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Cratba 1. Cdepa npumeHeHUs HacToawero PegepanbHOro 3akoHa

B3anmocsa3aHHble nonoxeHua yactm 1 ctatbm 1, yactm 1 ctatbm 2 M cTaTbu 3 NpU3HaHbI He
cootseTcTBytowMMKM KoHcTutyummn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N
19-N B TOM Mepe, B KaKOM OHM - B CWIY HEONpeaesieHHOCTM HOPMATUBHOIO COAEP’KaHus,
nopoKaatowelr Ha MnpakTMKe HEeOoAHO3HAYHOE MX WCTONIKOBaHWE W, COOTBETCTBEHHO, BO3MOMHOCTb
NPOWU3BO/ILHOTO NPUMEHEHMSA, - NPENATCTBYIOT PAaCNPOCTPAHEHUIO NMOOXKEHUN AaHHOro PenepanbHOro
3aKOHA Ha OTHOLLEHMA, CBA3aHHbIE C PACCMOTPEHMEM OpraHamMM rocyapCTBEHHON BAACTU U OpraHamum
MECTHOro camoynpaBssieHns obpalleHnii 06beANUHEHUN TPaXkAaH, BKAOYAA lopuaMdYeckme nua, a Takxe
paccMoTpeHuto obpaLleHNn OCyLLECTBAAIOWMMU NYOBANYHO 3HaUYMMble GYHKUMM FOCYAapCTBEHHBIMU U
MYHULMNANbHBIMU YYPEKAEHUAMMU U UHBIMWU OpPraHM3auMaMK, B TOM UYMC/IE BBELEHUIO 3aKOHOM
cybbekTa Poccuiickoit Pegepaumm NoMAOKEHUA O BO3MONKHOCTM PacCMOTPeHUA obpaweHnin Takumu
YyUYpENKAEHUAMM M OpraHn3aLUAMM.

B3anmocBa3aHHble nonoXxeHua Yactm 1 ctatbm 1 u cTtatbm 3 NPU3HaAHbI HE MPOTUBOpPEYALLUMM
KoHcTuTyummn P®, nocKosbKY - NO CBOEMY KOHCTUTYLMOHHO-NPAaBOBOMY CMbICAy B CcUCTeme
AEeNCTBYIOLLEro NPaBOBOro PEryiMpoBaHna - caMu No cebe OHM He NPenAaTCTBYIOT BBEAEHUIO 3aKOHAMM
cybbekTa Poccuiickoit Pegepaumm B Lensx 3aWmTbl KOHCTUTYLMOHHOIO NpaBa rpa*kaaH Ha obpalleHune
MOJIOXKEHUWN, KOTOpble [AOMNOAHALT deaepasibHble FapaHTMM [AHHOTO NpaBa W He npeanofaratoT
BO3JIO’KEHNE HOBbIX 06A3aHHOCTEN (OrpaHMYeHM NpaB) Ha PUIMYECKUX U LOPUANYECKUX NNL.

1. Hactoawmm depepanbHbIM 3aKOHOM  PEryIMPYOTCA MNPaBOOTHOWEHMWA, CBf3aHHble C
peanusaumen rpaxgaHnHom Poccuiickont degepaumnun (Oanee TakxkKe - rpaxkAaHWH) 3aKpenjeHHoro 3a
HUM KoHcTutyumelr Poccuiickolt degepaunm npaBa Ha obpalieHMe B rocydapCTBEHHble OpraHbl U
OpraHbl MECTHOTO CaMOYMpPaB/IEHMA, @ TaK¥Ke YCTaHaB/AMBAETCA NOPALOK PAcCMOTPeHUs obpalieHui
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamu MECTHOTO CaMOYMpPaBAEHUA U AOJIKHOCTHbIMU
MLaMMU.

2. YcTaHOBAEHHbIN HacToAwum PeaepasbHbIM 3aKOHOM MOPALOK PAcCMOTpeHMA obpaleHuit
rpakaaH pacnpocTpaHsaeTcs Ha Bce obpalleHus rpaxkgaH, 3a UCKAYeHuem obpalleHuit, KoTopblie
noasiexxaT pacCMOTPEHMUIO B NOPAAKE, YCTAaHOBNEHHOM pelepasbHbIMU KOHCTUTYLMOHHbIMU 3aKOHAMM
N MHbIMK deaepanbHbIMU 3aKOHAMM.

3. YcTaHOBAEHHbIN HacToAwum PeaepasbHbIM 3aKOHOM MOPALOK PAcCMOTpeHMA obpaleHuit



rpakgaH pacnpocTpaHAeTcd Ha MNPaBOOTHOLWEHMA, CBA3aHHble C PACCMOTPEeHUemM obpalleHui
MHOCTPaHHbIX TrpaskdaH M nuy, 6e3 rpaxgaHCTBa, 3a MWCKAOYEHUMEM C/y4yaeB, YCTaHOBJIEHHbIX
MeXAyHapoaHbIM aoroBopom Poccuiickolt Pegepaunn nnm degepanbHbIM 3aKOHOM.

Cratba 2. MpaBo rpa*kgaH Ha obpauieHue

B3anmocsa3aHHble nonoxeHua yactm 1 ctatbm 1, yactm 1 ctatbn 2 M cTaTbn 3 NpPU3HaHbI He
cootseTcTBytoWwWMMKM KoHcTutyummn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N
19-N B TOM Mepe, B KaKOM OHM - B CWIY HEONpeaesieHHOCTM HOPMATUBHOIO COAEpPXKaHus,
nopoxKgatowelr Ha npakTUKe HEeOAHO3HAa4YHOe WX WCTO/IKOBaHME W, COOTBETCTBEHHO, BO3MOXHOCTb
NMPOWU3BO/ILHOTO NPUMEHEHMSA, - NPENATCTBYIOT PAaCNPOCTPAHEHUIO NMOOXKEHUN AaHHOro PenepanbHOro
33aKOHA Ha OTHOLLEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHaMM rocyLapCTBEHHOM BAACTU M OpraHamm
MECTHOro camoynpas/sieHns obpaleHnii 06beANHEHUN TPaXKAaH, BKAOYaA lopuaMyYeckme nnua, a Takxe
paccMoTpeHuto obpalleHNn OCYLLECTBAAIOWMMU NYOBANYHO 3HaUYMMble GYHKUMM FOCYAapPCTBEHHBIMU U
MYHULMNANIbHBIMU  YYPEXKAEHUAMU U UHBIMU OpPraHusauuamMu, B TOM YWUCAe BBEAEHUIO 3aKOHOM
cybbekTa Poccuiickolit Pegepaumm NoMOKEHMA O BO3MOMKHOCTM PacCMOTpeHus obpaleHnin Takumu
yUpEeXAEHUAMN N OPraHU3aLmAMMU.

1. TpaxpgaHe MMeloT MpaBo ob6palaTbCA /IMYHO, A TaKXKe HanpasBAATb WHAMBUAYANbHblE U
KON/IeKTUBHble 06palleHMa B TOCYAApPCTBEHHble OpraHbl, OpPraHbl MECTHOro CaMoynpaBiAeHUA U
AOJIKHOCTHBIM /IMLLAM.

2. lpaxaaHe peanus3yloT npaBo Ha obpauweHue cBobogHo M gobpoBosbHO. OcyliecTBieHue
rpakgaHamum npasa Ha obpalleHMe He AO/IKHO HapyLaTb Npasa M cBoboAbl APYTUX UL

3. PaccmoTpeHMe obpalleHui rpaxaaH ocyuwecTeaseTtca becnaatHo.

B3anmocsa3aHHble nonoxeHua yactm 1 ctatbm 1, yactm 1 ctatbm 2 M cTaTbn 3 NpU3HaHbI He
cootseTcTBytoWwMMKM KoHcTutyummn PO MoctaHoBneHnem KoHctutyumoHHoro Cyga PO ot 18.07.2012 N
19-N B TOM Mepe, B KaKOM OHM - B CWIY HEONpeaesieHHOCTM HOPMATUBHOIO COAEpP’KaHuA,
nopoxKaatowel Ha MnpakTMKe HEeOoAHO3HAYHOE MX WCTONIKOBaHWE W, COOTBETCTBEHHO, BO3MOMHOCTb
NMPOWU3BO/ILHOTO NPUMEHEHMSA, - NPENATCTBYIOT PAaCNPOCTPAHEHUIO NMOOXKEHUN AaHHOro PenepanbHOro
33aKOHA Ha OTHOLLEHMA, CBA3AHHbIE C PACCMOTPEHMEM OpPraHaMM rocyLapCTBEHHOM BAACTU M OpraHamm
MECTHOro camoynpassieHns obpalleHnii 06beANHEHUN TPaXKAaH, BKAOYAA lopuaMYeckme nua, a Takxe
paccMoTpeHuto obpaLleHNn OCyLLECTBAAIOWMMU NYOBANYHO 3HaUYMMble GYHKUMM FOCYAapCTBEHHBIMU U
MYHULMNANbHBIMU YYPEKAEHUAMMU U UHBIMWU OpraHM3auMamMK, B TOM UYMUC/AE BBELEHUIO 3aKOHOM
cybbekTa Poccuiickoit Pegepaumm No0KEHUA O BO3MOMKHOCTM PacCMOTPeHUA obpaleHuin Takumu
YyUYpEeXAEHUAMM U OpraHn3aLUAMM.

B3anmocsa3aHHble NOAOXKeHMA YacTn 1 ctatbn 1 M cTaTbM 3 NPM3HaAHbI He NPOTUBOPEYALLMMM
KoHcTuTyummn P®, NOCKOMbKY - NO CBOEMY KOHCTUTYLMOHHO-NPAaBOBOMY CMbIC/ly B cuUCTeme
AEeNCTBYIOLLEro NPaBOBOro PeEryiMpoBaHna - caMu No cebe OHM He NPenAaTCTBYIOT BBEAEHMIO 3aKOHAMM
cybbekTa Poccuiickoit Pegepaumm B Lensx 3aWmTbl KOHCTUTYLMOHHOIO NpaBa rpa*kaaH Ha obpalleHune
MOJIOXKEHUWN, KOTOpble [AOMNOAHALT deaepasibHble FapaHTMM [AHHOTO NpaBa W He npeanofaratoT
BO3JIOXKEHNE HOBbIX 06A3aHHOCTEN (OrpaHMYeHM NpaB) Ha PUIMYECKUX U LOPUANYECKUX NNL.

CraTtbA 3. MpaBoBOe peryinpoBaHMe NPaBoOOTHOLIEHUI, CBA3AHHbIX C PacCMOTPEHWEM obpalleHnit
rpakgaH

1. MNpaBOOTHOLIEHMA, CBA3aHHble C pPacCMOTPeHMemM obpallleHUin rpaxaaH, peryaMpyroTca
KoHctuTyumen Poccuiickoit degepaumn, mexayHapoaHbiMM goroBopamu Poccuitickon depepaumu,
depepanbHbIMU  KOHCTUTYLMOHHBIMK 3aKoOHaMK, HactoAwmm OdeaepanbHbiM 3aKOHOM U UHbIMM
denepasibHbIMM 3aKOHAMM.

2. 3aKOHbl M WHble HOPMaTUBHble MPaBOBble aKkTbl cybbekToB Poccuiickon degepauum moryt
yCTaHaB/AMBaATb MOJIOKEHWUA, HanpaB/eHHble Ha 3alUTy NpaBa rpa)kaaH Ha obpalleHue, B TOM 4yucne
yCTaHaB/AMBaTb rapaHTMM MpaBa rpaskgaH Ha obpalleHue, AONONHAKWME rapaHTUKU, YCTaHOB/EHHbIEe
HacToAlwmMM PeaepanbHbIM 3aKOHOM.



CtatbA 4. OCHOBHble TEPMUHbI, UCMONb3yemble B HacTosAwem dPegepasibHOM 3aKoHe

Ona ueneit HacToAwero ®enepasbHOro 3aKOHA UCMNOJIb3YIOTCA CAeAYHOWME OCHOBHbIE TEPMUHBI:

1) obpaweHue rpaxaaHuHa (ganee - obpalleHne) - HanpasaeHHble B rOCyAapCTBEHHbIN OpraH,
OpraH MeCTHOro CamMoyMpaBAeHUA WAU LO/KHOCTHOMY /MUy B NMUCbMeHHOW dopme uam B dopme
3N1EKTPOHHOIO OO0KYMEHTa MNpeasioXKeHue, 3asaBleHue wWau Kanoba, a TaKke ycTHoe obpalueHue
rpakgaHuHa B rocyapCTBEHHbIN OpraH, opraH MecTHOro CaMmoynpaB/eHus;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXeHwe - PeKoMeHAauMA TPakAaHMHA MO COBEPLIEHCTBOBAHWUIO 3aKOHOB W WHbIX
HOPMATUBHbIX MPABOBbIX aKTOB, AEATE/NIbHOCTU TOCYLAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOro
CaMoynpaBNeHNA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLIEHWM, YIYYLIEHUIO COLMANbHO-3KOHOMMUYECKON U
WHbIX chep AeATeNbHOCTM rocyapcTBa U 0bLLecTBa;

3) 3anaBneHue - npocbba rparkaaHNUHA O COAENCTBUM B PeaNn3aLmMmn ero KOHCTUTYLLMOHHbBIX NpaB U
cB06OA, NN KOHCTUTYLUMOHHbIX NpaB 1 cBoboA Apyrux auu, ambo coobuieHne 0 HapyLEeHUN 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapcTBEHHbIX OPraHOB, OPraHoB
MECTHOIO CaMOyMpPaBAEeHUA U AONKHOCTHLIX AL, MO0 KPUTUKA OeATeNbHOCTU YKa3aHHbIX OPraHoB U
OOJIKHOCTHbIX L

4) kanoba - npocbba rpaxkaaHnHa 0 BOCCTAHOBJ/IEHUM UM 3aLLMTE €ro HapyLeHHbIX Npas, cBobog,
WX 3aKOHHbIX MHTepecoB b0 NpaB, cBOBOL MM 3aKOHHbIX MHTEPECOB APYTUX ML,

5) AONMKHOCTHOE /MU0 - NNULO, MOCTOAHHO, BPEMEHHO WM MO CMNeuManbHOMY MOJHOMOYMIO
ocywecteasfowee QyHKUMM npeacTaBuTens  BAacTM  AnbBO  BbIMOJIHAOWEE OpraHM3aLMOHHO-
pacnopaguTesnbHble, afMUHUCTPATUBHO-XO3ANCTBEHHbIE QYHKLMM B TOCYAAPCTBEHHOM OpraHe WM
opraHe MecTHOro caMoyrnpaBaeHus.

Cratba 5. MpaBa rpaxaaHuWHa npy paccMoTpeHumn obpaleHmn

Mpu  paccmoTpeHun  obpaleHus  rocygapCTBEHHbIM — OPraHOM,  OPraHOM  MecCTHOro
CamoynpaBAeHNs UAn SONKHOCTHBIM IMLOM FPaXKAaHUH MMeeT NPaBo:

1) npeacTaBNATb AONO/HUTENbHbIE AOKYMEHTbI M MaTepuasbl 1Mbo obpalaTbecs ¢ npocbboli 06 mx
nctpeboBaHMK, B TOM YUC/E B IEKTPOHHOM popme;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMWUTBLCA C AOKYMEHTaMM W MmaTepuanamu, KacalowumMuca paccMoTpeHus obpalieHus,
€C/IM 3TO He 3aTparvBaeT npaBa, cBOOOAbI M 3aKOHHble MHTEPEecbl APYIUX /UL, U eCM B YKa3aHHbIX
OOKYMEHTax M maTepuanax He CoAeprKaTca CBeAeHWs, COCTAaBAAILME FOCYAaPCTBEHHYIO UM WHYIO
oxpaHaemyto defaepasibHbIM 3aKOHOM TalHYy;

3) nony4aTb NUCbMEHHbLIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B O6palieHUMM BONPOCOB, 3a
UCK/IOYEHMEM C/ly4YaeB, YKa3saHHbIX B cTaTbe 11 HacToswero denepanbHOro 3akoHa, yBegoMIeHue o
nepeagpecauym NUCbMeHHOro obpaweHna B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MeCTHOro
CaMoynpaBAeHUA UNU LOIKHOCTHOMY /IMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAWUT pelleHne NOCTaBAEHHbIX
B 0bpallLeHnn BONpocCos.;

4) obpawaTtbca C Kanobol Ha nNpuHATOE NOo obpalweHuio pelieHne WAM Ha Aencrteue
(bespencTBME) B CBA3M C pacCMOTPEHMEM OOpalLeHUs B aAMUHUCTPATUBHOM M (Man) cygaebHom
nopsagKe B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunm;

5) obpaw,atbcs ¢ 3a8BNEHMEM O NMPEKpaLLeHUM PacCMOTPEHUA o0bpalleHus.

CtaTtba 6. [apaHTMKN 6€30NacHOCTM rpaXKAaHWHa B CBA3K C ero obpalieHmem

1. 3anpeuiaeTtca npecnegoBaHMe rpaxaHuMHa B CBA3M C ero obpalleHMemM B rocyAapCTBEHHbIN
opraH, opraH MEeCTHOrO CamoynpaBAeHUSs MAM K AONNKHOCTHOMY AULY C KPUTUKOW AeATeNbHOCTM
YKa3aHHbIX OPraHoB WAWN AOIKHOCTHOTO AMua Mo B LEensax BOCCTAaHOBNEHUA UM 3alLUTbI CBOUX Npas.,
cBo604, 1 3aKOHHbIX MHTepecoB B0 Npas, cB060A 1 3aKOHHbIX UHTEPECOB APYrMX Aull,.

2. Mpun paccmoTpeHun obpalleHna He AonycKaeTca pasrnalleHue CBeAeHWN, cofeprKallmxca B
obpaleHnn, a TaKKe CBeAeHMN, KacalowMxcsa 4YacTHOM XKM3HW rparkgaHuHa, 6e3 ero corsiacua. He
ABNAETCA pasrfalleHMemM CcBeAeHuid, codepKalimxca B obpallleHun, HanpaB/ieHMe MUCbMEHHOro



06paLLeHMA B rOCYAapCTBEHHbIV OpraH, OpraH MecTHOro CaMoynpasiaeHUs UAU OOJKHOCTHOMY /nly, B
KOMMEeTEeHUMIO KOTOPbIX BXOAMUT peleHre NocTaBAeHHbIX B 06paLLeHMM BONPOCOB.

Cratba 7. TpeboBaHUA K MTMCbMEHHOMY 0bpaLLeHnIo

1. Tpaxk4aHWH B CBOEM MUCbMeHHOM obpalieHun B obs3aTeslbHOM MopAAKe yKasbiBaeT nvbo
HaMMEeHOBaHME TOCYAAPCTBEHHOINO OpPraHa WAW OpraHa MeCTHOTO CaMOynpaBieHus, B KoTopble
HanpaBaseT nucbMeHHoe obpalweHne, nAnMb6o damuano, UMs, OTYECTBO COOTBETCTBYHOLLErO
OOJIKHOCTHOTO /iMua, NMbo [0/KHOCTb COOTBETCTBYIOLLErO /MUA, a TakXKe cBou damMuauvio, ums,
oT4yecTBO (mocnegHee - MPU HaMYMK), MOYTOBLIN aApec, MO KOTOPOMY AOJIKHbl ObiTb HanpaB/eHbl
OTBET, yBeAOM/IEHMe O nepeagpecauuu obpalleHus, usnaraeT CyTb NpeasoXKeHWUs, 3aaBAeHUs Wau
’Kanobbl, CTaBUT IMYHYIO NOAMUCL U AaTy.

2. B cnyyae HeobxoAMMOCTM B MNOATBEP’KAEHME CBOMX [OBOLOB rpa)KAaHUH npunaraeTr K
NMCbMEHHOMY 06paLLLEHMIO OKYMEHTbI U MaTepurasnbl IM60 UX KOMUMK.

3. ObpalyeHune, NocTynueLlee B rocygapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/eHUs Uan
OOJIKHOCTHOMY /MLy B GOpMe 3/eKTPOHHOIO AOKYMEHTA, MOAJIEXUT PAacCMOTPEHUIO B MOPAAKeE,
YyCTaHOBNEHHOM HacToAawmm degepanbHbiM 3aKOHOM. B obpalleHuM rpaskaaHuMH B 06s3aTeNbHOM
nopsgKe yKasbiBaeT cBou GamMuInNIO, UMA, OTYECTBO (NocnegHee - NpPU HaAM4YuK), agpec 3/IeKTPOHHOM
NoYTbl, €C/IM OTBET A0/IKEeH ObiTb Hanpas/ieH B GOpMe 3/IEKTPOHHOTO AOKYMEHTa, U MOYTOBbLIV agpec,
€C/1M OTBEeT A0J/IKeH b6biTb Hanpas/ieH B NMUCbMeHHON dopme. MparkAaHUH BNpaBe NPUIOKUTL K TaKOMY
obpaueHnto Heobxogumble OOKYMEHTbl M MaTepuasbl B 3/IEKTPOHHOW ¢opme anbBO HanpaBuTb
YKa3aHHble JOKYMEHTbI U MaTepuMasbl UM UX KOMUU B MTMCbMEHHON dopMme.

(4acTtb 3 B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpassiieHne 1 perncrpauma nMCbMeHHOro obpatieHus

1. MpaxpgaHWH HanpasaseT NUCbMeHHOe obpallieHne HeNoCPeACTBEHHO B TOT rOCyZapCTBEHHbIN
OpraH, opraH MecTHOro CaMoOynpaBJEHUA UM TOMY AO/IKHOCTHOMY NULY, B KOMMNETEHLMUIO KOTOPbIX
BXOAWT peLleHne NOCTaBNEeHHbIX B 0bpalleHnn BONPOCOB.

2. MncbmeHHoe obpalleHne noaneKuT obAsaTeNbHOW perucTpauum B TedyeHue Tpex AHEW C
MOMEHTA MOCTYNJAEHUs B TOCYAApCTBEHHbLIN OpraH, OpraH MEeCTHOro CamMoynpaB/ieHUA UK
LO/IKHOCTHOMY AnLLy.

3. MucbmeHHoe obpalleHne, coaep)Kallee BOMPOCHl, PELWEHUE KOTOPbIX He BXOAUT B
KOMMNETEHUMIO [aHHbIX [OCY[fapCTBEHHOrO OpraHa, opraHa MeCTHOro CaMoynpaBAeHUA WUau
[O/IKHOCTHOIO /INLA, HAaNPaBAAETCA B TEYEHUE CEMMU AHEW CO AHA PerncTpaumm B COOTBETCTBYHOLWLMUI
OpraH WAM COOTBETCTBYHOLLEMY [AOIKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelleHue
MocTaB/IEHHbIX B 06paLLeHMM BONPOCOB, C yBEAOMAEHUEM TparkAaHWHa, Hanpasumsllero obpatieHune, o
nepeagpecaumm obpaleHuna, 3a UCKIOYEHNEM CNyYan, YKa3aHHOro B Yactu 4 ctatbm 11 HacToAwero
depepanbHOro 3akoHa.

4. B cnyyae, ecnun peleHMe NMOCTABAEHHbIX B MUCbMEHHOM Ob6paLLeHUM BOMPOCOB OTHOCUTCA K
KOMMNEeTEHUMM HECKOJIbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOTO CaMOYMpPaBAEeHUA WK
OO/MKHOCTHBIX /INL, KONUA 06palleHua B TeyeHue CeEMU AHEeN CO AHA pernctTpaunun HanpasasaeTcs B
COOTBETCTBYIOLLME  FOCYAAPCTBEHHble  OpPraHbl, OpraHbl  MECTHOFO  CaMOYNpaBAEHUA UM
COOTBETCTBYOLWMM AOKHOCTHBIM NIMLLAM.

5. TocypapcTBEHHbIM OpraH, opraH MecTHOrO CamMoynpaB/ieHUMA WAW LOIKHOCTHOE /AWNUO Npu
HanpaB/AeHUM NMUCbMEHHOTO ObpalleHMA Ha PacCMOTPEHWE B APYron rocyAapCTBEHHbIM OpraH, opraH
MECTHOIrO CaMOyYNpPaBJEHUA WAN WHOMY [O/KHOCTHOMY J/IMLY MOXKET B c/ydyae Heobxogummoctu
3aMpallMBaTh B YKAa3aHHbIX OPraHax Uau y A0JKHOCTHOIO INLA AOKYMEHTbI U MaTepuanbl O pesysibTaTax
PacCMOTPEHMUA NMCbMEHHOI0 06paLLeHNs.

6. 3anpelwaaeTca HanpasAATb *Kajnoby Ha pPacCMOTPEHWE B TOCYAAPCTBEHHbIM OpraH, oprad
MECTHOro CaMoynpaB/iEHUA UK OONXKHOCTHOMY /INLY, peleHne unu gencreme (6esgencrTane) KOTopbIx
obrkanyercs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3aNpeTom, NPesyCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWE Kanobbl HA PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro



CamoynpaB/ieHMA UAK A0MKHOCTHOMY /IMLLY, B KOMMNETEHLMUIO KOTOPbIX BXOAMT pelleHne NocTaBAeHHbIX
B 0bpalleHn BONPOCOB, Kanoba Bo3BpallaeTca rpaxaaHWHy C pa3bsACHEHWEM ero npasa 06)KanosaTb
COOTBETCTBYIOLWMNE pewleHne nnm gencreune (besgencreme) B yCTaHOBAEHHOM NOpPAAKe B cya.

Cratba 9. O6sA3aTENIbHOCTb NPUHATUA 0OPALLEHNS K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLUEE B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro caMmoynpasaeHua uau
AOJIKHOCTHOMY ML B COOTBETCTBMM C UX KOMMETeHUMe, NoaaexuT 06s3aTebHOMY PacCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalieHne rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CamoyrnpaBieHUs MU LOIKHOCTHOE /IMLLO MOXKeT obecrneynTb ero pacCMOTpPeHUeE C Bbie3gom
Ha mecTo.

Cratba 10. PaccmoTpeHue obpaueHus

1. FocypapcTBEHHbI OpraH, opraH MeCcTHOro CamoynpaB/ieHUs UK LONKHOCTHOE INLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpeHMe obpalleHus, B
cny4ae HeobXoAUMOCTH - C y4acTMeM rpaxkgaHuHa, HanpasmBLero obpalyeHune;

2) 3anpawuBaeT, B TOM 4YMCAe B 3JIEKTPOHHOW ¢dopme, Heobxoaumble AN PACCMOTPEHUA
obpalleHna OOKYMEHTbl M maTepuanbl B APYrUX TOCYAapPCTBEHHbIX OpraHax, OpraHax MeCcTHOro
CaMOYNpPaBAEHUA U Y UHBIX AOJXKHOCTHbIX UL, 32 UCK/OYEHMEM CyA0B, OPraHOB AO3HAHWMA U OPraHoB
npeaBapuTeIbHOro CNeacTBUS;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npuHUMaeT mepbl, HanpaBJ/ieHHble Ha BOCCTAHOB/IEHME UM 3aLWMUTY HapyLWeHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB rParKAaHUHa;

4) paeT NUCbMEHHbIM OTBET MO CywecTBy MOCTaBJAeHHbIX B o0bpaweHnun BOMPOCOB, 3a
UCK/IlOYEHMEM C/lyHaeB, YKa3aHHbIX B cTaTbe 11 HacToawero PegepasbHOro 3aKoHa;

5) yBegomnseT rpaxaaHWHa O HamnpaB/iieHUWM ero obpalleHUa Ha PacCMOTPEHWE B APYroM
rocyZ,apCTBEHHbIA OpraH, opraH MeCTHOrO CamMOYMpPaB/iEHUA WAW WHOMY LO/IKHOCTHOMY ULy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBAeHWA WAW [O0/KHOCTHOE J/IUULO No
HanpaB/ieHHOMY B YCTAHOBJ/IEHHOM MOpPsAAKEe 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MEeCTHOro
CaMoynpaBNeHNa UAN AOKHOCTHOIO /iMua, paccmaTpuBalowmx obpalweHue, ob6s3aHbl B TedeHune 15
OHel npenocTaBnaTb AOKYMEHTbl M MaTepuasnbl, HeobxoauMmble A/A PACCMOTPeHMsA obpalleHus, 3a
UCK/IOYEHMEM [OKYMEHTOB M MaTepuanosB, B KOTOPbIX COLEPKATCA CBEAEHMA, COCTaBasAlowWwMme
rocyZlapCTBEHHYIO AN MHYIO OXpaHAemyto penepasibHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTAHOB/EH
0cobbll NOPAAOK NPeAoCTaBAEHUS.

3. OTBeT Ha obpalleHre NoANMCbIBAeTCA PYyKOBOAUTENEM rOCYLapCTBEHHONO OpraHa WamM opraHa
MECTHOIO CaMOyNpaB/eHUA, LOMKHOCTHBIM JIMLOM IGO0 YNOJTHOMOYEHHbIM Ha TO JIML,OM.

4, OtBeT Ha obpalweHne, NOCTyNMBLIEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MecTHOro
CamoynpaBAeHUa UAN LONKHOCTHOMY nLy B dopme 3N1eKTPOHHOTO LLOKYMEHTa, HanpasaseTca B dopme
3N1EKTPOHHOIO AOKYMeHTa MO ajpecy 3/IeKTPOHHOM NouyTbl, yKasaHHOMYy B obpaweHun, uav B
NUCbMEHHOM dopme No NOYTOBOMY agpecy, yKasaHHOMY B 0bpaLLeHUM.

(4acTtb 4 B pean. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsaaoK pacCMOTPeHUs OTAENbHbIX 0bpaLLeHnin

1. B cnyyae, ecan B NMCbMEHHOM 06paLLeHMM He YKa3aHbl GamMUanA rpaskaaHMHa, HanpasMBLIEro
obpalleHune, 1 NOYTOBbIM aApec, MO KOTOPOMY AOJIKeH ObITb HanpaB/ieH OTBET, OTBET HA ObpalleHne He
faetca. Ecnv B yKasaHHOM 06palleHMM cogeprkaTca CBefeHUsa O NoAroTaB/MBaeMOM, COBEPLIaEMOM
WAW COBEPWEHHOM MPOTMBOMPABHOM JAesHMM, a TaKXKe O JiMue, ero noAroTaB/NBAIOWEM,
COBEPLUAIOLLEM MU COoBepLUMBLIEM, OBpalLeHne NoANEXUT HanpaBNeHUIO B rOCYAapCTBEHHbIV OpraH B
COOTBETCTBUU C €r0 KOMMNeTeHUMEN.

2. ObpaweHne, B KOTOpom obxKanyeTca cyaebHoe peleHue, B TeYeHWe CemMu AHEeh CO AHA
PerucTpaumMm BO3BPALLAETCA TPaK4aHMHY, HanpasuBwemMy obpalieHue, C pasbACHEeHMeM NopsaKa



06rKanoBaHUA AaHHOrO cyaebHOro pelweHus.
(B peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. FocypapcTBEHHbIM OpraH, opraH MECTHOTO CaMOYMpPaB/ieHUA WM LAOMKHOCTHOE AULO Npu
NoOJyYeHUU NMUCbMEHHOro 06pallleHMsa, B KOTOPOM COAEPKATCA HeLeH3ypHble M60 OCKopbUTebHbIe
BbIPaYKEeHMSA, YrPO3bl }KU3HM, 340POBbI0 U UMYLLECTBY A0/KHOCTHOIO ML, @ TaKXKe YIEeHOB ero CembM,
BNpaBe OCTaBWUTb obpalueHue 6e3 oTBeTa MO CyLLECTBY MOCTAB/JIEHHbIX B HEM BOMPOCOB U COOBLWMUTL
rpak4aHuHy, HanpasuBlLeMy obpallieHure, 0 HeZOoMyCTUMOCTU 3/10ynoTpebeHns npasom.

4. B cnyyae, ecnM TeKCT MUCbMEHHOro obpallleHus He nogaaeTtca MPOoYTeHMIo, OTBeT Ha
obpalleHMe He faeTca M OHO He MOAJIeXKUT HanNpPaB/eHUIO HAa PAaCCMOTPEHME B FTOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro cCaMoynpaBsaeHUsa UAK LONKHOCTHOMY INLY B COOTBETCTBUM C UX KOMMETEHLMEN, O Yem
B TeYeHMe CeMM JHel Co AHA pernctpauuu obpalieHus coobuiaeTca rparkaaHUHy, HanpasuBLIEMY
obpauieHue, ecnmn ero Gamuans M NOYTOBLIM agpec NoAAalTCA NPOYTEHMIO.

(B peq. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnv B MTMCbMEHHOM 06palLeHnn rpaskaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
MHOTOKPaTHO [4aBa/iuCb MNUCbMEHHblE OTBETbI MO CyWecTBy B CBA3M C paHee HanpasAsembiMM
obpaleHaAMM, U Npu 3TOM B 0BpaleHUM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbCTBA,
PYKOBOAMTENb FOCYAAaPCTBEHHOTO OpPraHa UAM OpraHa MecTHOro CamoyrnpaB/eHUs, AOIKHOCTHOE NLO
NM60 YyNno/SHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATb pelieHMe O H6e30CHOBATENbHOCTU OYepesHoro
0obpalleHna M MNpeKpaweHUn Nepenucku C rpaxkgaHnMHOM no AaHHOMY BOMPOCY NpPU YCNOBWUW, YTO
YKasaHHOe obpalieHWe W paHee Hamnpasasemble OOpalleHMs HanpaBAsAUCb B OAMH W TOT Ke
rocyZ,apCTBEeHHbIM OpraH, opraH MecTHOro CaMoyMpaB/ieHUA UAN OLHOMY U TOMY Ke LO0/KHOCTHOMY
nvuy. O JaHHOM pelleHnn YBeAOMAAETCS rPpaxkgaHuH, HanpaBuBLLMIA obpalleHue.

6. B ciiyyae, ecim OTBET MO CYLLECTBY NOCTaB/IEHHOMO B 06palleHnn BoNpoca He MoXKeT bbiTb AaH
6e3 pasriaweHnn cBeAeHUI, COCTaBAAIOLWMX TOCYAAaPCTBEHHYIO UM UHYIO OXpaHaemyilo deaepanbHbim
3aKOHOM TaliHy, rpakAaHWHy, HanpaBuBlLeMy obpalleHure, coobLaeTcd 0 HEBO3MOMKHOCTM 4aTb OTBET
Mo CyLLeCTBY MOCTaBJAEHHOrO B HeM BOMPOCA B CBA3W C HeZOMYyCTUMOCTbIO Pasr/alleHnn yKasaHHbIX
cBefleHuN.

7. B cnyyae, ecan MpuYMHbLI, NO KOTOPbIM OTBET MO CyLW,EecTBY NOCTaB/IEHHbIX B obpalieHun
BOMPOCOB He MOT ObITb fAaH, B nocieayowem 6binn ycTpaHeHbl, rpask4aHWMH BNpaBe BHOBb HamnpaBUTb
obpalleHMe B COOTBETCTBYHOLMIA TOCYAAPCTBEHHbIN OPraH, OpraH MECTHOro CamoynpaB/ieHus Wau
COOTBETCTBYHOLLEMY LOJIKHOCTHOMY NLLY.

Cratba 12. CpoKM pacCMOTPEHUA MMCbMEHHOIO 0bpalleHun

1. MNucbmeHHoe obpalleHne, NOCTyNMBLIEE B FOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMoynpaBAeHUA UM OOKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHLMEeN, paccMaTpuBaeTca B
TeyeHue 30 fHel Co AHA perncTpauumn NMCbMeHHOro obpalleHus.

2. B UCKAOUYMTENbHBIX CAy4anx, a TaKXKe B C/y4ae HamnpaB/ieHMsA 3anpoca, NpesycMOTPEHHOro
yacTblo 2 ctatbu 10 HacToswero dPenepanbHOro 3aKOHa, PYKOBOAUTEb FOCYAapPCTBEHHONO OpraHa uau
opraHa MecTHOro CaMOYMpPaB/ieHUA, LO/MKHOCTHOE /IULO B0 yNOJHOMOYEHHOE Ha TO /INLO Brpase
NPOA/IUTL CPOK PAacCMOTPeHUs obpalleHunsa He bonee yem Ha 30 aHel, yBegOMMB O NPOAJEHUM CPOKa
€ro pacCMOTPEHUA rpaXkaaHnHa, HanpasMBLIEro obpalleHue.

Ctatba 13. JIMYHbIM NpUem rpaxkgaH

1. /InYHbIA Npyem rpakhaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMWU HA TO AnUAaMKU. MHopmaLma o mecTe Npuema,
a TaKKe 06 yCcTaHOBNEHHbIX 417 NPUeMa AHAX U Yacax SOBOAUTCA A0 CBEAEHUS rPpakaaH.

2. Mpu IMYHOM NpUEME TPpaXKgaHWUH NPeabaABAAET LOKYMEHT, YAO0CTOBEPAOWMI ero IMYHOCTb.

3. CopeprKkaHne YCTHOro 0bpallleHMs 3aHOCUTCA B KAPTOYKY JIMYHOTO MpuMema rpaskgaHuHa. B
C/lyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpalleHnn GpaKkTbl U 06CTOATENbCTBA ABAAIOTCA OY4EBUAHBIMU U He
TpebyloT A0NO/IHUTENbHOM NPOBEPKKU, OTBET Ha ObpalleHue C cornacus rpaxkaaHnHa MOoKeT ObITb AaH
YCTHO B XOAe JIMYHOTrO NpUema, 0 YeM AeflaeTca 3anncb B KapTOUYKe JIMYHOTO Npuema rpaxgaHuHa. B
OCTa/IbHbIX CY4Yanx AAETCA MUCbMEHHbIM OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06palLeHMM BONPOCOB.



4. MucbmeHHoe obpalleHne, NPUHATOE B XO4E JIMYHOTO MpuMemMa, MOAJEXUT perncTpauun u
PacCMOTPEHMIO B NOPAAKE, YCTAHOBIEHHOM HacToAwMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnam B obpaweHun cogeprkaTca BOMPOCHI, PeweHuMe KOTOPbIX He BXOAUT B
KOMMETEHUMIO AaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CaMOYMpaBieHUA UK
OOJ/IKHOCTHOTO NULA, TPakAaHUHY [aeTcs pasbACHEHWe, Ky4a WM B KakoM MNopagKe emy cnegyet
obpaTtuTbCA.

6. B xo4e NMYHOro npuema rpaxkgaHuHy MOKeT ObiTb OTKa3aHO B Aa/bHeMlem PacCMOTPeHUn
obpallLeHusn, ecnm emy paHee 6bia faH OTBET MO CyLW,ECTBY NOCTaB/EHHbIX B 06paLL,eHnn BONPOCOB.

CraTtba 14. KoHTpob 3a cobatogeHnem nopsagaka paccmoTpeHusa obpaweHni

FrocypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHWA W OO/KHOCTHble  AuLa
OCYLLECTBAAIOT B NpeAesnax CBOEN KOMMETEHLMM KOHTPO/b 3a cobatogeHnem nopagka paccCMoOTpeHUs
obpaleHnn, aHaNM3UPYIOT codep)KaHue nocTynawwmx obpalleHuit, MNPUHMMAKT Mepbl Mo
CBOEBPEMEHHOMY BbIIBIEHUIO U YCTPAHEHUIO MPUYNH HapyLLEHUA Npas, CBOHOA, U 3aKOHHbIX MHTEPeCcoB
rpakaaH.

Cratba 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapyweHWM Hactoswero denepasbHOro 3aKoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHY0 3aKoHoAaTeNbCTBOM Poccuitickont depepauun.

Cratba 16. Bo3meleHME MNPUUYMHEHHbIX YObITKOB W B3bICKAHME MOHECEHHbIX PAcXxo4oB Mpwu
paccmoTpeHun obpaleHni

1. MpaxkgaHWH MMeeT MpaBO HA BO3MeLLEHME YDObITKOB M KOMMEHCauulo MOpasbHOro Bpeaa,
NMPUUYNHEHHbIX HE3aKOHHbIM AelicTBnem (6e3gencTBMem) rocygapCTBEHHOroO opraHa, opraHa MecTHOro
camoynpaBAeHUa UK AO0NKHOCTHOTO INLA NPU PAaCCMOTPEHMM 06paLLLeHUs, NO PeLEeHUIO Cyaa.

2. B cnyvae, ecnu rpaxKaaHWH yKasan B obpalieHuu 3aBefOMO JIOXKHbIE CBELEHUS, PacXofbl,
NMOHEeCeHHble B CBA3M C PAacCMOTpPeHUeM 06palleHna rocyapCTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMOyNpaBNeHUA WAW OOJKHOCTHbIM JIMLOM, MOTYT ObiTb B3bICKaHbl C AAHHOrO rpaxkgaHwWHa no
peleHunto cyaa.

Cratba 17. MNpu3HaHMe He AeNCTBYOWMMM Ha Tepputopum Poccuiickolt ®eaepaumm oTAeNbHbIX
HOPMaTMBHbIX NpaBoBbix akTos Coto3a CCP

Mpur3HaTb He AeNCTBYIOWUMM Ha TeppuTopun Poccuiickoin Pepepaumnn:

1) YKkas MNpe3smanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VIl "O nopagke
paccMOTpeHua NpeanoXKeHnn, 3asBaeHnin 1 xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wutoHs 1968 roga N 2830-VIl "O6 yrtBepxaeHun Ykasa [lpesmguyma
BepxosHoro Coseta CCCP "O nopsake paccmMoTpeHua npensoxKeHui, 3adaBieHnin u Kanob rpaxkaaH"
(BegomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpe3sungmyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHun
N3MEHEeHU N gononHeHui B YKas MNpesmamyma BepxosHoro Coseta CCCP "O nopsgKe pacCMOTpPeHUs
npeasioXKeHui, 3asBaeHnii n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHa 1980 roga N 2365-X "O6 yTtBepxaeHuu Ykasos [lpe3svauyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AONOSHEHWUI B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B 4acTu, KacatolWencs yTBepKaeHus
Ykasa [Mpesunanyma BepxoBHoro Coseta CCCP "O BHECEHWM W3MEHEHWIM W AOMNONAHEHMA B YKas
Mpe3snanyma BepxosHoro Coseta CCCP "O nopsake paccMOTPeHUA NpeasoxKeHNM, 3asBAeHUI U XKanob
rpa*kgan";

5) Yka3 MNpe3snanyma BepxosHoro Coseta CCCP oT 2 ¢eBpana 1988 roga N 8422-XI "O BHeceHUn



aonosHeHui B Ykas MNpesnanyma BepxosHoro Coseta CCCP "O nopagke pacCMOTPEHUA NPeasoxKeHNN,
3asB/IeHUI U *Kanob rpaxkgan" (Beaomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBep)KaeHuMM YKasos [lpesvauyma
BepxosHoro Coseta CCCP o BHECEHWM M3MEHEHWW U AOMNOJHEHWUN B 3aKoHogdaTenbHble akTbl CCCP"
(BegomocTtu BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacalolencs yTBepaeHua YKasa
Mpe3snanyma BepxoBHoro Coseta CCCP "O BHeceHuMu gonosnHeHui B YKas [Mpesngmnyma BepxoBHoOro
CoseTa CCCP "O nopsake paccmoTpeHun NpeasioxKeHni, 3aaBieHni 1 xanob rpaxkaaH".

Cratba 18. BctynneHue B cuny HacToswero ®enepasbHOro 3aKoHa

Hactoawmin depepanbHblit 3aKOH BCTynaeT B cuay no mucredeHun 180 gHel nocne AHs ero
oduumanbHoro onyb6AnMKoBaHMA.

MNpe3sngeHT
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
2 masn 2006 roga
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