MHUHHUCTEPCTRBO 3JIPABOOXPAHEHHS MYPMAHCKOM OBJIACTH
I'OCYJAPCTBEHHOE OBJIACTHOE BIOKETHOE YUYPEX/IEHUE
3IPABOOXPAHEHUSA

«MEHTPAJIbHASI PAMOHHAS BOJIBHHUIIA 3ATO r. CEBEPOMOPCK»
(I'OBY3 «IIPB 3ATO r. CEBEPOMOPCK»)

MPUKA3

« A6 »W 2017 r. N 597

r. CesepoMopck

06 yrBepxaennn AqMUHHCTPaTHBHOTO peraamenta TOBY3 «I[PB 3ATO r.
CeBepoMopck» 10 OPEIOCTABICHUIO YCIYTH N0 NPHEMY 2asiBOK (3anmcu) Ha npuem

K Bpagy

Bo wucnonmenme npukasa MuHHCTEpCTBA 3PaBOOXpAHEHHUS Mypmanackoit
obnactu ot 30.10.2017 Ne 624 «O6 yTBepkIeHHAH aIMHHUCTPAaTHRHOTO periamMeHTa
Mununcrepeta  3mpaBooxpaneHHs MypMmaHCKoH 06macTH o MPEIOCTABICHUIO
TOCY/@pCTBEHHOH YCIYTH IO NPHEMy 3asBOK (3aHCH) Ha TIPHEM K Bpady B
TOCy[IapCTBCHHBIC ~ YYPEXAEHMS  31ApaBoOXpaHeHHs  MypMmaHckod  oGiacTm»
NPHKAa3bIBAIO:

1. VYTBepmuTh AIMHHHCTPATHBHEIA permamenr I[OBY3 «O0PB 3ATO r.
Cesepomopck»  (manee — IIPB) mo mnpemocTaBieHHIO TrOCy/IapCTBEHHOM YCIYIH IO
TIpHEMY 3a9BOK (3alMCH) HA IpHEM K Bpady (maiee — AIMMHACTPaTHBHEIA pErlIaMeHT)
(mpunoxenmne).

2. 3aMeCTHTENIO 10 MEUIIMHCKOH gacTi A.B. Boby B cpok 10 27.12.2017:

2.1.  omybmuxoBats Pernament Ha caiite I[PB;

2.2. pasmecTHTh PermaMesT B  CTPYKTYpHBIX noapasgenceHusx I[IPB Ha
HHQOPMANMORHLIX CTEHJaX B MECTaX IIPeIOCTABICHHS YCIYTH TI0 IIPHEMY 3aSBOK
(3ammcw) Ha IpHEM K Bpady;

2.3. CcOBMeCTHO ¢ 3aBENYIOIMMMH TNONUKITHHUKOH OnerentoBoii A.JI., meTcKoi
IOIMKTMHAKOY Bommapayx W.®. paspaGotats ® IpencraBuTs OGOCHOBAaHEE MO
NPHOOPETEHHIO M YCTaHOBKE MH(OMATOB, IIPEIIOKEHHAS IO OpraHy3aliy 3allMcH Ha
IIPHEM K CIICIIHATTHCTAM;

24. HanpaBATH OTYET O NMPOAETAHHOH paboTe B MunncTepeTBo 3apaBooxpaneHms
Mypmancko#t ob6macT B ajpec TTABHOrO CHENMATHCTA OTIENA aJIMUHUCTPATHBHOM
paboTs! 1 ImuensHpoRanns Macteposoit B.B. mocpeacreom Co/1 AEJIO.

3. 3aBefmyomieil MONUKIMHAKON OIEreHTOBOMH AJL, 3aBemyromeil meTCKOi
HNOJMUKITAHUKOH bomuapuyk 1.®.:



3.1. npoeectm  obydeHHE  COTPYAHHMKOB,  OCYIIECTRISIOINMX  3amWCh M
uHbopMIpoBarUe 3asBuTelIeH (IAIHEHTOB), 0 cobironeHmIo TpeGoBanuil PermamenTa,
B CpoK 1o 27.12.2017;

3.2. paspaboraTh W NPENOCTABHTH HA DACCMOTPEHHE KPHTEPHH NOKasaTeneit
AOCTYITHOCTH 1 Ka9eCTBa IIPEJOCTABICHHAs TOCYJAPCTBEHHON YCIIyTH O IPHEMY 3asBOK
(3ammcH) Ha IpHeM K Bpady B LeNSX BKIIOYEHHS B 3((eKTUBHBI KOHTpakKT
COTPYTHHKOB, IPEOCTABISIONIMX JaHHYIO YCIYTY, B CPOK 10 29.12.2017.

4. KoHTpoI1b HCHIOTHEHHS HACTOALIETO IPAKa3a OCTABIISIO 38 COBOiL.

I'naBHBIH Bpay W JA.B. INaubiuen

I-OpPICKOHC
E B Bensuckuii

cnonnm‘ems Caxogckas ULE.
Pacchuika: 3aMeCcTUTENH TIIaBHOTO Bpada, 0TI KaApOB, PyKOBOMMTENH CTPYKTYPHBIX OAPa3IeseHuit
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AIMMHHCTPATHBHBINA pPeriaMenT
I'OBY3 «I1PB 3ATO r. Cerepomopcky 110
IPENOCTABNICHHIO I'OCYIAPCTBEHHOR yCIYTH 110 IIPHEMY 3asBOK (3aMCH) Ha
IIPHEM K Bpady

1. Obmue mooxkenus
1.1.  Ilpemmer peryiapoBanusi aJMHHHCTPATHBHOTO PerJaMeHTa
AIMUHWCTpaTHBHBIH  pernamedT [ ocymapCTBEHHOTO — 06JaCTHOTO OIOIKETHOTO
yapexaenus 31paBooxpaHenus «llemTpanbHas paiionsHas OGompHEma 3ATO T
CeBepoMOpCK» 1O TPENIOCTABICHHIO TOCYIAPCTBEHHOM YCIYTH TIO IPHEMY 3aABOK
(3amuch) Ha mpuem K Bpady (manee — AJMUHACTDPATHBHBIHA PETIAMEHT) DPEeryIHpYeT
TIOpAZIOK TPEAOCTABIEHHS TOCY/JapCTBEHHOM YCIYTH II0 IpHEMy 3asBOK (3alHCH) Ha
IPHEM K Bpady (majee — ToCyJapCTBEHHAS ycIyra) B 1'0CyZapCTBEHHOE O6IACTHOE
OromKeTHOE yUpekIeHHE 3APaBOOXPAHEHHS «lenTpansHas paitonnas GonpHEma 3ATO
r. CeBepoMopcky (manee — IIPB).
1.2. Onucanme 3agBHTeNICH
Honyuarensmu rocymapcreHHod yenyrm (mamee — 3asgBUTENN) ABISIOTCS IHIA,
UMCIOIIHe  fiedcTByrommi B Poccmiickoii @epepanmm  mOMHC  06S3aTENBHOIO
METUIHHCKOTO CTPaXxOBaHHMS:
- rpaxkaHe PO, NOCTOSHEO HIIH BPEMEHHO IIPOXKHBatomHe B PO;
- HHOCTPAaHHBIE TPAXKIaHE;
- JIia 6e3 rpakAaHcTBa (32 HCKIIOYCHHEM BEICOKOKBATH(HIUPOBAHHEIX CIIEHATHCTOR
H 9JICHOB UX CEMEH, a Tak)Ke HHOCTPaHHEIX TPAXIaH, OCYIIECTRBILIOMAX B PoccHitCKOl
Qerepanuy TPYJIOBYIO IESITENLHOCTh B COOTBETCTBHM CO CTaThell 13.5 DenepabHOTO
3akoHa oT 25 mons 2002 roma Ne 115-®3 «O mpaBoBoM MOJOKEHHN HHOCTPaHHBIX
rpaxzaan B Poccriickoit @enepanum»;
- JIANA, HMCIOIHE NIPAaBO HA MEIUIMHCKYIO IOMOIIb B COOTBETCTBHH ¢ (DeepansHEM
3aKk0HOM «O OexeHIaxy.
1.3. TpeGoBanus k mopsaKy HEGOPMHPOBAHHS 0 MOPSIKe NPEJ0CTABICHHS YCIYTH
1.3.1.  CaemeHHS O MECTOHAXOXIEHWH, KOHTAKTHEIX Tenedorax (tenedomax s
CIPaBOK), WHTEPHET-alpecax, anpecax 3IeKTPOHHOW MOYTHI OPB, crpyxrypHBIX
TIONPasAENCHUAX, y4acTBYIOMEX B IPEJOCTABICHMHM TOCYAaPCTBEHHOM YCIIyTH,



pa3MemeHsl:
- Ha MHTepHeT-caiiTe L[Ph;

- Ha ”HQOPMALMOHHBIX CTEHIaX B MECTaX IPEIOCTABIEHHS TOCYIAPCTREHHON YCIIyTH,
1.3.2 Cpenmenns o rpaduxe paboter IIPB coobmarorcs mo Temehoram s CIIpaBOK
(KOHCYIbTalHIA), a TAKIKE PA3MEIAIOTCS:

- Ha Unteprer-caiite LIPB (p6-ceBepomopcek.pod).

- Ha HHpopMarmonHOM creHe B I[PB.

1.3.3. UudopmupoBaHre 0 HOPSIKE [IPENOCTABICHHS rOCYZapCTBEHHOH YCIIyTH
OCYIICCTBILIOT COTPYIHHKH DPErHCIPaTyphbl, OCYIICCTRIAIONIEE 3alKCh Ha IPHEM K
Bpavy ¥ KOHCYIBTHPOBaHWE (JTMIHO HIH IO TeNedory).

1.3.4. MudopMHpOBaHHE OCYIIECTBIIETCS B BHIE:

- YCTHOTO KOHCYJIbTHPOBAHHS;

- MHCBEMEHHOTO KOHCYIbTHPOBAHHA.

1.3.5. MrdopMHpOBaHHE OCYIMIECTRISETCS C HCIONb30BAHUEM:

- CPEICTB TeNne()OHHOM CBA3H;

- CPEZICTB IIOYTOROM CBA3H;

- JJIEKTPOHHOM ITOYTEL,

- cetu HuTepHET, B TOM UYHCIE pPErHOHATHLHOIO IopTajla TOCYHApCTBEHHBIX U
MYHHIMIQIBHBIX  ycoyr  Mypmancko#t  ofmactm  http://S1gosuslugiru  u
http://www.polarmed.ru, odumanssoro caiira [[PB (1p6-ceBepoMopek.pd).

1.3.6. Ilpg otBere Ha TemedOHHBIA  3BOHOK COTPYIAHHK  PEIHCTPATYPEI,
OCYINECTBIIAIOIMHA 3aIliCh HA IPHEM K Bpady H KOHCYIETHPOBAHEE, 0OS3aH:

- Ha3BaTh HANMCHOBAHKE MEMIMHCKOH OpTaHU3alliy, JODKHOCTS, CBOH (DaMHIIHIO, FMs,
OTHECTBO;- OTBCHATh KOPPEKTHO, HE JIOIYCKAaTh B 3TO BPeMs PasTOBOPOB C IPYHMH
JFOIBMH.

MaxcumansHOe BpeMs Tene(oHHOTo PasroBopa He JIODKHO NpeBhIarsh 10 MuHYT.

1.3.7. Tlpu otBeTe Ha TenmedOHHBIE 3BOHKH 1 IpH JIAYHOM OOpallleHHH TpaxKIaH
COTPYHHUK DETHCTPAaTyphl, OCYMIECTBISIONIMM 3aluCh HA IPHEM K Bpady u
KOHCYJIbTHPOBAHHME, B IPENICNIaX CBOCH KOMITETEHIIHH JAET OTBET CAMOCTOSTEIBHO.

Ecmu cOTpyNHMK pPErmcTpaTyphl HE MOKET JaTh OTBET CaMOCTOSATEIBHO, JTHO0
TIOArOTOBKA OTBETA TPeOYeT MPOJOIDKUTENEHOIO BpeMEHH, OH 0653aH BEIOpaTh ONHH H3
BapHaHTOB JalIbHEHIHX NeHCTBUIA:

a) IPeJUIOKHUTH 3asBHTEIIO H3JIOKHTH CYTh oOpaleHys B MHCHMEHHOM (opMe;

0) Ha3EAYUTE Opyroe ymoOHOe 11 3agBHTeNs BpEMs 71 KOHCYIBTALHH,

B) B JIByXTHEBHBIH CPOK JaTh KOHCYJIBTALHIO TIO KOHTaKTHOMY Telne(oHy, YKa3aHHOMY
3asBHTENEM.

1.3.8. CoTpymHMK perucIpaTypsl, OCYINECTBISIONME 3ammch Ha OpHEM K Bpady H
KOHCYIbTHPOBaHHE (JIMIHO HJIM IO TeNe(oHY), 00M3aH OTHOCHTECS K oOpaTHBITAMCS
TpaikjlaaM KOPPEKTHO H BHHMATEIBHO, HE YHEJKas WX YeCTH M JOCTOMHCTBA,
coburonars TpeGoBaHAs MEUIUHCKOM STHKH U JEOHTOIOTHH.

1.3.9. IluceMeHHBIE pasbaCHEHHS AAIOTCS IpH HAaNW9MA IOHCEMEHHOTO 06palneHHs
3asBUTEIS.

1.3.10. Pyxoromurens IIPB, mi6o IO, €T0 3aMeInaronee, OmpeNesseT MCIIONHHTENS
AULT IOATOTOBKH OTBETA II0 KaXKIOMY KOHKPETHOMY HCEMEHHOMY oOparmenuro.

1.3.11. JTIuceMeHHEBIH OTBET MOMIHCLIBAET pykoBomuTens IIPB wmm 1umo, ero

3amemaroriee. OTBET [1OMDKEH CONEpXKATh (DaMUIMIO, WHHIHATL M TenepoH
HCTIOTHUTEJISL.



Hcnonuutens KBamu(pHIMPOBAHHO TOTOBHT Da3zbsiCHEHWS B NpeleNax CRoOeif
KOMIICTCHIIMM M HAlPaBIIACT OTBET MHCBMOM, JJICKTPOHHOM MOYTOH, (akcoMm mmbo c
HCIONb30BaHMEM CeTH «lIHTepHeT» B 3aBHCHMOCTH OT crmocoba obpaieHns 3asBHTENs
33 KOHCYNbTAallHeH HJIM CIOco0a JOCTaBKH, YKa3aHHOIO B IHCEMEHHOM OOpallcHHH
3assBUTEIIS.

1.3.12. Ilpu WHJMBHIYalbHOM IHCEMEHHOM KOHCYIHTHPOBAHHH corpynauk [IPB,
OTBETCTBEHHBLIH 3a IOATOTOBKY OTBETA, HANpPABISIET OTBET 3asBHTEN0 B Tedemue 10
paboumx mHE#H CO MHS PErHCTPAAH MACEMEHHOTO 00paIIeHus.
1.3.13. TIluceMeHHOe KOHCYNLTHPOBAHHE OCYIIECTBIAETCS nyTeM IOyOIuKaiuu
uHGOPMalEOHHEIX MaTEPHAIOB HA WHTepHET-caliTe IIPB.
1.3.14. Corpynuuk PETHCTPATYpPhl, OCYIIECTRISMIONIHH 3alliCh Ha IpHEM K Bpady H
KOHCYNFTHPOBaHME, B  OOsf3aTelbHOM  mOpsake  HHGOPMHpYeT  3asBHTENS,
IIPEAOCTABUBIIETO JOKYMEHTHI /UL IIPeIOCTaBICHHS TOCYAapCTBEHHON YCIIyTH:
a) 0 CpOKax NPUHATHS PEITEHHS O IIPENOCTABIECHHEH TOCYIaPCTBEHHOMN yCIIyTH;
6) 06 OCHOBAaHHSX H YCIOBHSIX IPEAOCTABICHHSL TOCYJapCTBEHHOM YCIIyTH;
B) 00 OCHOBaHMAX OTKa3a B IPEAOCTABIEHHH TOCYIapCTBEHHOM YCIIyIH;
r) O TIOpsiKe TONYYCHHs KOHCYIbTalWH MO  BOIPOCAM IIPeIOCTaBICHHS
TOCYyJapCTBEHHOH YCIYTH;
1) O mopsiake 06XaNoBaHUS PEIIeHUH, AeHCTRUM WM Ge3eiCTBHAS NOHKHOCTHEIX JIHILL
IIPE.
1.3.15. KoHCyIBTHpOBaHHE OCYIIECTBIAETCS  TAKKeE OyTeEM pacIpoCTpPaHEHHST
HH(QOPMAIMOHHEIX THCTKOB B OpOPMIEHHS MH(MDOPMAIHOHHEIX CTEHJIOB, B TOM YHCIIE
HAaCTONBHEX. MHQOpManuoHHBIE CTEHIBI NOIDKHBI OBITH XOPOIIO OCBEMEHEBI, a
UpEICTaBlIeHHas ~ HHQOpPMAlMs  CTPYKTypHpPOBaHA  HA  TEMATHYECKYI0 W
OpPraHH3aITHOHHYIO.
2.  CrampapTt npegocTaBIeHHs TOCYapPCTBEHHOM yeayra
2.1.HaumenoBaHnAe rocy1apcTBeHHOH Yy
IIpuem 3asBOK (3aNHCH) HA IIPHEM K Bpady

2.2. HanmeHnoBaHHE MeHIHHCKOM OPraHA3AAH, NpeNoCTABJIAIOM e

rocyIapcTBEHHYIO YCIyry

I'ocynapcTBeHHOr0 0671aCTHOrO GIOMKETHOIO YUPEXKICHHUS 31paBOOXPaHEHMS
«llenTpambHas paiiommas GomsEEma 3ATO . CeBepoMopck»,  COKpalieHHOE
HaumeHoBaHHe - ['OBY3 «1IPB 3ATO r. CeBepomopcky.

2.3. PesyabTaT npeaocTaB/eHAs roCY apCTBEHHOM yeIayra
Koneunslii pe3ynbTar npenocTapieHus TOCYIapCTBEHHOHU YCIyTH:
a) IPHEM 3asBKH (3aIHCh) Ha IIPHEM K Bpaqy;
6) 0TKa3 B IIpHeMe 3asBKH (3AMECH) HA IIPHEM K Bpayy.

2.4. CpokH IPeN0CTABICHHS TOCYJAPCTBEHHOMN YCIyrH

2.4.1. IlpelocTaBICHAE YCIyTH OCYIIECTBIAETCS B ICHb obpamenus 3agBATEIs.
2.4.2. TlpueM 3asBOK (3ammch) Ha IPHEM K Bpady HpPH NPENOCTABICHHH YCIYyIH B
SJICKTPOHHOM BHJIE OCYIIECTBIIAETCS B MOMEHT OOpamens 3asBATeNs Ha PETHOHATBHbIH
HIOPTaJl rOCYapCTBCHHbIX M MYHHIHITAILHEIX yCITyT (manee - Ilopran), pasMeleH s B
cetd MHTepHeT mo snexTpoHHOMY ampecy: hitp:/51.cosusluei.ru (mamee - caiiT),
http://www.polarmed.ru.
2.4.3. Ilpu obpamenuy 3assBHTENS THIHO B perucrparypy IIPB ycayra nmpenocrasmisiercs
B IIOPSIZIKE JKHBOK O9EPETH, 38 HCKIIOUCHHEM:
- BeTepanoB Bemmkoit OTeyecTBeHHOI BOKHEL




- YIEHOB CeMel NOruOMmMX (YMEPIIHX ) HHBATH/IOB BOMHEL,
- yudacTHHKOB Bemukoii OTegecTBeHHOHI BOMHEBI B BETEpaHOB OOEBBIX NEHCTBHIM;
- YYaCTHHKOB JIHKBHIAIMK IIOCIHCACTBHH KaTacTpodsl Ha YepHOOBUILCKOM aTOMHOM
3JIEKTPOCTAHIIHH;
- TpaXJaH, MOIYyIMBIIAX WM NEPEHECIIHX IIy4eByI0 OONe3Hn, Ipyrue 3abolleBaHus, H
HHBATHIOB BCIIEACTBHE YepHOOBITBCKO KaTacTpodEI;
- GepeMeHHbIX JKEHINHH;
- OOJILHBIX ¢ BHICOKOM TEMIIEPATYPOM, OCTPLIME GOSIMHE JIF0G0H JIOKATM3AITAH.
YKazaHHble KaTeropHy IpaXIaH 0OCIyKHBAIOTCS BHE OYEPE/IH.
2.4.4. Cpok TpeIOCTaBIEHHs TOCYIapCTBEHHON YCIYTM B PETHCTPATYPE HE MOMNKET
[IPEBEINATE 15 MHHYT.
2.4.5. Ilpn obpamenun 3asBATENsT YCTHO - O CIPABOYHOMY TeledOHy PETHCTPATYPHI,
BpEM: OKHJIAHUA COCTHHEHHS C OTBETCTBEHHBIM HCIIONHHTEIEM YCIYTH COCTABISET HE
6onee 10 MuEHYT.

2.5. IlpaBoBble 0CHOBAHMS NPEJOCTABICHHS TOCY APCTBEHHOM yeayru
IIpepocTaBieHre rocyIapcTBEHHOR YCIYTH PETYTHpPYIOT:
- QenepanbHbli 3akoH or 21.11.2011 Ne 323-®3 «O6 oCHOBaxX OXpaHEI 3/I0pPOBBS
rpaxnan B Poccuiickoit ®enepanum»’;
- OQezepanbHbii 32k0H 0T 29.11.2010 Ne 326-®3 «06 0GA3aTEIBHOM MeTHIHECKOM
cTpaxoBaHHH B Poccuiickoit (Deﬂepaunn»z;
- @exepanbHBIi 3aK0H OT 25.07.2002 Ne 115-®3 «O mnpaBoBOM [OTOKEHHH
HHOCTPaHHBIX IpaxkaaH B Poccuiickoi Deneparmmy’;
- Ilocramoenenme IlpaBurensctea P® or 15.04.2014 Ne 294 «O6 YTBEPKICHHH
rOCyIapCTBEHHOM nporpamMmel Poccuiickoit Menepamun «Pazputne 31paBOOXPaHEHHD;
- Ilocranosnenue IlpapurenscTsa Mypmarckoit o6macta ot 10.12.2012 Ne 620-I11T «O
NpaBAIax IONAa9H M PacCMOTPEHHA Xalod Ha pemeHds H Aelictus (GesmeicTRHe)
HCIIOIHUTENBHEIX OpraHoB TIOCYJapCTBEHHOHM BiacTH MypMmaHCKOHM 067acTd u ux
AODKHOCTHBIX JIHIL, I'OCYAApPCTBEHHBIX IPaKJAHCKHX CIYXKAaIlHX, II0/(BEIOMCTBEHHBIX
OTHM  OpraHaM y4pEeXACHMH © WX [OJDKHOCTHBIX JIHIl, IPENOCTABIISOLIHX
TOCYZapCTBEHHBIE YCIyTHY ;
- mpuka3 Mumsnpasconpassatus Poccrm or 28.04.2011 Ne 364 «OG6 YIBEPKIACHUH
KoHmermmuy co3aHust euHol rocyapcTBeHHOMN AHOOPMAIIMOHHOM CHCTEMEI B chepe
3,11paBooxpaHeHHm>6;
- nprka3 Munspasconpassutus Poccun ot 26.04.2012 r. Ne 4061 «O6 YIBEPKICHAH
mopsiKa BBIOOPA TIPAXTAHMHOM MENMIMHCKONR OpraHH3aIue IpH OKa3aHHH €My
MEIUIAHCKOH IIOMOIIH B PAMKaX MPOTrPaMMEI TOCYIapCTBEHHbIX FApaHTH GECIIATHOrO
OKa3aHWs IpaKIaHaM MeIUIUHCKON IIOMOIII;
- mpuka3 MunsnpasconpaseaTes Poccum ot 15.05.2012 Ne 543 «O6 YTBEPKICHHH
Ionoxennst 06 OpraHM3al|y OKA3aHHS IIEPBHYHON MEIMKO - CAaHHTAPHON IIOMOIIH
B3pOCJIOMY HACETEHHION ';
- mpukas Mun3sapasconpassatus P® or 23.07.2010 Ne 541 u «O6 YTBEpPKACHUH
Enmmoro  kBamaduxammorHOro CIIpaBOYHHMKA  JOJDKHOCTEH  pyKOBOJMTENIEH,
CHCLMATHCTOB M  CHyXammxX, pasgen «KsamuQuKanHMOHHBIE —XapaKTepHCTHKH
JOIDKHOCTEH pabOTHHKOR B cdepe 31paBOOXpaHEHID)

8Poccuiickas rasera”, N 217, 27.09.2010



- llpmka3 Muntpysa Poccum or 10.05.2016 Ne 2270 «OG yTBepXIeHHM
PO ECCHOHAILHOTO CTaHaapTa «Bpau-cToMaToNory ;
- ITucemo MunzapaBa Poccur ot 10.08.2012 Ne 18-1/10/2-1335 «O HallpaBIICHUH
BpeMeHHoro Ilopsinka BefeHns HHPOPMAMOHHON CHCTEMEI «3allich HA IPHEM K Bpady
B 3JIEKTPOHHOM BHIEY .
2.6. IlepeyeHb JOKYMEHTOB, HEOOXOAHMBIX I npeJoCTARJICHHASA
rocy1apcTBEHHOM YCJIYyIH

2.6.1. Hist okasammst 3asBHTENIO IOCYNapCTBEHHON YCIYyTH HEOGXOMMMED
CIENyIONIHe NOKYMEHTEL
- IOKYMEHT, yI0CTOBEPSIONIAH IHYHOCTB, COrTacHO DeleparbHOMY 3aKOHY;
- onuc OMC (am CHUJIC - mpu miraroM obpamennn B peructparypy LIPB.

2.7. TlepedeHb OCHOBaHHH NJIf 0TKA33 B NpHeMe JOKYMEHTOB, /LI

OPHOCTAHOBJICHHs U (WIH) 0TKA3a B NPEI0CTABICHAN IOCYIapCTBEHHOM

Yeayru

2.7.1. OcHOBaHMeM I OTKa3a B IPENOCTABIEHHH TOCYIApCTBEHHOM YCIIyIH
SIBIISFOTCS:
- HeNIPE/ICTABJICHAE NOKYMEHTOB, YKa3aHHBIX II. 2.6.1 AIIMEHHUCTPATHBHOTO perIaMeHTa;
- OTCYTCTBHE Bpada CHeHAIHCTA (IO IPWYKMHE €T0 OTITYCKa, HACTYILIEHHS HEPHOA €T0
BPEMEHHOH HETPYIOCHOCOOHOCTH) C HEBO3MOXHOCTBIO €70 3aMEHbI M KaK CIEJCTBHE,
HEBO3MOXHOCTh OPraHH30BaTh BpadeOHbIH IIpHeEM;
- HEBO3MOXHOCTE OCYINCCTBUTE 3aIHCh HA AHArHOCTHYECKOE MCCIIEI0OBAHKE 110 MPHIHHE
TEXHUYECKOH HEMCIIPABHOCTH METUIIMHCKOTO (JHATHOCTHIECKOT0) 060D IOBAHK
- Hecoryacue 3asBHTEILL C IPe/IaraeMoif 1aToR X BpeMeHeM IpHeMa Bpaya.
2.7.2. OcHoBaHMs I OTKasa B NpHEMe JOKYMEHTOB Ui IPHOCTAHOBJICHHS
TIPEIOCTABIEHHS TOCYIapPCTBEHHOH YCIIyIH OTCYTCTBYIOT.

2.8. Pa3mep miartel, B3uMaemoii ¢ 3asiBATeIS NPH NpPeX0CTABIECHHN

rocyJapCcTBEHHOM YCJIYTH, B CIIOCOOBI ee B3NMAHMS
2.8.1. Tlpemoctasmenne rocynapcTBEHHOM yCIyry OCYIIECTBIIAETCS OECILIATHO.
2.9. TpeboBanus K MecTaM NpeXOCTABICHAS roCyIapcTBEHHOH yCIyrH

29.1. Beibop 3mamms (CTpoeHHS), B KOTOpOM INIaHHpYyeTCA pacnonoxkenue LIPB,
AOJDKEH OCYIMECTBIATHCA € yIETOM MEMEX0THOH JOCTYIHOCTH I 3asBHTEIIEH.
2.9.2. 3panue, B KOTOPOM PACIIONIOKEHO [IPB, momxH0 GBITE 060PYI0BAHO OTAEIBHEM
BXOZIOM Jist CBOGOZHOTO IOCTYIIA IPasK/IaH.
2.9.3. llentpambHeii BXOX B 31aHHWE, B KOTOPOM pacmonoxeno I[PB, momken OwITh
o0opynoBaH HHO)OPMAMOHHONW TabIHUKO (BEIBECKOH), comepxamel cremyomyo
uH(pOpMAITHIO:
- HAUMCHOBaHKE Y UpeiKICHH;
- MECTO HaXOXICHHS,
- peXEM paboTEHL.
2.94. Bxomu BBIXOZI M3 IOMEMEHHH 000Dy IyIOTCS COOTBETCTBYIOMIMHM yKazaTelsaMH.
Bxonel B nomemenus [[PB  10/mKHE GBITH 000pYyOBaHEI IAHIYCAMH, PACITHPEHHEIMHE
TIPOXONaMH, TIO3BOJIOIAMH  00ECHEUHTh OeCIpENaTCTBEHHE JOCTYIl HHBANHIOR,
BKJIFO9asl HHBAITM/IOB, HCIOJIb3YIOMNX KPECIa-KOJISCKH.
2.9.5. Jlna ymobcrsa 3asBaTelnel TOMENEHNS s TIOJTy9EHNS TOCY IapCTBEHHOH YCIIyTH

9 OdunuanbHeLi METEPHET-NOPTAN IPaBOBOH HHOpMaumu http://www.pfavo.gov.nl, 06.06.2016
luip:/ /www, consiillnnl.ru/law/hotdocs /20407.hlml




PCKOMEHyEeTCA pa3MenIaTh Ha HiKHeM staxe L[PB.
2.9.6. IlpucyrcrBennsie Mecta L[PB BkmodaloT Mecra UIT OKHIAHHS |
HHGOPMHPOBAHHS 3asBUTENIEH.
2.9.7. Ilomemenus JOJKHEI COOTBETCTBOBATh CAHATAPHO-THTMEHHIECKHAM IIPABHIAM H
HOPMATHBaM.
2.9.8. IlpucyTcTBEHHBIE MeCTa INpPEJOCTABIEHHS YCIyTH IODKHEL HMETH TyalleT Cco
CBOOOZHEIM NOCTYNIOM K HeMy 3asBHTelNeii, B TOM YHCNE JOCTYII HHBAIMIOB, BKIIOYAS
HHBAIK/IOB, HCIIOIB3YIOIUX KPECIa-KOISCKH.
2.9.9. Mecra n1s HEGOPMUPOBAHES, IpeIHA3HAYSHHEIE IS 03HAKOMJICHHS 3asBHTEICH
¢ HEQOPMalYOHHBIMA MaTepHaIaMi, 060pyIyI0TCsS HH)OPMAIIHOHHEIMY CTEH/TAMA.
2.9.10. Crenms! (BBIBECKH), COmepKaIMe HMEGOPMAIHIO O IPOLENYPE MPENOCTABICHHUS
YCIIYTH, pa3MeIaroTCsa B MeCTaX IPEIOCTABICHHS YCIIyTH.
2.9.11. IndopManioHHEle CTEHABL, pa3sMENIAIOTCS B MECTax, obecreguBaroNHx
CBOOO/THEIHA TOCTYT K HUM JIAL, AMEIONHX OTPAHHIEHHAS K HEPEIBIDKEHHIO, B TOM 9HCIIE
HHBATHIOB, HCIIOIB3YIOMUX Kpecyia-KOJSICKH.
2.9.12. CoTpymHMKH, OCYIIECTBISIONIHE OKA3AHHE TOCYyTapCTBEHHOM  YCIIyTH,
00eCTIeYnBaIOTCA JIMYHON MAeHTH(DHKALHOHHOMN KapTOYKOM H (WMIM) HACTOIBHOM
TabIIMYKOIH.

2.10. IToxa3aTe/H XOCTYNHOCTH H Ka9eCTBa NpefoCTABICHAA

i roCy/IapcTBeHHBIX YCIyT

2.10.1.B  rpymmy = KOIMYeCTBEHHBIX  IOKasaTelieif JOCTYIIHOCTH,  KOTOpPEIE
XapaKTCpU3YIOTCd  M3MEPDHMBEIMH  IOKAa3aTeJIMH,  [TO3BOISIONIMMH  OOBEKTHBHO
OLIEHMBATH JeATeIbHOCTE L[PB, MoryT BXOIUTE:
- BpeMsi OKHUJGHHS IPEIOCTABICHHS I'OCYIapCTBEHHOM yCTyTH;
- rpauK paboTEl YupeKIeHus;
- MECTO PACHIOJIOKEHHS Y UPErKICHM.
2.10.2. B 4mHCIO Ka4eCTBEHHBIX IOKaszaTeseit AOCTYITHOCTH INPENOCTABIAEMBIX YCIyT
MOT'YT BXOJWTh:
- IPaBMBOCTH (JOCTOBEPHOCTH) HHPOPMAIIMH O PEIOCTABNIEMBIX yciyrax;
- IPOCTOTA X SICHOCTD H3/I0XKEHHS HHDOPMAITHOHHBIX M HHCTPYKTHBHEIX JIOKYMEHTOB.
2.10.3. B rpyniy KOJIMYeCTBEHHBIX MOKA3aTelIel OLIEHKH Ka4eCTBa IPEAOCTaBISEMBIX
YCIIyT MOTYT BXOIHTE:
- KOIMYECTBO B3aUMONEHCTBUH 3asdBHTENS C JOKHOCTHBIMH  JTHIIAMHA IpH
TIPENOCTABICHHH TOCY JaPCTBEHHOMN YCIIYTH
- KOJIMYeCTBO 00OCHOBAHHEIX Kal00.
2.10.4. K xagecTBEHHEIM IOKa3aTe/IsIM OTHOCSTCS:
- KyIbTypa 00CITy:XKUBaH¥us (BEXKIHBOCTE, 9CTETHYHOCTE);
- Ka9€CTBO PE3yIILTaTOB TPYJAa COTPYAHUKOB (IpOodEeCCHOHAIBHOE MacTepCTRO).

2.11. ITpoune TpeGoBanMs K IMPeI0CTABICHHO rocyAapcTBeHHOH yCIIyru
2.11.1. 3asBHTENs HMEET MPABO OTKA3ATHCS OT TOZIAHHOH 3asBKM Ha IPHEM K Bpady 6e3
OOBSICHEHHS IPHIHH, HO 0053aH YBELOMHTE 06 5TOM COTpynHHKA peructparypsl 1IPB,
OCYIIECTBILTIOMIEIO 3alMCh Ha NpHEM K Bpady, He IO34HEe, deM 3a 45 MHHYT 0
Ha3sHAYCHHOTO BPEMCHU IPHEMA.

2.11.2. 3anmce 3asButeneit Ha mpuem B [ICPHOII OTCYTCTBHS Bpadya Ha pabodeMm Mmecte
OCYMICCTRISCTCA CHCAYIOMAM 00pasoM - rpaxkiaHe, IPHKPEIIEHHBE K y49acTKy
OTCYTCTBYIOUICTO  Bpava-TepaneBTa y4acTKOBOTO, Bpada-TIeqMaTpa, Bpada oOmei
TIIPaKTHKH (CeMeHHOTO Bpada), Bpaya - CTOMATOoNOTa, Bpa4a-THHEKOJIONa, 3allHChIBAIOTCH



Ha IIpUeM K T000My IpyroMy Bpady aHATOIMYHOM CHEIHAIbHOCTH, BEAYIIEMY IIDHEM B
IEPHOZ OTCYTCTBHS JaHHOTO Bpaya. )
2.11.3. 3asgBuTeNH, 3alHCHBAIONIAECS HA IPHEM K OTCYTCTBYIOMIEMY Bpady B IEpBBIH
JACHB €ro OTCYTCTBHS, [IOIDKHEI YBEJOMISATHCS OTBETCTBEHHBIM COTDPYIHHEKOM
PETHCTPATYpPHI O (PaKTe OTCYTCTBHA Bpaya H HEBO3MOXHOCTH IIpHEMa MM B JaHHEIH NeHb
JXOOBIM YKa3aHHEIM B I1.3.4 crmoco6GoM.
TakuM 3asBuTEnsIM NpemTaracTCs 3aIACaThCS Ha IIPHEM K Bpady, 3aMemaromeMy
OTCYTCTBYIOINETO. 3asBUTENH, 3aNKCaBIIHecs Ha IIPHEM K Bpady Ha IOCIEIYIONIHe IHHE,
JOIDKHBI YBENOMILITBCS OTBETCTBEHHEIM COTPYIHHKOM DETHCTpATyphl O Hadale H O
IIPENOJIaracMbIX CPOKax OTCYTCTBHS JAaHHOIO Bpada, O €T0 BPEMEHHEIX 3aMECTUTENIX U
rpaduke uX IpEeMa IHOOBIM YKa3aHHBIM B II. 3.4 croco6oM.
3. AIMHHHCTPaTHBHbIE HPOLEIYPhI
3.1 O0mue nosroxKeHAs
311 IIpenocTasienre rocy1apCTREHHOM YCIyTH BKIOYAET B ce6s CIIeyIONpe
aJIMEHHCTPATHBHEIE IIPOLEY PhI:
a) mnonaya 3asgBHTENIEM 3asIBKH Ha NPHEM K Bpagy:
- C HCnob30BaHueM Emunoro moprana TOCYAAapCTBEHHBIX M MYHHIAIATBHBIX
yeayr (mamee - EII'Y), permosambHOro moprama  http://www.polarmed.ru.
http://51.gosuslugi.ru;
- C HCHIOIBb30BaHHEM TenedoHHOro oOpamenus B [[PB;
- IIpH JINYHOM OOpalIeHHH B perucrparypy 1IPB;
6) mpocmoTp 3asBOK 3asBHTENEH, OAAHHEIX C HCTOb30BaHEeM EITTY;
B) IOATBEPKICHHE 3asBKH O 3allACH Ha IIPHEM K Bpady, BELIAYA TANOHA H (mmH) oTKaz
B BEIIaY€ TalloHA Ha IpHeM K Bpady;
r) H3MCHEHME paHee IIOJIaHHON 3asIBKH, OTKa3 OT paHee MOJaHHOM 3asBKH.
3.2. Tlonaua 3asiBMTeNeM 3a5iBKH Ha IPHEM K Bpady

3.2.1. OcroBanWem I Hadana aJMHHHMCTPATHBHON OPOLEAYPEI CIOYXHT obOpamieHue

3asiBHTENS O 3aMHCH Ha IIpHeM K Bpady depes EINTY, mo TeneOHy WM JIHYHO B

peructparypy LIPB.

Iooaua 3aneumenem 3anexu na npuem x epauy ¢ ucnonvzosanuem EIII'Y
3.2.2. 3anmch Ha IpHeM K Bpady ¢ HCIomb30Baruem EIITY wim PETHOHAILHOTO TIopTaia
OCYLIECTBIIAETCS CIENYIOMMAMHE CIIOCOOaMU:
- Hepe3 IMYHEH KabuHer rpaxnammHa EIIIY wWimM  permoHaisHOrO moprana
http://www.polarmed.ru.
- 4epe3 31eKTpoHHyio hopmy EI'Y mns 3assuTend, He HMEIOMEro MMYHOTO KAGHHETA
ma EIITY.
Ilpu mopave 3adBKu depe3 MHMUHLIH KabuHer 3assuTens Ha EIIY wim PErHOHANBHOM
noprane http://www.polarmed.ru./_mmm http://51.gosuslugi.ru, 3aspuTesns HCIOIB3YET
CBOH JaHHBIC, YKa3aHHBIC IPH PETHCTPALIMK JIHYHOIO Kaburera Ha EII'Y.
Hooaua 3anexu na npuem K epauy nocpedcmeom meneonnoil ceaszu

3.2.3. 3assuTens mpu TeneGoHHOM OOpAIlEHHH B PETHCTpaTypy XN TOJaYd 3asBKU
(3anucH) Ha IpEEM K Bpady IIpeOCTABIISLET CTIEIYIOIYIO 00s3aTeNbHY0 HHGOPMAIIHIO O
cebe:
- ®HO;
- e/HbI HoMep nomica OMC, wiu CHUJIC, wnn IACIIOPTHHIE TaHHEIE,
- HOMEep KOHTAaKTHOTO TejedoHa.
3agBuTeNH COOOIMIAET COTPYAHUKY PETHCTPATYpbL, OCYIIECTBIISIOIIEMY 3aIHCh HA IPHEM



K Bpady, cmemmanmsamuio 1 ©MO Bpada, Kk KOTOpOMY HEOOXOAMMO 3amHCATHCH HA
NEPBHYHBIA IIPHEM, JKeIaeMbIe NaTy B BpeMs IIpHeMa.

3.2.4. Ha ocHOBaHHM CBEJICHHH, IOIYYCHHBIX OT 3aABUTENA, COTPYIHHAK PETHCTPATYPEL
OCYIIECTBIIAIOMIMH 3alICh Ha IPHEM K Bpady:

- HHQOpMEpYeT 3adBHUTENS O rpaduke pabOTH CHENHATHCTA, K KOTOPOMY 3asBHTENS
JKETACT 3alMCaThCA HA KOHCYNBTALMIO M O HAIMYHH K HEMy CBOOONHBIX TaJoHOB (Ha
OIIPEIETICHHYIO 1aTy B BpeMs);

- IOCJIE COTTIACOBAHNS C 3asBHUTENEM JaThl X BPEMEHH [PHEMA, OCYIIECTRISET 3alHcCh Ha
IPHEM C BHECEHHEM BCEX HEOOXOMMEBIX CBEJICHHHM B DJIEKTPOHHYIO 0a3y JaHHBIX
(NEKTPOHHYIO PETHCTPATYDY);

- mHbOpMuEpPyeT 3adBUTETd O HPENOCTABICHHEIX €My JaTe M BPEMEHH IpHEMa H O
HEOOXOMMMOCTH OOparmenns 3asBUTEN B PETUCTPATYpY (B JCHB SBKH) HE IIO3IHEE, YeM
3a 15-20 MEHYT [0 Ha3HAYEHHOTO BPEMEHH IIPHEMA /ISl IOJTBEPIK/ICHNAS SBKH HA IIpHEM
K Bpayy.

3.2.5. B chydae oTKaza B IIPEIOCTABICHHH 3asBHTEIIO rOCYJapCTBEHHOH YCIyTH
COTPYMHUK PEIHCTPATYPEL, OCYIIECTBISIOMMY 3aliCh HA IPHEM K Bpady, PazbsiCHIET
3asBuTemO OOOCHOBAHHYIO NPHYHHY OTKA3a HIH HIPHOCTAHOBJICHHS IIPE/IOCTABICHAL
YCIIYTH.

Hooaua 3anexu na npuem K epayy npu tuunom obpawenuu 6 pezucmpamypy I[PE
3.1.6. IIpu mrgrOM o6pamennn B peructpatypy LIPB 0ns momads 3aspky Ha
IpHeM K Bpady 3asBHTEIb MOKET MOIYYHTH [OCYNAPCTBEHHYIO YCIYTY B IOPSIKE
oYepe/H 10 paKTy OGpalierns COracHO BPEMEHH, OTBEICHHOMY IS IIpreMa B rpaduke
KOHKPETHOTO Bpava.

3.1.7. 3asBUTEN:  JOIDKEH  NPEIBSIBUTEH COTPYIHHMKY  PETHCTPaTypH
OCYINECTBILIIOIIEMY 3alKCh HA IPHEM K Bpady, CIEAYIOIIME JOKYMEHTEL:
- OKYMEHT, YOCTOREPSIONTHI THYHOCTE;
- nomc OMC.

3asBHTENb JOMKEH INPEJOCTABATE OPHTHHATBI HOKYMEHTOB, IHM60 HX
HaJUISHKAMEM CIIOCOOOM 3aBEpeHHBIe KOIHH. TpeGOBAHHSA COTpYIHHKA PETHCTPATYPE],
OCYIIECTBIIAIOIICTO 3alMCh Ha MPHEM K Bpady M KOHCYIbTHPOBAHHE, O NPETbIBICHAH
MOKYMCHTOB, HE YKasaHHBIX B 1. 2.6.1 AIMWHHCTIpaTMBHOIO periaMeHTa, A
[IPENOCTABICHUS TOCYTAPCTBEHHOM YCIIyTH HE JOMYCKAIOTCA.
3.1.8.  Ha ocHOBaHMH CcBejeHHIL, TONYy4YeHHBIX OT 3adBHTENSA, COTPYIHHK
PETUCTPATypBl, OCYIIECTRISIONIMHA 3aIIHCh HA IPHEM K Bpady H KOHCYIETHPOBAHHE:
- IPHHMMACT y 3asdBUTENA JOKYMEHTEHL, NIPEJOCTABICHHBIE IS 3alHCH HA IpHEM K
Bpady, IPOBCPSIET HX COOTBETCTBHE TPEOOBAHKAM AJMHEHECTPATHBHOTO PEIJIAMEHTA;
- 3HAKOMHT 3asBUTENS C JaTOH M BPEMEHEM, CBOGOIHBIME IS 3AIIHCH K YKa3aHHOMY B
HaNpaB/ICHUH CICIMATMCTY W COITIACOBBIBAET C 3adBHTEIIEM JaTy U BpEM IpHeMa,;
- BHOCHT PEECTPORBYIO 3aIIHCh;
- coobwaem 3aseumento Oamy u epems 3anucu Ha npuem, (©.HO. epaua u
ungpopmupyem o neobxooumocmu o6pamumscs 6 pez2ucmpamypy 3a 20 mun. 0o npuema
0I5 NOOMEEPIHCOEHUS. ABKU HA NPUEM).

Ilpu BEIGOpe BpeMEHH B 3asBKe COTDYIHHK PETHCTPATypPBI, OCYLIECTBILSIOMIUA
3alliCh Ha IpUeM K Bpady W KOHCYIbTHPOBAHHE, IOJDKEH YIHTHIBATE, UTO A0 TIOIyICHHS
3asiBUTENIEM YCIYTH y Bpada, Bpad JOIDKEH OHITH OBeciedeH MEIMIIHHCKOR KapToi
3asBuTENsS B GYMaXKHOM ¥/HITH 3IEKTPOHOM BHIIE.

3.1.9. Tlpu OTCyTCTBHH B pacIHCaHHH OpHEMa Bpada JKEIaeMOI0 TI'PaXIaHHHOM



BPEMEHH, COTPYIHHK PETHCTPaTyphl OCYINECTBILIOMMY 3alliCh Ha IPHEM K Bpady H
KOHCYIbTHPOBAHUE, TNpe/UlaracT TIPaKJaHWHY BBIIONHHTH [EHCTBHS, OIHMCAHHLIE B
nompasnene 3.5.
3.3.  Ilpocmotp 3asBok 3asBuTeI e, MOAAHHBIX ¢ HCIOIb30BAHAEM €HHOIO (mnu
PErHOHAJIBHOI0) MOPTAJIA IOCYAAPCTBEHHBIX H MyHHITHIIAILHEIX
yeayr
3.3.1, OcHOBanweM 118 Hadana aJMEHHCTPATHBHOM IPOIEAYPEl  CIIYKHUT
Hanmaue B WHpoOpManuoHHOH cucreme I[PB 3asBok o 3amucH Ha IpHeEM K Bpayy,
IoaeHbX nocpenctsoM EIII'Y, permonansaoro moprana http:/www.polarmed.ru./ wm
http://51.gosuslugi.ru.
3.3.2. CoTpymHHK pervcTpaTyphl, OCYLIECTBISIONTHH 34IHCH Ha IpHEM K Bpauy,
IPOU3BO/IHT 3aKCh IPAXKIAH Ha IIPHEM K Bpady C yUETOM:
~IIOTOKOB 3aIHCH COTJIACHO TOCTYITHOMY BPEMEHH B PaCIHCAaHHM BEIOPAHHOTO Bpaya;
~C YHETOM JIbIOTHBIX KaTETOPHH IpaxaH, a Takke SKCTPEHHBIX CIydaeB oOpalleHus
rpakaaH.
3.3.3. CoTpymHHEK pPErHCTpaTyphl, OCYIIECTBISIONMH 3aIich Ha IIDHEM K Bpauy,
IONTBEPXKIACT CTATYC 3a4BKM B MH(OPMAMOHHOM cHcTeMe. Ilpu moOATBEpKIeHHHM
3aiBKH COTPYNHUKOM PETHCTPATYDPBlL OCYIIECTBISIONEM 3alliCh Ha IpPHEM K Bpauy,
CTaTyC 3asJBKH H3MEHSCTCH Ha «3alicaH Ha IIPUeM».
3.3.4. B ciuyuae 0TKa3a B IPHHSTHH 3aSBKH IIO IIPHYHAHAM, YKA3aHHBEIM B IIOAIYHKTE
2.7.1 AIMMHHCTPATHBHOTO periaMeHTa, CTaTyc 3aiBKH ycTaHaBIMBaeTca « OTKIIOHEHAY.
CoTpyIHHK perHcTpaTyphl, OCYIIECTRIISIONM 3aITHCh Ha IIpHEM K Bpady, HHGOPMUDPYET
3agBUTENsT 00 H3MEHEHHMH CTAaTyca 3asBKH THOOEIM JOCTYIIHBIM CIIOCOOOM, YKa3aHHBIM B
mozxpaznene 3.5.3.
3.3.5. Ha ocCHOBaHHMH 3aSBOK U3 HHGOPMaNHOHHOH cucremsl L[PB COTPYAHHK
PCIUCTPATYDEL, OCYIIECTBISIIONMMY 3alMCh HA IPHEM K Bpady, €XKEIHEBHO, TOTOBHT
nepedens 3asBUTeNEH, 3aMHCABIINXCS HA TIPHEM Ha OPEACTOAINMH EHb, OTIECILHO II0
KaXknoMy Bpady, d 3a 30 MHHYT 1O OKOHYAHHS TEKyIIero pabodero mHs, HepemaeT ero
BMECTE C MEIWIMHCKAMH KapTaMH [EepPEeuYMCICHHBIX 3asBuTelei (mammeHTOB)
COOTBETCTBYIOMIEMY Bpaudy.
3.4.IloaTBepiKIeHHE 329BKH 0 3aNHCH HA IpHEM K Bpady, 0CYIeCTBICHAH
33IHCH U (WJIH) 0TKa3 B 0CYMECTBICHHUH 3aNHCH HA IpPHEM K Bpady
3.4.1 OcHoBanweM 1us Hayana aIMAHUCTPATHBHOH IIPOLENYPH CIY:KHAT JIHYHOE
obpammenve 3assuTens B peructparypy [[PB.
3.42 Ilepen mocemeHHeM Bpada B COOTBETCTBHH C NOJAHHOHN 3asBKOM 3asBHTEIIO
HEeoOX0MUMO 06paTUTECS B peructpatypy LIPB 3a 20 mmmyr no magana npreMa |
HONTBEPAUTE  ABKY Ha IPHEM, IPEIBbSIBHTH COTPYIHHKY  PETHCTPATYDEL
OCYMIECTBILIIOMIEMY 3aIlHCh Ha IIPHEM K Bpady, OJMH H3 JOKYMEHTOR, TAHHEIE KOTOpOro
OBLIM HCIIONB30BAHEI IIPH IIOJAYE 3aSBKH H HOATBEPINTE 3asIBKY.
3.4.3 Tlpu obpaimennn 3asBHTENs, 3aMMCAHHOIO HA IIPHEM K Bpady, B PETHCTPATYpy B
ACHE TIDHEMA, COTPYIHHIK PETHCTPATYPHI, OCYIIECTRISIOAI 3aITACh HA [PAEM K Bpaugy
BHOCHT HEOOXOIMMEIC CBENEHHS O 3adBHTENEe B SNCKTPOHHYIO 0a3y JaHHBIX
Vupexnenns (31eKTpOHHYIO PETHCTPATYpy) U IOATBEPINACT IBKY 3asBHTENS Ha IIPHEM.
3.4.2. B ciyuae onosnanns 3assurens na TIDHEM K Bpavy B Ha3HAYCHHOE BPEMs
Gonee yeM Ha 15 MuHyT, COTpYIHIK PETHCTPATYPhI, OCYIIECTBISIONINA 3a0KCh HA IPHEM
K Bpatdy, NOBOIUT N0 CBEACHHUS 3asBHTENI HHMDOPMAIHIO O TOM, YTO SasBHTENL Oyzner



IOPHHAT BpPadoM B IOPSIIKE 0Yepenu 110 (hakTy obpamenus.

3.4.5 3asBWTenH, MMEIOIIME IIPaBO BHEOYEPETHOTO OOCIYKHBAHHS B MEUIHHCKIX
OpraHu3alksiX, MOTYT BOCHOJNB30BAaThCs MPABOM TIOJAYH 3as{BKH HA IIPHEM K Bpady B
COOTBETCTBHM C ONHMCAHHBIM AJIMUHHCTDATHBHBIM DErTaMEHTOM, JHO0 OOpaTHTHCS B
peructparypy IIPb 1 momyauts MeIMIHHCKYIO IIOMOIIE BO BHEOUEPETHOM IIOPS/IKE BO
BPEMEHHEBIE MPOMEXYTKH, BHIIICTICHHEIE B DACIHCAHMM Bpada Il NpPHEMa IPaXIaH B
HOPSIKE OYEPETH.

IIpu obparnenun 3agBHTeNs, HMEIOLIETO [IPABO BHEOUEPEIHOTO 0OCITy)KHBaHHUS B
peructparype LIPB, coTpyIHHK perncTpaTypEl, OCYIIECTBISIOMMM 3aIACh HA IPHEM K
Bpady, 00s3aH NPEJIOKUTE €My BOCIOIB30BATHCS PABOM IOJAYH 3aSBKH HA IIPHEM K
Bpady B yNOOHOE [is TpakIaHHHA BPEMs 3 HMEFOMErocs B PACIACAHHH Bpaya.

3asiBUTEND, TIPH OTCYTCTBHH JKENAEMOTO BPEMEHH B paciucaHdy IIpHeMa Bpaya,
MOJKET 3alHUCATECS K APYTOMY Bpady, HPEeNIOKEHHOMY COTPYNHHKOM DETHCTDATYpHL,
OCYIICCTBILIONMM 3alKCh Ha IPHEM K Bpady, C albTePHATHBHEIM BapDHAHTOM BPEMEHH
IIpHEMA.

3.5 BHecenue H3MeHeHHI B IOAaHHYI0 3a9BKY, 0TKA3 OT paHee NONAHHO#H

3asiIBKH

3.5.1 OcHoBanmem 1 Havana aIMAHHCTPATHBHOM OPOLNEAYPEI CIYKHT IOCTYILUIEHHE
uEGOpMaImH 0T 3asBHTENS 0 HEOGXONMMOCTH BHECEHHS H3MEHEHHH B paHee DOJaHHYO
3asBKY.
3.5.2. B ciydae eciu 6mmKaiimas TOCTYIHAS IS IONAYH 3a5BKH JlaTa mpHeMa Bpada
HE yCTpawBaeT 3asBHTENA, OH CAMOCTOSTENBHO WM IPH [OMOIIH COTpYIHHKA
PETHCTPATYPRI, OCYINECTBISIONMIETO 3alMCh Ha NPHEM K Bpady, B XOIe OODALICHHA B
peructparypy  (tenedoHHOE oOpameHme, IMYHOE IIOCEINEHHE), BHOCHT B
MH()OPMAIMOHHYIO CHCTEMY HENOATBEPXKICHHYIO 3aIliiCh C YVKa3aHHEM JKeJlaeMBIX
apaMETPOB 3allUCH.
3.5.3. CoTpynuuk perucTparypsi, OCYINECTBIIOIIME 3alliCh Ha IIPAEM K Bpady, IIOCIie
00pabOTKH 3asBKH B aBTOMATHUECKOM PeKHUME, COITACHO YKA3aHHBIM IIapameTpaM,
HOATBEPKIACT BHECCHHYIO 3a4BKY H H3BEINAET 3asBHTENS 00 M3MCHEHHH craryca ero
3a9BKH OTHUM U3 YKa3aHHEIX I'PaXIaHHHOM CIIOCOGOR:
- IO aapecy 3IEKTPOHHOH ITOYTH;
- 110 yKa3aHHOMY HOMepy Tejie(oHa.
3.5.4. B cuydae otkasa 3asBHTeNs OT mocemeHHs Bpaya COTPYIHHK PErHCTpATypBL
OCYINSCTBISAIOMMK 3allHCh HA NIPHEM K Bpady B TedeHue 10 MHHYT C MOMEHTa
TIOJyHCHHS YBEAOMIICHUS 3asBUTENS, IIOCTYIHBIIETO HOCPELCTBOM TeNe(QOHHOMH CBA3M,
ceTd VIHTEpHET WM NpH JIMYHOM O6pAINeHHH B PETHCTPATYpy YUpEKICHHS, yAalieT
COOTBETCTBYIOIIYIO 3alIKCh M3 WHGOPMAIIMOHHON CHCTEMEL
3.5.5. Ecmn mo wmmmmatmee 1IPB IPAEM BpPavOM CTal HENOCTYIEH, COTPYIHHK
PETACTPATYPEL, OCYIIECTBIAIOMMAN 3aNUCh Ha IIPHEM K Bpady, HHGOPMHEPYET 06 TOM
3ajdBUTENS  yKasaHHEIM  3agBHTENEM  CIOCOGOM  m opemnaraer  3asgBHTEIIO
abTEPHATHBHOE BPEMsI IIPHEMA.

OcHOBaHWeM, BIeKyIIUM  W3MEHEHHE DapaMeTpoB  3allMCH, SBISETCH
HEe0OX0MUMOCTE BHECEHHS H3MCHEHHMI B (axTHgecKoe pacHcaHne B CBS3H C:

- BHCIUIZHOBEIM OTIyCKOM Bpauya;
- SKCTPCHHBIMH H3MCHEHHSMH B PaCIMCaHUM IO IPHYKHE GONE3HH Bpada Wi IPYTHUX
0bcTOosATENBCTB.



3.5.6. [lna u3sMeHEHHs NapaMETPOB 3allKCH 3asBUTENS Ha IpHEM K Bpady, COTpYTHHK
PETHCTPATyphl, OCYINECTBISIOMME 3alMCh Ha IPHEM K Bpady, IOCIE COIVIACOBAHUS
H3MEHEHMH C 3asBATENEM, BHOCHT COOTBETCTBYIOIIYIO HH()OPMAIMIO, BKIIOYAFOLIYIO
JaHHEBIE O 1aTe M BpeMeH| npuema, Ne kaburera u ®HO Bpaua.
3asBUTENM, 3aNMCAaBIIAECS Ha MOpPHEM K Bpady Mo MOMEHTa H3MEHEHHS

PacluCaHud, JOIDKHBI YBEHOMISATBCS OO0 H3IMEHEHHSX B paCllMCAaHMH IIpHEMa H
BOSMOXKHOCTAX MEPEHOCa NaThl IIpHeMa JHOOBIM YKa3aHHEIM B mojpasjene 3.5.3
cnocoboMm.

4. ©opMbI KOHTPO/IS HCIIOTHEHHSI A/IMHUHECTPATHBHOTO PerjiaMeHTa
4.1.  Texymmi# KOHTPOIB 3a COONIONEHHMEM H HCIONHEHHEM CIEIHAIHCTAME LIPB,
TOTIOXEHUH A/IMHHECTPATHBHOTO PETIAMEHTA H HHBIX HOPMATHBHBIX [IPABOBEIX AKTOB,
YCTaHABIHMBAIOIIMX TPEOORAHIS K IPEJOCTABICHHAIO [OCYaPCTREHHOM YCIYTH, @ TaKKe
32 NPUHATHEM DEIICHHH CHCLHAIACTAMA IPH IPEIOCTABICHHM TI'OCYNAapCTBEHHOMN
YCIIYTH OCYIIECTBIET pykoBomuTes [IPE.
4.2. Texymmii KOHTPONs 3a IIONHOTOM W KAa4ECTBOM NPEIOCTABICHUS YCIIyTH
BKIIOYACT B ce0sl IPOBEJEHHE TPOBEPOK, BEIABICHHUE M yCTPAHEHHE HapyIIeHu# npas
3asBATENEH, PACCMOTPEHHE, IPHHATHE PEINCHUH 1 HNOATOTOBKY OTBETOB Ha 0OpameHus
3agBuTenel, comepKamEx KanoOs Ha PEICHHS, NeHCTBUS (Oe3neHCTBrEE) COTPYTHUKOR
LIPB, ocymecTBIMOMKUX Ipe0CTaBIEHHE YCIIYTH.
4.3.  IInaHOBBIC NPOBEPKH MOIHOTHI M KAYECTBA npenocrasienus yeuayru LIPB, B Tom
9hCle TOpsAaka ¥ (OopM KOHTPONS IMONHOTEL M KadecTRa NpPEIOCTABICHUS YCIIYIH,
OCYIIECTBIIAIOTCS ClIeMaTHCTaMi MUHHCTEPCTBRA.
4.4.  BHemiaHOBEIE NPOBEPKH IIOIHOTHI M KAYECTBA HCIIOIHEHHS ycayru LIPB, B Tom
9HCIIE TOpAnaKa M (GOpM KOHTPOIA NOMHOTEI M KAYecTBA WCIIOTHCHHMS YCIIyTH,
OCYIIECTBISIOTCS B CAESAYIOMHAX CITyqasx:
- TPH BBUIBIICHUM B DE3YNbTATE INIAHOBOTO MEPOTIPHATHS IO KOHTPOIIO HapyINeHHit
TIOJIOKCHHA HACTOSAMETO AIMHHUCTPATHBHOTO perilaMeHTa;
- 10 obpameHusM 3asBrTeNe;
- 110 MOTHBHMPOBaHHOMY PEMICHHIO PYKOBOIUTENS MuHHCTEpCTRA.
4.5. Croemmammcrer  1[PF, Y9aCTBYIOIHE B  NPENOCTABICHHM YCIYTH, HECYT
OTBETCTBEHHOCTB, TPETYCMOTPEHHYIO 3aKOHONATENLCTBOM PO, 3a [IPHHUMaEMEIe
pemeHus u feictad (besneitcTaure).
4.6. TlepcoHanbHas OTBETCTBEHHOCTH  CIEIHAIHACTOR OPB, ywacTByrommx B
[PCIOCTABICHHH YCIYT'H, 3aKpEIUIIeTcsi B MX  JOJDKHOCTHBIX HHCTPYKIUSX B
COOTBETCTBMM C TPeDOBAHHSAMH JEHCTBYIONIETO 3aKOHONATENBCTBA PoccHicKol
Denepanumn.
4.7. Tlo pe3yibTatamM mpoOBENEHHBIX IPOBEPOK B CIydac BBIABIEHHSI HapyIIEHHH mpaB
TIOIyHaTened yCIyT OCyEeCTBIACTCS IPUBIeICHHe BHHORHBIX JIHI[ K OTBETCTBEHHOCTH B
COOTBETCTBHHU C 3aKOHOATEIECTBOM Poccniickoit @enepamum.
4.8. BHenamoBble TpoBepKE  jeiicTRHiL corpynaukoB IIPB mpm oxazamuum
TOCYyNapCTBEHHOH YCIYTH OCYIIECTBISIET pyKoBomuTens IIPB u Munucrepctso
3IpaBooxpaHeHus MypMaHcKo# 001acTH.
4.9. TInaHOBBIE HPOBEPKH jeiCTRHIL COTPYIAHMKOB YUpPEXKIECHHS [P OKa3aHWH
TOCYIApCTBEHHOH YCIIYTH IIPOBOJIATCS He peske | pasa B IMecTh MECSLER B COOTBETCTBHH
C rofoBeIM manoM pabotel L[PE.

5. HMocynednnrii (BHeCyxeGHBIIH) IOPSJIOK 00:KaI0BaAHKA JelicTRHAN

pemennii u neiicremii (Gesneiicreus) I[PB, a Taixe Ao/uxkHOCTHRIX JuI ITPH



5.1.  3asBHTeNH BIpaBe OOKANOBATH PEINEHHS, LPHHATHIE B XOJE NPEIOCTABICHHS
TOCYapCTBEHHOM ycIyrd (Ha ymobom 3Tame), feficrsus (6esmelicTBHE) TODKHOCTHBIX
man LIPB B nocyne6HOM 1 cyneGHOM mopske.

5.2.  OcHoBaBMEM IS Hadaja [pOIEIYpEH] nocynebroro  (BHecymeOHOIO)
obxanoBanms NeHcTBHH (6e3UeHCTBHSA) MOJDKHOCTHBIX JIHIY IIPB, oTBeTCTBEHHEBIX 2a
IpEeIOCTaBIeHHE I'OCY JapCTBEHHOM yCIIyTH, SABseTCA HoAada 3asBUTeleM KaIo0kL

5.3. B mocyne6HOM u cyneGHOM TOpsKe 3asBHTENs MOKET obpaTtuThcs ¢ xanoboii B
TOM YHCJIE B CICAYIONIHX CIydasx:

- HapymIeHHC CpOKa PpErHCTPAllM¥ 3ampoca 3asdBHTENS O NPENOCTABICHHH
rOCYapCTBEHHOM YCIIYTH;

- HapyIIECHHE CPOKa IIPEOCTABIIEHAS FOCY JaAPCTBEHHOM YCIyTH;

- TpeboBaHME y 3asBUTENS JOKYMEHTOB, He OPEAYCMOTPEHHEIX HOPMaTHBHEIMHE
NpaBOBBIMH aKTaMu Poccuiickoif (Deznepalmu, HOPMATHBHEIMH IIPaBOBBIMHM  aKTaMH
Mypmanckol 06IlacTd  JuIs OpefoCTaBIeH S TrOCyIapCTBEHHOH YCIIYTH;

- OTKa3 B TNpPHEME JOKYMEHTOB, IIPEJOCTABIECHHE KOTOPBIX MpPEXyCMOTPEHO
HOPMaTHBHBIMH  IIPAaBOBBIMH ~ akTamMH Poccuiickoif ®Denepandn, HOPMATHBHBEIMHA
OpaBOBBIMH  akTaMH  MypMaHcKoi o0JyacTu IS [IPENOCTABIEHUS
TOCY/IapCTBEHHOM YCITYTH, Y 3asBHTEIIS;

- OTKa3 B NPENOCTaBICHHHM TOCYIAapCTBEHHOH YCIYTH, €CTM OCHOBAHHS OTKA3a HE
IPEMYCMOTPEHEl (helIepalbHEIMA 3aKOHAMH M IIPHHSTHIME B COOTBETCTBHH C HAMHA
MHBIMH HOpPMaTHBHEIMHA IPaBOBBIME akTamu Poccuiickoit ®enepamum, HOpMaTHBHEIMH
IIpaBOBBIMH aKTamMu MypMaHCKoii 061acTH;

- TpeOOBaHHe y 3asBUTEIS NPH NPENOCTABICHHH TOCyTapCTBEHHOH YCIYTH ILIATHI, He
IpeIyCMOTPEHHOH HOPMATHBHBIMH IIPaBOBBIME aKkTaMH Poccmiickoif Oenepanuy,
HOpPMaTHBHBIMH IPaBOBBIMH aKTaMu Mypmasckoit o6macTu;

- otxa3 LIPB, momxmocTHOro mmma IIPB B HCTIPABJICHHH JIOIYINEHHBIX ONEYaTOK H
OmMOOK B BEIAHHEIX B pe3yJBTATE IPCIOCTABICHAS T[OCYJapPCTBEHHON YCIIyTH
AOKYMEHTaX, JIHO0 HApyIIEHHE YCTAHOBIEHHOTO CPOKA TAKHX MCIPABIICHHIHA.

5.4. XKamoba nonaercs B IIPB B mucsMeHHOM dopme, B ToM TECTE TpH IHUHOM npueme
3ajABHTEILL, WIIA B SIIEKTPOHHOH (opMe.

5.5. XKamoba Moxer G65ITH HallpaBlicHA II0 TOYTE HIM C HCIOOIB30BAHHEM
HH(OPMaIMOHHO-TEEKOMMYHUKAHOHHOM CETH «MHaTepHET B OpraHEI,
YIIOTTHOMOHCHHEIE HA PAaCCMOTPEHHE Kalod, HampapieHa Ha oHIHANTEHbIE HHTEpHET-
CaiTHl OPraHOB, YIOJHOMOYEHHEIX HA PacCMOTpeHHE Kanod, a TakkKe MOXKET OBITH
IPUHATA IPH THIHOM IIPHEME 3asIBHTEJL.

5.6. Kamnoba momkua comepxars:

- HANMCHOBAHME YYPEeXACHHS, MPEAOCTABISIOMIETO YCIYIY, HOMKHOCTHOIO JHna
Oprasa, MpeNOCTABIIOIEro roCy1apCTBEHHYIO YCIyTy, MH60 COTPYIHHMKA, PEINEHHS H
AedicTeus (be3neficTBHE) KOTOPOro OGXKaTyIOTCS,

- hammmro, UMs, oTIECTRBO (mocnenmee - npw HamuuMK), cBENEHNS O MecTe KHUTENBCTBA
3aSBATENL - (H3HYECKOTO JIMIA 60 HAHMEHOBAHME, CBEICHHS O MECTE HAXOMXKICHHS
S&IBATEIIA - IOPHIMIECKOTO JHNA, a TakkKe HOMep (HOMepa) KOHTAKTHOIO Tenehona,
anpec (ampeca) SNEKTPOHHON MOYTEL (Opy HaMWMYMH) B TOYTOBBIH azpec, 0 KOTOPEIM
TO/DKEH OBITh HaIPaBJICH OTBET 3asSBHTEIIO;

- CBENEHHA 00 OOXaTyeMbIX pENICHHSX ¥ JeHCTBUSX (GesmeiicTBHM) oprana,
HPENIOCTABISIOMETO  IOCYAAPCTBEHHYIO  YCUYTY, IOKHOCTHOTO JIMIa Oprama,
TIPENIOCTABIIIOMIEr0 TOCY IAPCTBEHHYIO YCIIYTY, JIH60 TOCYAaPCTBEHHOTO CIIyXKaliero;



- MOBOJIBI, Ha OCHOBaHMM KOTOPHIX 3afBUTENIH HE COIVIACEH C PENICHHEM W JeHCTBHEM
(GesmelicTBEEM) Opraa, IpeIOCTABIIIIOMIENO TOCYIapCTBEHHYIO YCIYTY, HOIDKHOCTHOTO
JIAN@ yHpEKNCHHA, NPEAOCTABNSIONIEr0 rOCYIapCTBEHHYI0 YCIyTy, M0 COTpYIHHKA
YIpexKIeHHS.

5.7. 3asBHTENEM MOTyT OBIT IIPEJCTABIEHEI JOKYMEHTHl (IpH HAIHYMH),
OOJTBEPAIAIONINE JOBOBI 3aIBUTENIS, THO0 HX KOIMH.

58. B cmyuae ecimm xamoba momaercs 9epe3 OpeACTaBHTENs 3asdBHTEN,
TIPENICTABIACTCS  IOKYMEHT, IOITBEPX/IAIONTME IIOIHOMOYMS HA OCYIIECTRICHHE
ACHCTBMM OT MMEHH 3afBHTeNs, B KadecTBe HOKyMeHTa, IIOATBEPIKIAIOMIETO
TIOTHOMOTHA Ha OCYINECTBICHHE [EHCTBHE OT HMEHH 3asdBHTENS, MOXET ObITh
IpEACTaBIeHa:

a) odopMIeHHAT B COOTBETCTBHH C 3aKkoHOJaTenscTBOM Poccuiickoit ®enepannn
JOBEPEHHOCTH (s QU3HIECKEX JIHIT);

0) odopMmieHHaT B COOTBETCTBHH ¢ 3aKoHOzarenbcTBOM Poccmiickoit ®eneparum
AOBEPECHHOCTD, IOANUMCAHHAS DPYKOBONHUTENEM 3aSBHTENS MMM  HHEM JHLIOM,
YUIOIHOMOYCHHEIM Ha 5TO B COOTBETCTBHHE C 3aKOHOM M YUPEIHTE/ILHEIME IJOKYMEHTaMH
(AT FOPUTMHECKHX JTHIT);

B)  KONHS PEmICHHS O HA3HAYECHWH HIH 06 u30paHuy MO0 IpHKa3a O HA3HAYECHHH
(pr3mgeckoro JmMNa Ha OKHOCTS, B COOTBETCTBHHA ¢ KOTOPBIM Takoe (H3HYECKOE JTHII0
obJiaziaeT MpaBoM JIeHCTBOBATE OT HMEHY 3asBHTeN Ge3 JIOBEPEHHOCTH

5.9. Ilprem *amob B IHCEMEHHOH (opme ocymecteisiercs LIPb B Mecte npemocrapnenms
TOCYIapCTBEHHOH yciuyru ( B MecTe, rie 3asBHTENs MMOAABA 3alpoc Ha IOJIYYCHHE
TOCYNapCTBE HHOH YCIYIW, HapylleHHEe IIOpsIKa OPEJOCTABIEHHS KOTOPOM
obxayercs, mbo B MecTe, rlie 3asBHTEIEM IOTYYEH PEe3yJIbTaT OKa3aHHOM yCIIyrn).
Bpems npwema ixano6 nomkEO coBmamate co BPEMEHEM IIPEIOCTABICHHUS
TOCYJapCTBEHHEIX YCIIyT.

Mapopmanus o Mecte mprema, a Takxe 06 YCTaHOBIIEHHEIX Ui NpHEMa
AISX M Hacax, pasMemaercs Ha MHOOPMANHOHHBIX CTEHIAX H Ha obunuraIEHOM
uHTepHET-calite [[PB.

JKaso6a B maCEMEHHOM (hopMe MOKeT GBITH HalpasJieHa 10 I0YTe.

B cuydae momaum skano6er mpm mrumoM TIPHEME 3adBHTENb IPENACTABIIET
AOKYMEHT, yNOCTOBEPSIOMHUMN €ro TMIHOCTE B COOTBETCTBHH C
3aKOHOJIATENLCTBOM Poccriickoii Deneparmm. '

5.10. B onexrpoHHO# (dopMe sxamoba MoxkeT ObITE mHOJaHa 3asBHTEIEM
MOCPEICTBOM:

a) odpunmamsHoro caiita L[PB B HHQOPMAITHOHHO-TeIEKOMMYHUKAIIHOHHON  CeTH
Hnreprer;

6) denepamsroii rocymapcreenmoit HHOOPMAIHOHHON cHCTeMbl «EIHHBIA Iopran
TOCYNapCTBCHHBIX H MyHHIHNANBHBIX YCIYT (hyHKIHES)»:

B) PErHOHATLHOTO HOpTaia FOCYNapCTBEHHBIX U MyHHITHIATEHBIX YCIIYT.

5.11. Ilpa momaue sxano6sl B SNCKTPOHHOH (OpPME TOKYMEHTEHI, yKa3aHHBIE B
OyHKTe 5.6 HacToOfIlero paszena, MOTYT OBITE NpeICTaBIEHH B (opme
SJICKTPOHHBIX [JOKYMEHTOB, IMOANMHCAHHEBIX SJEKTPOHHONW HOANHCHIO, BHJ
KOTOPOH IIPeayCMOTPEH 3aKOHOJATEILCTBOM Poccuitckoi Qenepanun, IIpA 3TOM
AOKYMCHT, yIOCTOBEPSIOIHAI THIHOCTD 3asBHTEIIS, He Tpebyercs.

5.12 Kano6a, mocTynupmas = IIPb o mnpenocrapnennn roCyapCTBEHHOM
YCIyTH, MOPAAOK NPENCTABIEHHS KOTOPO# GHI Hapyew, paccMarpuBaercs [[PE. B



Clydae OOXANOBAaHMS DEIICHAS PyKOBOJHTENS I[IPB xanoba mnomaercs B
MunncTepcTBO 3MpaBooxpaHeHHS Mypmanckoii o6nacTy.

Anpec: 183032, r. Mypwmanck, np. Konsckmii, 1.1, Tei. (8152) 486 196, ampec
3JICKTPOHHOM MOYTH _minzdrav(@gov-murman.ru.

5.13. IIPB obecneunBaer:

a) OCHaIIEeHHe MECT TIPHEMA KaI06;

6) mHbOPMEpOBaHUE 3aB 3asBHTENEH O HOpsLIKe OGXaTOBaHHs PEIleHHE W e CTBHIH
I[P, ero ROMKHOCTHEIX nuum TuGO COTPYTHHKOB IOCPEJCTBOM pa3MEINCHHUS
HHQOpMAaIlHH Ha CTEHZaX B MeCcTax OPEeNOCTaBIECHHA TOCYIapCTBEHHEIX
ycnyr, Ha o¢unmansHom caiite I[PB ma EII['Y u PErHoHalbHOM
HOpTane rocyAapCTBEHHbIX YCIIVT;

B) KOHCYIBTHPOBAHHE 3asBHTENEH O IOpANKE 00XAaTOBaHWSA PEINEHHH W NeHCTBHI
IIPB, ero nomKHOCTHEIX num nu6GO COTPYIHHKOB, B TOM 9HCIE IO Teie(oHy,
SJICKTPOHHOH [10YTE, IIPH THIHOM IIPHEME;

1) GOpMHPOBaHHE U TIpe/ICTABTICHHE CKCKBAPTAEHO B MUHKCTEPCTBO 31paBOOXpaHeH
Mypmanckoif o6nacTH oTYeTHOCTH O IONIy4YEHHBIX M PaCCMOTPEHHEIX
Kamobax (B TOM 4HCIE 0 KONHYECTBE YAOBNETBOPEHHEIX U HE Y/ORICTBOPEHHBIX
XKanoo).

5.14. B cnydae ycraHOBIEHHS B XOme MIHM IO PE3yNbTaTaM paccCMOTPEHHS Kal0OkI
IIPA3HAKOB COCTaBa aJIMHHECTPATHBHOTO IPABOHAPYIICHHS, HIIH OpecTyniIeHus
AOCJKHOCTHOE JHI0, HaJAelNe€HHOE NMOTHOMOYHSAMH IO PacCMOTPEHHIO HKAI00,
HE3AMEUTMTCIIEHO HANPABIIAET HMEIOLIHECS MATCPHATE B OPTaHEl IIPOKYpaTypElL.

5.15. XKanobrr 3asBATENEH, IO/IAHABIE B MHCEMEHHOM (opme wm B Gopme smeKTPOHHOTO
MOKyMEHTa, OCTAFOTCs 6€3 PACCMOTPEHHS B CIIEAYIONIAX Cllydasx: ‘
- B JKajjobe cozmepkaTcs HeHeH3ypHBIE IH60 OCKOPOHTENbHEIE BBIPAXKEHHS, YIPO3bL
KH3HH, 3/IOPOBBIO U HUMYIIECTBY JOJDKHOCTHOTO JIHIE, & TAKkKe WICHOB ero CEeMBH
(xamoba ocraercs 6Ge3 PacCMOTpEHHS, IPH 3TOM 3aSBHTEIIO COOOINAETCS O He
AOIyCTAMOCTH B 3NI0YIIOTPEO/ICHAS IPaBoM);

- TEKCT XaNo0bl He IOANAeTCsl IPOYTEHHIO O (oTBeT Ha xanoby He maeTcs, kamoba He
IOMVIEXKHUT HANPABICHHUIO HA PACCMOTPEHHE, O YeM COo0bImaeTcs 3asBHTEINIO0, €CIIH
€ro QamMuJIis B IOYTOBEI apec IOAIAI0TCs IPOYTEHHIO).

5.16. XKanoba noazexut o6s3aTeTBHOM PErucTpanuu B tedenue 1 (omHoro) mes ¢
MOMEHTa nocTymnenus B LIPB. Jano6a paccmatpusaercs B Teuenme 15 pabounx gHei
CO THS €e PEerHCTpallMH, ecld Golee KOPOTKHE CpOKH PacCMOTpeHHs KaloOLl He
YCTAHOBJICHbI OPraHOM, YIIOTHOMOYEHHEIM Ha €€ PACCMOTPEHHE.

B cmygae o6xanoBamms orTkasa IIPB, ero momksOCTHOrO nmma B npueme
AIOKYMEHTOB y 3asBUTEIN IUOO B HCHPABICHHH IONYIIEHHEIX ONEYaTOK H omuboK
HITH B CIlydae 00KalOBaHHS 3asBHTEIEM HapyITeHHs YCTaHOBJIEHHOI'O CPOKa
TaKMX HcnpaBieHM# xanoba paccMaTpuBaeTcs B TeueHue 5 paboumx mHe# co gHs
€€ PErHCTPalHH.

5.17. Tlo pesynsraTtam paccMorpenns xano6sl IIPB mpuuumaer pemenme 06
YAOBICTBOPEHHH XamoObl b0 06 oTkase B ee YAOBIETBOPEHHH. YKa3aHHOE
PelIeHre npuauMaercs B opme akra I[PE.

[Tpu  ynornersoperns xanobsr IIPb mpunkMaer wucuepneBaromme MEPEBI IO
YCTPaHCHHIO BEIABICHHBIX HAPYIICHHH, B TOM 9HCIE [0 BBIJIaYe 3agBHTEIIO
PE3ybTaTa rocy1apCTBEHHOH yCIyTH, He mo3mHee 5 paboumx mHe# co THS MpUHSTHS
PCIICHA, €CIIH HHOE HE YCTAHOBNEHO 3aKOHOMATEIECTROM POCCHICKOl @eneparmm.




5.18. OTBeT 1m0 pe3symbTaTaM PacCMOTPEHHs Kalo6Bl HANpaBISeTCsS 3asBHTENIO
HE MO3/IHEE NHA, CIeAYIOMEro 3a AHeM NPHHATHS PENICHHS, B IHCEMEHHOMH (opMe.
5.19. B oTBeTe mo pesyipTaTaM paccMOTPEHHS KaIo0bl 10 OCHOBAHKSM, TIEpEYHUCICHHBIM
B IIYHKTE 5.3 HaCTOAINETo pa3jiela, yKa3bBatoTCs

- HanMeHoBaHue [P, paccmoTpermero xanoby, DOBKHOCTE, haMIIIHS, HMS, OTIECTBO
(TpH HAMYKE) €70 JOJDKHOCTHOTO JIMI, IIPHHESBIIETO PEIIeHHE M0 KATobe;

- HOMEp, Jnara, MeCTO MNPHHATHS pEIMeHHsA, BKJIIOYAI CBEIEeHHS O
AOIKHOCTHOM JIHIE, PpENCHHAE HIM JelicTBhe (6esgeiicTBHE) KOTOpOro
obxainyercs;

- bamMmmas, MM, OTIECTBO (IIPH HATHYIHE) HJIH HAHMEHOBAHHE 3asBHUTENS;

- OCHOBaHWA IS IIPHHATHS PENICHHUS 110 Kanobe;

- IPHHATOE 110 JXalobe pelmeHue;

- B cCiydae eciHm kanoba mpu3HaHa OGOCHOBAHHOM, - CPOKH yCTpaHECHHS
BBUIBICHHBIX HAPYIICHHH, B TOM WYHCIE CPOK MPEJOCTABIEHHS pe3ylbTATa
TOCyIapCTBEHHOHM YCIIYTH;

- CBE/ICHHA O IIOPSIIKE O0KATOBAaHMS IPHHSTOTO 110 Xanobe PelIeHEs.

5.20. Otset no pesynsTaTaM PACCMOTPEHHS KATOOBI [OIHUCEBACTCS PYKOBOJMTEIEM
LIPB.

Ilo xenanwio 3asBHTENS OTBET MO pe3yIbTATAM PacCMOTPEHHUS XaT0OBI
MOET OBITH IpPEeJACTaBICH HEe NO3MHEE HS, CICAYIOWIETO 3a JHEM IPUHATHAS
pemIeHus, B (opMe SNEKTPOHHOTO JJOKYMEHT4, NOAMMCAHHOTO 3JIEKTPOHHOM
TIOAMHCEIO YIIOTHOMOYCHHOTO HA PACCMOTPEHHE JKATOO! JOKHOCTHOTO AN ¥ (HTH)
YUOOJTHOMOHYCHHOTO HA pacCMOTpeHHe JKalio0 opraHa (Y4pesKmeHHs), BEI KOTOpO#
YCTaHOBIICH 3aK0OHOJaTeNbCTBOM Poccriickoi Deneparnun.

5.21. IIPB oTKa3bIBaeT B yIOBIETBOPEHHH KAT06HI B CIIEIYIOIMX CIIydasx:

a) HaJlH9ie BCTYIHBIIETO B 3aKOHHYIO CHIIY PEIEHHUs cy/ia, apOMTPaKHOTO Cya o
KaIode 0 TOM ke NpeIMETe [0 TeM e OCHOBAHHSIM;

0) momada xano6Bl IHIIOM, HOJIHOMOYHS KOTOPOro He MOATBEPKACHE B IOpSIKE,
YCTaHOBJIICHHOM 3aK0oHOaTenscTBOM Poccmiickoit @eneparmmy;

B) HaJIM9HMe PENIEHHs 110 Xanobe, IPHHATOTo paHee B COOTBETCTBHH C TpeGOBaHUAMH
HACTOAMETO pasjiena B OTHOIIGHHH TOTO XK€ 3afBHTENSL M 1O TOMY ¥Ke IIpEIMETY
KanoOml.

5.22. IIPB BupaBe ocTaBuTh %anody 6e3 oTBeTa B CIENYIOIMUX CIIydasx:

a) ecnu B Kamobe He yKasaHbl DaMWIHS 3aSBHTENS MM [OYTOBELN azpec, IO
KOTOPOMY JOJKEH OBITE HAIPABIIEH OTBET;

6) ecmm B xanoGe comepxarcs HENCH3YPHEIE JHOO OCKOpOHUTEIbHEBIE
BEIDAKEHHAS, YIPO3Bl XKHU3HH, 3JOPOBBIO HJIH HMMYINECTBY JOKHOCTHOTO IHIA, a
TAKKE HICHOB €ro CEMBH, BIIPABE OCTaBUTH Kanoby 6e3 oTBera o CYIIECTBY
IIOCTAaBICHHBIX B HEH BOIPOCOB H COOOLIUTE 3aABHUTEIIO, HallpaBHBIIEMY >kanody, o
HEJIOIyCTHMOCTH 3/I0YTIOTPEOIICH S IIPaBOM;

B) €CIIH TEKCT XaT0Gbl He NOATACTCS MPOYTEHHIO, OTBET HA Kanoby He maercs, o
UCM B TCUCHHE CEMH JHEH CO JHS PErHCTpalH¥ *kanoGsl cooBImaeTcs 3asBUTEJIIO,
€CIIH ero GaMuIHs M MOYTOBEIH anpec MOIIAloTCs IPOYTEHHIO.

5.23. 3adBHTenH BmpaBe 06Xaq0BaTh PEIIEHHsT TPHHATEIE B  XOJe
IIpCNOCTaBICHES IOCYJapCTBEHHOH YCIYru, NeHCTBHS HIH 6e3nelicTBHE
AODKHOCTHBIX JIALl YIOJHOMOYEHHOTO OpraHa IOCYAapCTBEHHON RJIACTH B cyne
oOmme# IOPUCIMKIEA B HOpSAKEe H CPOKH, YCTaHOBJEHHEBIE 3aKOHOIATEIBCTRBOM



Poccuiickoit enepanun.

5.24. 3agBuTens BIpaBe 0OPAaTHTHCS C kanoboit Ha IPHHLTOE 110 €ro obpamenuio
pemenne uiIu Ha aekcTBHe (OesgeiictBue) I[PB B cBS3M ¢ 3asBIEHHEM O
PacCMOTpPeHHH OOpameHus B aAIMHHECTPATHBHOM (HIH) cyaeGHOM mopsjakKe
B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit Menepamymn.



