7 despans 1992 rona N 2300-1

POCCHUVICKASI ®EJEPALIUS
3AKOH
O 3AIIUTE IPAB IOTPEBUTEJIEN

Cnucok U3MEHSIOIINX JOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hacrosmuii 3akoH perynupyeT OTHOIIEHUS, BO3HUKAIOIIME MEXKIY NOTPEOUTENsIMU U
W3TOTOBUTEISIMH, HCIIOMHUTEISIMU, HUMIOPTEpaMHu, MpOJaBIAMU TMpPH TMPOJAKE TOBAPOB
(BBIMONTHEHUU PAa0OT, OKA3aHUU YCIYT), YCTAaHABIMBAET MpaBa MoTpeOuTeneil Ha npuoOpeTeHue
TOBapoB (paboT, YCIyr) HaANEeXKalllero KauecTBa W 0Oe30MacHBIX MJis JKU3HH, 3J0POBbS,
MMYIIECTBAa MOTpEeOUTENel U OKpyXaromiel cpeapl, NoilyuyeHue UHPOpMAlMu O TOBapax
(paborax, ycmyrax) u o0 HMX HM3TOTOBHUTENSX (MCIIOMHUTENSAX, MPOJABIAX), MPOCBEIICHUE,
TrOCYy/IapCTBEHHYIO M OOIIECTBEHHYIO 3alllUTy MX MHTEPECOB, a TAKXKe OMpEeNeNseT MEeXaHU3M
peanu3aiuy dTUX IPaB.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbBIE TIOHATHS, UCTIOIB3yEMbIE B HACTOSIIEM 3aKOHE:

noTpeduTens - TpakIaHWH, HMMCEIOIIMKA HAMEpEeHUE 3aKazaTb WIM TpHOOpecTd Iudo
3aKa3bIBAIONINM, MPUOOPETAIOMMKA WM  UCHONB3YIOIUN  ToBapel  (pabOTHI,  YCIYTH)
WCKITIOYUTENBHO JJIsi JUYHBIX, CEMEWHBIX, JOMAITHUX M WHBIX HYXJ, HE CBSI3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATEIBCKON ACSITENEHOCTH;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPTaHM3aIMs HE3aBHUCHMO OT €€ OpraHu3allMOHHO-NPAaBOBOM (opMbI, a
TaKkKe WHAMBUAYAIbHBI MpeANpuHUMATENb, MPOU3BOIAIINE TOBapbl s pealu3aluu
MOTPEOUTETSAM;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

UCTIONTHUTENIb - OpraHU3allvs HE3aBUCHMO OT €€ OpraHHU3al[MOHHO-TIPaBOBOM (HOpMEI, a
TaK)Ke MHAUBHUIYAIbHBIN MPEANPUHUMATEIb, BBITOIHSIIONINE PAOOTHI UM OKA3bIBAIOIINE YCIyTH
MOTPEOUTENSIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

MPOJaBel] - OpraHu3aIs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-PABOBOM (POPMBI, a Takxke
WHAUBUAYATbHBIA TPEINPUHAMATENb, PEATM3YIOIIUe TOBaphl MOTPEOUTENSIM TO JOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)



a03aw yrpatuia cuiy. - @enepanbhsblii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTAaTOK ToBapa (paboThl, yCIyTH) - HECOOTBETCTBUE TOBapa (palOOoThbl, YCIIyTH) HIU
00s13aTeNIbHBIM TPEOOBAHUAM, ITPETyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM HOPSIJIKE,
WIA YCIOBHSM JOoroBopa (IpU HX OTCYTCTBUM MM HEMOJHOTE YCIOBHHA OOBIYHO
NPEIbSIBIAEMbIM TPeOOBAHUSAM), UM LIEJISAM, U1 KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa
OOBIYHO HCHOJB3YETCs, WIM LEISIM, O KOTOPBIX HpojaBel (UCIOJHUTENb) ObUI MOCTAaBIEH B
M3BECTHOCTh MOTPEOUTENEM IIPH 3aKIIOYECHUH JIOTOBOPA, MM 00pasily U (MJIM) OMUCAHUIO MPH
IpojAaXke ToBapa 1o oopasily U (MIM) Mo ONMUCAHUIO;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTAaTOK ToBapa (padoThl, YCIyIH) - HEYCTPAHUMBIA HEJOCTAaTOK HIIU
HE/IOCTAaTOK, KOTOPBI HE MOXXET OBITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxo/l0B WM 3aTpar
BPEMEHH, WU BBISBIIETCS HEOAHOKPATHO, UM MPOSIBIIETCS] BHOBD IOCJIE €I0 YCTPAaHEHUs, WIIN
JpyTue 1Mo00HbIE HEOCTATKHU;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYTH) JUIS
KHU3HH, 3I0POBbs, UMYIIECTBA IOTPEOUTENS U OKPY>KaIOLIeH cpeibl MPU OOBIYHBIX YCIOBHSX €T0
UCIOJIb30BAHUS, XPaHEHHsI, TPAHCIIOPTUPOBKU M YTHIIM3AIMHU, a TaKkKe 0e30MacHOCTh Mpolecca
BBINOJIHEHUSI pabOThI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAs] HM3rOTOBHUTENEM (IIPOJABLIOM) OpraHM3alys WM YIOJHOMOYEHHBIN
U3rOTOBUTENEM (MIPOJABIIOM) MHAMBUIYAIbHBIM MpEANpUHUMATENb (Jlaee - YIOJTHOMOYEHHAs
OpraHu3anysl WM YIOJIHOMOYEHHBIH HHIMBUAYAJIbHBIA MpEANpPUHUMATENb) - OpraHu3alus,
OCYILECTBIISIOLIAs ONPENIEICHHYIO JeSTeIbHOCTb, UM OpraHU3alus, CO3/1aHHasl HA TEPPUTOPUU
Poccuiickoit ®enepanuu  u3roToBUTENeM (MPOJABLOM), B TOM YHCIE€ HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAaHHBIM NPOJABLIOM), BBINOJHSIONINE ONpEAEiCHHble (DYHKIUM Ha
OCHOBAHMU JIOTOBOPA C WM3TOTOBHUTEIEM (MPOJABIIOM) M YHOJIHOMOYEHHbIE UM Ha MPHUHATUE U
yIIOBJIETBOpEHHE TpeOOBaHMN MOTpedUTeNneld B OTHOLICHUM TOBapa HEHAJISKAIIEero KauyecTna,
a100 MHAMBMIYaJIbHBIN MpEeANPUHUMATENb, 3apPEerUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoii
@denepaiuy, BBINOJHAIOLIMKA  ONpeneneHHble (YHKIMM HAa OCHOBaHMM JIOTOBOpa C
U3roToBUTENEM (MPOJABIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPAHHBIM
[POAABLIOM), W YIOJIHOMOYEHHBIH KM Ha MPUHATHE M YJOBJIETBOPEHUE TpeOOBaHUIA
notpeOuTesneil B OTHOIIEHUH TOBapa HEHAIJIS)KAIET0 Ka4ecTBa;

(ab3ar BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEpP - OpraHM3alusi HE3aBUCUMO OT OpPraHM3allMOHHO-TIPABOBOM (OpMBI MU
WHAUBUYaTIbHBIN IPeIIpUHUMATENb, OCYILECTBIIAIONIME UMIOPT TOBAapa JUIsl €ro MOCIeyoeH
peanusauuu Ha Teppuropun Poccuiickon denepanuu.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

I'aasa I. OBIUE ITOJIOKEHUSA
Cratbs 1. [IpaBoBoe peryarpoBaHue OTHOLUIEHUH B 00JIACTH 3aLUTHI IIPaB MOTpeduTeNei

1. OtHomeHuss B 00JacTu 3alIMTHl MpaB MoTpeduTeneld peryaupyrorcs [paxaaHCKUM
kozekcoMm Poccuiickoit denepanyn, HacTOSAIUM 3aKOHOM, JIpYTMMHU (eaepalbHbIMU 3aKOHAMU
(ranee - 3aKOHbI) M NPUHUMAEMBIMM B COOTBETCTBUM C HUMM HHBIMH HOPMAaTHBHBIMU
paBoBbIMU akTamu Poccuiickon denepannu.

(n. 1 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IIpaBurenbctBo Poccuiickoit denepanun He BpaBe Mopydath (eaepaabHbIM OpraHaM
UCTIOJHUTEJIbHOM BJIACTU MPUHUMATH aKThl, COIEPIKAIe HOPMBI O 3allUTe MpaB MOTpeOuTeNeH.

[TpaButenscTBO Poccuiickoit deaepanuu BIpaBe W3aaBaTh Ui MOTpeOUTENs U MpoJaBLa
(M3roTOBUTENS, WCHOJHUTENSA, YHOJHOMOYEHHOH OpraHM3alud WIM  YIOJHOMOYEHHOI'O
MHAMBUYaTbHOTO MPEANPUHUMATEINS, UMIIOpTEpa) IMpaBuila, 00g3aTeabHble IPU 3aKII0OUCHUH U
UCIOJHEHUU  MyOJUYHBIX  JIOTOBOPOB  (JIOTOBOPOB  PO3HUYHOM  KYIUIH-TIPOAAXKH,



9HEpProcHalKeHus, JOrOBOPOB O BBINOJIHEHUH PadOT U 00 OKa3aHUH yCIYT).
(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ao63an yrpatun cuiy ¢ 1 aBrycra 2011 rona. - denepanbhsiii 3akon ot 18.07.2011 N 242-
3.

Crarbs 2. MexayHapoanbie 1oroBopsl Poccuiickoit @eaepannn

Eciu MCKAYHAPOAHBIM ONOTOBOPOM Poccutickoii CDezLepauI/H/I YCTAHOBJICHBI MHBIC IIpaBUJIa
0 3aluTe IIpaB HOTpC6HTCJ’ICfI, 4YeM TC, KOTOpPbIC MNPCAYCMOTPCHBI HACTOAIIUM 3aKOHOM,
NPUMCHAIOTCH IIpaBUjia MCXKAYHAPOAHOTO JOTOBOpPA.

Cratbs 3. [IpaBo noTpebureneil Ha MpocBeIeHNEe B 001aCTH 3aIUTHI IIpaB NOTpeduTeneH

[IpaBo motpeOuTeneii Ha mnpocBelleHHE B OONACTH 3alllUThl MpaB [OTpeduTenei
o0ecrieynBaeTcss MOCPEJCTBOM BKIIOUEHHSI COOTBETCTBYIOIIMX TpeOoBaHUIl B (herepasibHbIe
roCyJJapCTBEHHbIE 00pa30BaTeNbHbIE CTaHAAPThl M 00pa3oBaTeNIbHBIE HPOTPAMMBI, a TaKXkKe
[IOCPE/ICTBOM OpPraHM3aLUMU CHCTEeMbl HHpOpManuuW noTpedutenei o6 HX mnpaBax U O
HEOOXOAUMBIX JIEHCTBUAX I10 3alUTe ITHX MpaB.

(B pen. denepanbuoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KauecTBo TOBapa (paboTbl, yCIyrH)

1. IIponasen (McnoiaHMUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIOIHUTH padoTy,
OKa3aThb yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOrOBOPY.

2. IIpu oTcyTCTBUU B JIOTOBOpE YCJIOBHUIl O KauecTBe TOBapa (paboThl, YCIyru) MpoiaBer]
(ucronmHUTENB) 00s3aH MepeaaTh MOTPeOUTEN0 TOBAP (BBIIOJIHUTH PabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIBSBIAEMBbIM TPEOOBAHUAM W MPUTOAHBIM Ui 1ened, s
KOTOpPBIX TOBap (paboTa, yciiyra) Takoro poja 0ObIYHO UCIOIb3YETCS.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecaum mnponaBery (MCHOJHHUTENb) MpPH 3aKIIOYEHUH JOrOBOpa OBUI IOCTaBJICH
noTpeOuTeNneM B H3BECTHOCTh O KOHKPETHBIX LENAX HNpUOOpeTeHHsl ToBapa (BBINOJHEHHS
paboThl, OKa3aHUsl yCIyrH), MpojAaBell (MCHOJHUTENb) 00s3aH MepenaTbh MOTPEeOUTENI0 TOBap
(BBIOJIHUTB PA0bOTY, OKa3aTh YCIYTY), HPUTOAHBIN I HCIOIB30BAHUSA B COOTBETCTBUH C STUMHU
LEJISIMU.

4. Ilpu mponaxe ToBapa 1o o0Opasiy W (WiIM) ONUCAHMIO MpPOAaBell 00sf3aH MepenaTh
NOTPeOUTEINIO TOBAP, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

5. Ecau 3akoHamMM WM B YCTaHOBJIEHHOM MMM HOpSIKE MPETyCMOTPEHbI 00s3aTeibHble
TpeOoBaHus K TOBapy (pabore, ychmyre), mpojaaBen (MUCIOJHUTENb) O00s3aH Mepenarhb
NoTpeOuTeNt0 TOBap (BBINOJIHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH 3THUM
TpeOOBaHUSAM.

(m. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Crates 5. IlpaBa W OOSI3aHHOCTH M3TOTOBUTENS (MCIIOJHHUTENS, TPOJAaBla) B 00JAaCTH
YCTaHOBIJICHHS CPOKa CIIY>KOBbI, CPOKA TOTHOCTH TOBapa (paboThl), a TaK)KE TapaHTHHHOTO CpPOKa
Ha ToBap (paboty)

1. Ha ToBap (paboty), mpeaHa3sHaYeHHBIN IS ATUTEIBHOTO UCTIOIb30BaHUS, H3TOTOBUTEIb
(McoNMHUTENh) BIOpPaBE YCTAHABIMBATh CPOK CHYKObl - TMEpHOJ, B TEYCHHE KOTOPOTO
M3rOTOBUTENh  (MCIONHUTENb) 00s3yeTcs oOecreunBaTh MOTPEOUTENI0  BO3MOXKHOCTH
WCIOJIb30BaHUs ToBapa (paboThl) MO Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHBIC
HEJIOCTaTKW HAa OCHOBaHUM MyHKTa 6 ctatbu 19 u nmyHkTa 6 ctaThu 29 HacTos1IEro 3aKoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)



2. W3roTtoBuTeNb (MUCHOJHUTENb) 00s513aH YCTaHABJIMBATh CPOK CIykObl TOBapa (paboThl)
JUINTENILHOTO TOJIb30BaHMs, B TOM 4YHCIE KOMIUICKTYIOIIMX H3AEIUi (aeraneld, y3IoB,
arperaToB), KOTOpPbIE IO WCTEUEHHM OIPEJECIEHHOIO MepHo/ia MOTYT MPEACTaBIATh OMACHOCTh
JUIs )KU3HHU, 370POBbsl HOTPEOUTENS], IPUUMHATH BPE]l €Tr0 UMYIIECTBY MM OKPY KAIoLIEH cpere.
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok cmyxObl TOBapa (paboThl) MOXKET MCUHCIATHCS €IUHULAMHU BPEMEHH, a TaKxkKe
UHBIMU €IMHUIIAMU U3MEpPEHUs (KHJIOMETPaMHu, METPaMU U MPOYUMH €JUHHULAMH H3MEpPEHHS
ucxons u3 GyHKIMOHAIBLHOIO Ha3HAYCHUs ToBapa (pe3ysbraTa paboThl)).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

KOHCYJ'ILTaHTHJHOCZ IMpuMcHYaHueC.
0] NOopAAKE YCTAaHOBJICHHA CPOKOB TOJAHOCTH Ha TOBApbI, IMNCPCUUCIICHHBIC B IIYHKTC
YCTBCPTOM CTATbU 5 IaHHOTO AOKYMCHTA, B CBA3U C Tpe6OBaHHHMI/I d)ez{epanLHoro 3aKOHa OT

27.12.2002 N 184-®3 "O TexHHYECKOM peryiaupoBaHuu" cM. nmucbMo PocnorpebHanzopa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoaykTsl muTaHus, mapproMepHO-KOCMETHYECKHE TOBAPhl, MEAUKAMEHTHI, TOBAPHI
OBITOBOM XMMHU M WHBIC MOJOOHBIE TOBaphl (PaOOThI) M3TOTOBUTENb (KCIIOIHUTEND) 00sS3aH
yCTaHABIMBATh CPOK TOAHOCTH - MEPUOJ, TIO UCTEUEHUU KOTOPOro ToBap (paboTa) cumraercs
HEMPUTOIHBIM JIJISl HCTIONB30BAHMS 10 HA3HAYCHHUIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

5. Tlpomaxa TOBapa (BBIMOJNHEHHE pAOOTHI) MO HCTEYCHHUU YCTAHOBIECHHOTO CpOKa
TOJHOCTH, a TaKKe TOoBapa (BBINOJHEHHE PadOThI), HA KOTOPBIA JOKEH ObITh YCTAaHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJICH, 3aIlPEIaeTCsl.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

6. U3roroButens (MCMOMHUTENH) BIIpaBe YCTaHABIMBATh Ha TOBAp (paboOTy) rapaHTHITHBIN
CPOK - TIEPHOJ, B TEUEHUE KOTOPOro B ciiyuyae oOHapyeHHs B ToBape (paboTe) HemocTaTKa
HU3rOTOBUTEIb (MCTIOJTHUTEH ), MpoJaBell, YIOJIHOMOYEHHAs OpraHu3aIus WId
YIOJTHOMOYEHHBIN HHIWBUIYaIbHBIA MpEeANpPUHUMATEIh, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH
TpeOoBaHuUs MOTpeOUTENs, yCTaHOBICHHbIE CTaThaMu 18 u 29 HacTos1ero 3akoHa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoButenb BOpaBe MNPUHATH 00SA3aTENBLCTBO B OTHOIIEHUHM HEJOCTATKOB TOBapa,
OOHapyXEHHBIX TIO0 HMCTEYCHHH YCTAaHOBIEHHOTO MM TapaHTHMHOTO CPOKa (JOMOJHUTEIHHOE
00513aTeILCTBO).

(ab3ar BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Copep:xaHue JOMONTHHUTEIHLHOTO 00s3aTENIbCTBA W3TOTOBUTENSI, CPOK JIEHCTBUS TaKOTO
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHUS MOTPEeOUTENeM MpaB MO TAaKOMYy O0O0s3aTENbCTBY
OTIPEACIISAIOTCS U3TOTOBUTEIIEM.

(ab3ar BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponaBen BIpaBe yCTAaHOBUTH HA TOBAp TapaHTUHHBINA CPOK, €CITM OH HE YCTaHOBIEH
HU3TOTOBUTCIICM.

[IponaBerny BmpaBe MPHUHATH OO0S3aTENBCTBO B OTHOIIEHWH HEIOCTAaTKOB TOBapa,
OOHapy»EHHBIX [0 WCTEYCHUH TapaHTUHHOTO CpOKa, YCTAHOBJICHHOTO W3TOTOBUTENIEM
(momomHUTENBEHOE 00SI13aTENBCTRO).

Copep:kaHue JOMOJTHUTEIBHOTO 00S3aTeNbCTBA MPOJABLA, CPOK JEHCTBUS TaKOTO
00s13aTeNbCTBA U TOPSAOK OCYIIECTBICHUS MOTPEOUTENeM MpaB MO TAaKOMY OO0s3aTENbCTBY
OTIPEACIISAIOTCS JOTOBOPOM MEXAY NOTpeOUTENeM U MPOJABIIOM.

(n. 7 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MUsroroButenp (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTaTKH TOBapa,
oOHapyXEHHbIC B TCUCHHE CPOKA JCHCTBHS JOMOIHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C
ab3arieM BTOPHIM MyHKTa 6 ctathu 18 HacTosmero 3akoHa, a mocjie OKOHYaHHs CpOKa NeHCTBUS
JIOTIOTHUTEIHHOTO 0053aTENILCTBA - B COOTBETCTBUU C MYHKTOM 5 cTaThil 19 HacTosimero 3akoHa.
(. 8 BBeaen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)



Cratbs 6. OOS3aHHOCTh HM3rOTOBUTEIS OOECICYUTH BO3MOXKHOCTH PEMOHTa U
TCXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I TOBapa

H3rotoButens 00s3aH 00eCIEUNTh BO3MOXKHOCTh HCIIOJIb30BAHUSI TOBapa B TEUEHHUE €T0
cpoka cCiykObl. Jlast 3TOM Lenmu H3roTOBUTENh OOECIEeYMBAET PEMOHT M TEXHHYECKOE
00CITy)XKMBaHHE TOBapa, a TAK)Ke BBIITYCK U IIOCTABKY B TOPrOBbIC U PEMOHTHBIC OpraHU3AIMU B
HEOOXOMMBIX JUISI PEMOHTA M TEXHHYECKOTO 0OCITy)KUBaHUSI 00bEME H aCCOPTUMEHTE 3alacHBIX
YyacTell B TeUEHHE CPOKa MPOU3BOJCTBA TOBAapa U IMOCJE CHATHS €ro ¢ MPOM3BOJCTBA B TCUCHUE
CpoOKa CIIy>KOBI TOBapa, a Mpu OTCYTCTBHU TAKOT'O CPOKA B TEUEHHE JCCATH JIET CO JTHS Mepeaadn
TOBapa MOTPEOUTEITIO.

Cratbs 7. [IpaBo notpeburens Ha 0e30MacHOCTb TOBapa (paboThl, YCIyTH)

1. IloTpeburens uMeeT MmpaBo Ha TO, 4TOOBl ToBap (pabora, yciayra) mpu OOBIYHBIX
YCIIOBUSAX €r0 MCHOJIb30BAHUS, XPAaHEHHUS, TPAHCIOPTUPOBKH M YTUIIM3ALUU ObLT 6€30maceH JUis
AKHU3HH, 3/I0POBbsI IOTPEOUTEIIS, OKPY KAIOIIEH Cpelbl, a TAaKXKe HEe MPUUYMHSI BPE] UMYILECTBY
norpebutens. TpebGoBaHUs, KOTOpPbIE JOJKHBI oOecrieuyuBaTh OE30MaCHOCTh TOBapa (paloTsl,
YCIYTH) AJIS )KU3HU U 37I0POBbsl TIOTPEOUTENSI, OKPYIKAIOIIEH Cpesibl, a TAKXKe MpeloTBpalleHue
NPUYMHEHUS BpeAa MUMYIIECTBY HMOTPEOUTENs, SBISIOTCA 00S3aTENbHBIMU U YCTaHABIUBAIOTCS
3aKOHOM WJIM B YCTAaHOBJIEHHOM UM IOPSIKE.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. UsrotoButens (UCIOMHUTENH) 0053aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTAHOBJIEHHOI'O CPOKa CIIyObI MM CPOKa TOJAHOCTHU TOBapa (paboThl).

Eciu B COOTBETCTBMM € NHYHKTOM 1 cTarbu 5 HacTosIlero 3aKoHa H3rOTOBUTEIb
(McroNTHUTENb) HE YCTAHOBMJ Ha ToBap (paboTy) Cpok ciaykObl, OH 00s3aH oOecrneyuTh
0e30macHOCTh ToBapa (paOOThl) B TEUEHHUE JECATH JEeT CO JHsS Iepenadyd ToBapa (paboThl)
NOTpeOuTEIIO.

Bpen, npuyvHEHHBIH KM3HM, 30pOBBIO MM HUMYIIECTBY IMOTpEOMUTENsI BCIEACTBUE
HeoOecreueHus: 6€30MacHOCTH ToBapa (paboThl), MOAJEKUT BO3MEIICHUIO B COOTBETCTBUH CO
cratbell 14 HacTosIero 3aKoHa.

3. Ecnu nns ©6e30macHOCTH MCHOJIBb30BaHUS TOBapa (paboOThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTUPOBKM M YTHIM3ALMHM HEOOXOIMMO COOJIIOJaTh CleUalbHble NpaBuia (nanee -
[paBUjIa), U3rOTOBUTENb (UCIONHUTENB) 00fA3aH yKa3aTh 3TU NpaBWia B CONPOBOAMTENBHOM
JIOKYMEHTAIlUM Ha ToBap (paboTy, yClIyry), Ha 3TUKETKE, MApKUPOBKOM MM UHBIM CIOCOOOM, a
pojaBel (MCIOIHUTENb) 0053aH T0BECTH 3TU IPaBUIIA J0 CBEIEHUS TOTPEOUTEIS.

KoncynprantlIntoc: npumedanue.
ITo Bompocy, kacaromemycs npuMeHeHus adzana 2 myHkTa 4, cM. nucbMo ['occtangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha TOBapbl (paboOThl, yCIyrd) 3aKOHOM WIM B YCTAHOBJICHHOM UM IOPSIKE
YCTAQHOBJICHBI 00s3aTeNbHbIE TpeOOBaHUs, obOecrneunBaronMe MX Oe30MacHOCTh MAJs KU3HH,
3]I0pOBbsSI NOTPEOUTEINIS, OKpY’Kalolled Ccpeasl U MpeAOoTBpAlleHUE NPUUYMHEHHsS Bpeaa
UMYIIECTBY MOTpPeOUTENs,, COOTBETCTBUE TOBAapOB (paldoT, yCIyr) yKa3aHHBIM TpeOOBaHHIM
MOJUIEKUT 00s13aTeIbHOMY MOATBEPKACHUIO B MOPSAAKE, MPETyCMOTPEHHOM 3aKOHOM U MHBIMH
MIPABOBBIMU aKTaMH.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs npopaxa ToBapa (BbIIOJIHEHHE paOOThI, OKa3aHHE yCIYrH), B TOM YHUCIE
HUMIIOPTHOTO ToBapa (paboThl, yciuyru), 6e3 nnpopmanun o0 0053aTeIbHOM MOATBEPKACHUHU €T0
COOTBETCTBUS TPeOOBaHUAM, YKa3aHHBIM B IyHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
5. Ecnu ycTaHOBIIEHO, YTO MNpH COONIIOJICHUM MOTPEOUTENEM YCTAHOBJIEHHBIX MPaBUI



WCIIOJIb30BaHUs, XPAaHEHUS! WIH TPAHCIIOPTUPOBKU ToBapa (paboThl) OH MPUUYUHSET WA MOXKET
MPUYMHUTE BpEd JKU3HU, 3J0POBBI0O W HUMYIIECTBY MOTPEeOUTENs, OKpYXKarouieil cpee,
W3rOTOBUTENh (MCIOMHUTENb, TMPOJAaBel) OO0s3aH HEe3aMEeIUTEIbHO MPHOCTAHOBHUTH €ro
MIPOU3BOJICTBO (pealn3aluio) 10 YCTpaHeHHs] MNPUYMH Bpeda, a B HEOOXOJUMBIX CIIydasx
MIPUHSITH MEPBI MO0 U3BSITHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOuTeNs (moTpedureneii).

Ecnu mpuuyuHbl Bpena yCTpaHHTh HEBO3MOXKHO, HM3TOTOBHUTENH (MCIOIHUTENb) 00s3aH
CHATh TakoW ToBap (paboTy, ychyry) ¢ mpous3BoAcTBa. [IpyW HEBBINMOTHEHWHM H3TOTOBUTEIIEM
(ucmonHUTENEM) 3TOM 00SI3aHHOCTH YIOJTHOMOYEHHBINH (heepanbHblii OpraH MCIOJTHUTEIHHOU
BJIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOTro ToBapa (paboThl, YCIYTH) C BHYTPEHHETO PHIHKA U
(unu) oT moTpebuTens WM MOoTpeOuTeneil B MOPSAKE, YCTAaHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YObITKH, NPUUYMHEHHBIE MOTPEOUTENI0O B CBSI3U C OT3BIBOM TOBapa (paboOThl, YCIyTH),
MOJIC)KAT BO3MEIIICHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B IIOJTHOM 00bEME.

6. YTparun cuny. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Crarps 8. IlpaBo mnorpebutenss Ha wuH(pOpMAIMIO 00 H3roTOBUTENE (HCIIOIHUTEIE,
IpoAaBIE) U 0 ToBapax (paboTax, yciryrax)

1. Ilorpebutenp BIpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMON W TOCTOBEPHOMU
nHpopManuy 00 U3roTOBUTENE (UCIIOIHUTENE, MPOJIABIIC), PEKUME €T0 PadOThI U pean3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3anHas B nmyHKTe | Hacrosiieid cratbu uH(OpManus B HATTSAHOW U JOCTYHMHOU
(hopMe DOBOAMTCS MO CBEACHUS MOTPEOUTENeH MPH 3aKIIOUYEHUN JOTOBOPOB KYIUTH-MIPOJAXH U
JIOTOBOPOB O BBITIOJIHEHUU PA0OT (OKa3aHUU YCIYT) CIOCO0aMH, MPUHSATBIMU B OTIEIIBHBIX
cdepax oOCITyKUBaHUSI IOTpeOUTENCH, HA PYCCKOM SI3bIKE, a TOTOJIHUTEIHHO, M0 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOTHUTENS, MMPOIaBIia), Ha TOCYIaPCTBEHHBIX S3bIKaxX cyObeKTOB Poccuiickoi
denepauny U poOIHBIX sA3bIKax Hapo1oB Pocculickon Penepanuu.

Cratbs 9. Undopmanus o0 u3rotroButesne (MCIOIHUTENE, ITPOJIABIIE)

1. M3rotoBurens (UCIOJHUTEND, NPOJaBel]) 00sA3aH JOBECTU 10 CBEACHUS MOTPEOUTENs
(¢upMeHHOEe HaMMEHOBaHME (HAMMEHOBAHME) CBOCH OpraHM3allud, MECTO €€ HaXOXKICHHUS
(ampec) u pexxum ee padbotsl. [Iponaser (MCOTHUTENB) pa3MeIaeT YKa3aHHY0 HH(OpMaIUio Ha
BBIBECKE.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBurensd (MCHOJIHUTENb, IPOAABEL) - MHAUBUAYaIbHBINA MPEANPUHUMATEINb - JOKEH
[IPEJOCTaBUTh MOTPEOUTENI0 MHPOPMALIMIO O TOCYAAPCTBEHHOM perucTpaluy 1 HAMMEHOBAaHUU
3aperuCTPUPOBABILEIO €r0 OpraHa.

2. Ecaum Bua JAEATENbHOCTH, OCYIIECTBISIEMBIM HW3rOTOBUTENEM  (MCIOJIHUTEINIEM,
MIPOAABLIOM), MOJICKUT JIMIEH3UPOBAHUIO W (WJIM) HMCIOJHUTENb HMMEET TIOCyAapCTBEHHYIO
aKKpeIuTaluio, J0 CBEIEHHUs IMOTpeduTess AOoKHA OBITh J0BeAeHAa HH(OpManus O BUAE
NeSITeIbHOCTH W3TOTOBUTENS (MCIIOJNHUTEN, NMpoJaBlia), HOMEpEe JIMLUEH3UU U (MJIM) HOMEpe
CBUJIETEJICTBA O I'OCYNAPCTBEHHON AaKKPEIUTALMHU, CPOKaX ACUCTBUS yKa3aHHBIX JIMLEH3UU U
(M) cBUAETENbCTBA, a Takxke MH(opMaius o0 opraHe, BbIJABIIEM YyKa3aHHbIE JHUIIEH3UIO U
(unn) cBUAETENBCTBO.

(m. 2 B pea. @eaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmarus, nperycMOTpeHHas MyHKTaMu | ¥ 2 HacTosAIIeH CTAaTbu, OJDKHA OBITH
JIOBEJICHA JI0 CBEJICHHsI OTpeOHUTEeNel TakKe MPU OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITy>KMBaHMsI MOTpeOuTeNneil BO BpeMEHHbBIX OMEIICHUAX, Ha IpMapKax, C JOTKOB U B
JpyTuX CclydasX, €Cid TOProBis, OBITOBOE W HHBIE BHJBI OOCIYKMBAaHHS HOTpeOUTENCH
OCYILECTBIISIFOTCS. BHE ITOCTOSIHHOTO MECTa HAaX0XKJICHHs POaBLa (MCIIOIHUTENS).



Cratbs 10. Madopmarus o ToBapax (paborax, yciayrax)

1. WzroroBurtenb (MCHOJIHMUTENb, MPOAABEL) OOSN3aH CBOEBPEMEHHO IPEIOCTABIAThH
NOTPeOUTENI0 HEOOXOIUMYIO M JIOCTOBEpHYIO MH(pOpMaluio o ToBapax (paborax, yciyrax),
o0ecreynBaoIyl0 BO3MOXKHOCTh MX HpPaBUIBHOTO BbIOOpa. Ilo OTJenpHBIM BHAAM TOBapoOB
(paboT, ycayr) mepedeHb M CHOCOOBI  JIOBeleHUs HHGpOpMAIMU 0 I[OTpeduTels
ycranasinuBarorcs [IpasurensctBom Poccuiickoit @enepanuu.

2. Hudopmanus o ToBapax (paboTax, yciayrax) B 00s3aTeJbHOM HOpPSAKE JOJDKHA
COJIepXKaTh:

HalMEHOBAHME TEXHUYECKOTO perjaMeHTa WM MHOE YCTaHOBJIIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoii @enepauuu O TEXHUYECKOM DErYJIMPOBAHUM M  CBUAETENbCTBYOIEE 00
00513aTeIbHOM MOJTBEPHKIEHUN COOTBETCTBUS TOBapa 0003HaUCHUE;

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CBellcHUsT 00 OCHOBHBIX NOTPEOUTEIbCKUX CBOMCTBAaX TOBapoB (padoT, yciyr), B
OTHOLICHUM TIPOJYKTOB TIMTAaHUS CBEICHHUS O coOcTaBe (B TOM 4HCI€ HaUMEHOBaHME
UCIOJb30BAHHBIX B TPOLIECCE M3TOTOBICHUS MPOAYKTOB MHUTAaHHUS MHIIEBBIX 100aBOK,
OMOJIOTMYECKM AaKTMBHBIX [00aBOK, HH(OpManus O HAIMYUM B TMPOAYKTaX MUTAHUA
KOMIIOHEHTOB,  IOJYYEHHbIX C NPUMEHEHHEM TeHHO-UHXEHEPHO-MOAU(PUINPOBAHHBIX
OpPraHu3MOB, B Cllyyae, €CJIM COJEp)KaHHE YKa3aHHBIX OPraHM3MOB B TAaKOM KOMIIOHEHTE
cocTaBisieT OoJyiee IEeBATH JIECATHIX MPOLEHTA), MUILEBOM LEHHOCTH, Ha3HAUEHHH, 00 YCIOBUIX
NPUMEHEHHS U XpaHEHHs MPOAYKTOB MUTAHUS, O CIIOCOOAaX M3rOTOBIIEHUS IOTOBBIX OJIIOA, BEce
(oO6beme), 1aTe U MecTe U3rOTOBJICHUS U YIAKOBKH (pac(acoBKU) MPOAYKTOB MUTAHUS, a TAKXKe
CBE/ICHUS O MPOTUBOIOKA3aHUAX I UX PUMEHEHUs IpU OTIENbHBIX 3a0oseBanusx. [lepeuenn
TOBapoB (paboT, ycayr), uHpOpMAaIHs O KOTOPBIX J0JDKHA COAEP)KaTh MPOTHBONOKA3aHUS JUIS
UX NPUMEHEHMs IpU OTAEIbHBIX 3aboseBaHusX, yTBepxaaercs [IpaBurensctBom Poccuiickoii
denepauny;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX M yCIIOBHSI IPHOOPETEHUsI TOBAPOB (paboT, yciayr), B TOM YUCIIE TIPU OIUIaTe
TOBapoB (paboT, ycCiyr) uepe3 OIpeleleHHOE BpeMs IOcClie HMX Mepegadd (BBIIMOJIHEHUS,
OKa3aHMs) MOTPEOUTEN0, MOJHYI0 CyMMY, IMOJUIEKAIlyI0 BBIIIATe MOTpeduTeneM, U rpaduk
MOTaIlIEHUs] 3TON CYMMBI;

(B pen. ®enepanpHoro 3akona ot 21.12.2013 N 363-D3)
rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

npaBuia U ycioBus 3(PQPEeKTMBHOrO M 0OE30MaCHOrO MCIOJIB30BaHUsS TOBAapoB (pador,
yeuyr);

uHpopmanuoo 00 sHepreTnueckoil 3(pQeKTHUBHOCTH TOBAPOB, B OTHOIIEHHUH KOTOPBIX
TpeOOBaHUE O HAJTMUUHU TaKOW MH(OPMAIMK ONPEESICHO B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
00 3HeprocOepeKeHNH U O MOBBIIICHUH SHEPreTuYecKor 3P PEeKTUBHOCTH;

(a63an BBeneH denepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CIIy>KOBI MJIM CPOK T'OJHOCTH TOBapoB (paloT), YCTaHOBJIEHHBIH B COOTBETCTBHU C
HACTOSIIMM 3aKOHOM, a TaKKe CBEACHUS O HEOOXOAMMBIX JeHCTBUSAX MOTPEOUTENs IO
UCTEUCHUM YKa3aHHBIX CPOKOB M BO3MOKHBIX TIIOCIEACTBUSAX IPU HEBBINOJIHEHUH TaKUX
NeicTBUH, ecinu ToBaphbl (paboThl) MO UCTEUCHUH YKa3aHHBIX CPOKOB IPEICTABISAIOT OMACHOCTb
JUI SKW3HH, 3/10pOBbS U MMYILIECTBA IOTPEOUTENIE WM CTAHOBATCA HENPHUTOJHBIMU JUIS
UCIOJIb30BAHUS 10 HA3HAYCHHUIO;

azpec (MecTo HaxoXJAeHUs), (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHUE) W3TOTOBHUTEIS
(ucrionHUTENS, OPOJAABLA), YINOJHOMOUYEHHOM  OpraHM3allid WM YIOJHOMOYEHHOI'O
WHAUBUYaIbHOTO MpeIIPUHUMATENS], UMIIOPTEPA;

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)
uHpopMaLnoo 00 00s3aTebHOM HMOJATBEPKIECHHUH COOTBETCTBHUS TOBApOB (paboT, yciyr),



yYKa3aHHBIX B MMyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

nH(GOPMAIIHIO O MPaBUJIaX MPOJAKU TOBAPOB (BBIOIHEHUS pa0OT, OKa3aHUs yCIYT);

yKa3aHHEe Ha KOHKPETHOE JIUII0, KOTOpoe OyAeT BBIMOIHATh paboTy (OKa3bIBaTh YCIAYTY), U
nH(OPMALIHIO O HEM, €CJTH 3TO UMEET 3HAYCHHE, UCXOsI U3 XapakTepa padoThl (YCIyTH);

(ab3an BBeneH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

yKa3aHWE Ha WCIOIb30BaHHe (OHOTpaMM TMPU OKA3aHUU Pa3BIEKATEIbHBIX YCIYT
WCTIOJTHUTENISIMA MY3bIKATbHBIX POU3BEACHUA.

(ab3an BBeneH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Ecnu npuobperaemsiii moTpeduTenem ToBap ObUT B YIIOTPEOICHUU WU B HEM YCTPaHSIICS
HEJ0CTAaTOK (HEeOCTATKH), TOTPEOUTEINIO TOJKHA ObITh MpeaocTaBiIeHa nHpopMalus 00 TOM.

3. Hudopmanusa, mnperycMOTpeHHass MYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS 10
CBeJICHHsI TIOTpeOuTeNnel B TEXHUYECKOW JOKyMEHTAIlMH, MpHiaraeMoid K ToBapam (pabotam,
ycllyraM), Ha dTUKETKaX, MApKHUPOBKOM WJIM HHBIM CIIOCOOOM, MPUHSITHIM ISl OTJEIbHBIX BUIOB
ToBapoB (pabot, ycayr). Mudopmamus o0 00s3aTeIbHOM MOATBEPHKICHUU COOTBETCTBUS
TOBapOB MPEJCTABISIETCS B MOPSJIKE U CIOCOOAMH, KOTOPBIE YCTAHOBJICHBI 3aKOHOIATEIHCTBOM
Poccuiickoit denepanvi 0 TEXHUYECKOM PETYJIMPOBAHHWH, U BKIIOYAET B ce0s CBEACHHS O
HOMEpe TOKYMEHTa, MOJITBEP)KIAIOIIET0 TaKOe COOTBETCTBUE, O CPOKE €ro AeicTBus U 00
OpTraHM3aIliH, €ro BbIIaBIICH.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

A63an yrpaTuin cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pesxum paboTbl npojaBia (UCIIOIHUTES)

1. Pexxum paboThl rocy1apcTBEHHBIX, MyHHIIUIIAIBHBIX OpraHu3aluil TOProBiiu, OBITOBOTO
U UHBIX BUJOB OOCIYXXHBaHMS MOTpeOUTENel YCTaHABIMBAETCS MO PELICHUI0 COOTBETCTBEHHO
OpPraHOB HCIOJHUTENIbHONW BiacTH cyObekToB Poccuiickoii ®enepanuu U OpraHoB MECTHOI'O
CaMOYIIPABJICHUSI.

2. PexxuMm paboThl OpraHu3aluii, OCYLIECTBISIOIINX JESITeIbHOCTh B cepax TOProBoro,
OBITOBOrO M MHBIX BUI0B OOCITYy’)KUBaHUs MOTpeOUTENEH U HE YKa3aHHBIX B yHKTe 1 HacTosmen
CTaThH, a TAK)XE€ MHAWBUIYAIbHBIX IPEANPUHUMATENCH YCTAaHABIMBACTCS UMHU CaMOCTOSTEIIBHO.

3. Pexxum paboTel mpojaBia (UCIOJHUTENS) AOBOAUTCS IO CBEACHMS NOTpeOHTEnel u
JIOJKEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Cratpst 12. OTBETCTBEHHOCTh U3TOTOBUTENS (UCIIOJHUTEINS, TPOIABIIA) 32 HEHAAIEHKAIIY IO
uHopMaluio o Topape (padore, yciyre)
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecnu moTpeOuTento He MpelocTaBiIeHa BO3MOXXHOCTh HE3aMeUIUTENbHO MOJIyUYUTh MPH
3aKJIIOYEHHUHU JI0roBOpa MHGpOpMaluoo o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
npojaBia (MCIOTHUTENS1) BO3MEIICHHs YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHUEM
OT 3aKJIKYEHMs JIOTOBOPA, a €CJIIM JOTOBOP 3aKJIIOYEH, B pa3yMHBI CPOK OTKa3aTbCsl OT €ro
WCIIOJIHEHUSI U MOTpeOoBaTh BO3BpaTa YIJIAYEHHOH 3a TOBAap CyMMBbl U BO3MEIEHHUS JIPYTHX
yOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3ze OT UCHOJIHEHHUS 10TOBOpa NOTPEOUTENh 00s3aH BO3BPATUTh TOBAp (pe3yJsbTaT
paboThl, yCIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) NpoaBLly (MCIIOJIHUTEIIO).
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(n. 1 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ilponaser] (MCIOTHUTEND), HE MPEJOCTABUBIIUIN MOKYHATeN0 MOJHOM U JTIOCTOBEPHOU
uHpopmanuu o ToBape (padote, yCiIyre), HeCET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO ITyHKTaMH
1 - 4 crateu 18 win myHkrom 1 cratbu 29 HacTodlero 3akoHa, 3a HEJJOCTaTKH ToBapa (paboThl,



YCIIyTH), BOSHUKIIIHME MOCIIE €ro Mepeadyn NOTPEeOUTEN0 BCIEICTBUE OTCYTCTBHSI Y HETO TaKOU
uHpopMaLuu.
(1. 2 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu mpuyMHEHUU BpeJa >XKU3HU, 3J0POBBI0 U HMMYIIECTBY MOTPEOUTEINs BCIEICTBUE
HEMpPEeIOoCTaBlICHUsI €My TMOJHOW W JOocTOoBepHOW wuHpopmanuu o ToBape (pabote, yciyre)
MOTpeOUTENh BIpaBe MOTPeOOBATh BO3MEIIECHUS TAKOTO Bpela B MOPSAKE, MPEeayCMOTPEHHOM
cTatbheil 14 HacTosiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIEHUS! YOBITKOB, MPUUYUHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOISIIMMCS B COOCTBEHHOCTH (BIaJICHUN ) TIOTPEOUTES.

(. 3 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHHH TPeOOBaHUI MOTPEOUTENSE O BOZMEIIEHUH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHON WM HEIOCTaTOYHO TMOJHOMW wuH(opMmalmeir o ToBape (pabote, ycmyre),
HEOOXOUMO HCXOAUTh W3 MPEANONOKEHUS 00 OTCYTCTBUHM Y MOTPEOUTENS CHEIUAIbHBIX
MO3HAHMI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (paboThl, YCIYTH).

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Cratpst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOIHUTEINS, MPOJIABIA, YIOTHOMOYEHHON
OpraHM3ali WIH YIOJIHOMOYEHHOTO WHAMBHIYAIBHOTO MpEANPUHUMATENS, UMIIOpTEpa) 3a
HapyluleHue npaB noTpedurenei
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a mHapymieHwe TmpaB MOTpeOUTENEed U3rOTOBUTENb (UCHOJIHUTENb, MPOJABEIL,
YIOJTHOMOYEHHAs OpraHM3allisl WM YINOJTHOMOYECHHBIH WHIWBUIYaTbHBIA MpPEINpPUHUMATENb,
HUMITOPTEP) HECET OTBETCTBEHHOCTD, MPEYCMOTPEHHYIO 3aKOHOM UJTU IOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecniu ©HOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKH, IPUYUHEHHBIE TOTPEOUTENIO, MOATIEKAT
BO3MEIICHUIO B TMOJHOM CyMMe CBepX HEYCTOWKHM (II€HH), YCTAaHOBJICHHON 3aKOHOM WIIU
JIOTOBOPOM.

(m. 2 B pen. @eaepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKH (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHUTENS
(ucmonHMUTENS, MPOJABIA, YHOJHOMOYEHHYIO OpPraHM3alMi0 WU  YHOJHOMOYEHHOTO
WHAUBUAYATBHOTO MPEINPUHUMATENS, UMIIOpPTEpa) OT HCIIOJHEHHUS BO3JO0XKEHHBIX HAa HEro
00513aTeNBCTB B HATYypE Mepe1 MOTpeOuTenem.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. WzroroButens (UCHOJTHUTENb, NPOAABEN, YIOJIHOMOYEHHAs OpraHMU3alus WU
YIOJTHOMOYEHHBI HHIUBUAYaJIbHBIA MpEANpPUHAMATENb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIOJHEHHE OO0SI3aTeIbCTB WM 3a HCEHAJJIC)KAISe HCIIOJHCHHE
0013aTeNbCTB, €CIM JOKAXKET, YTO HEHCIOJHEHHE O00sS3aTelbCTB WM HUX HEHaIexKallee
WCIIOJIHEHUE MPOU30ILIO BCIEICTBUE HEMPEOJONIMMON CHIIBI, 4 TaK)KE MO WHBIM OCHOBAHMSIM,
MPEeTyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeOGoBanus norpeburesnss o6 ymiaare HEyCTOHKHM (II€HH), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, MOJJIekKAT YIOBIETBOPEHUIO M3TOTOBHUTENEM (UCIIOJHUTENEM, IPOJIABIIOM,
YIOJTHOMOYEHHOMN OpraHu3aimei HIIH YIOJTHOMOYEHHBIM WHAUBUIYAIbHBIM
MpeanpUHUMATENIEM, UMIIOPTEPOM) B JOOPOBOJILHOM MOPSIZIKE.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBOpeHHH CyI0M TpeOOBaHUI MOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY/I
B3BICKMBAET C W3TOTOBUTENS (MCIOJIHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alluu WU
YIOJTHOMOYEHHOTO WHAMBHUIYAIBHOTO NpPEANPUHUMATENSI, MMIIOpPTEpa) 3a HECOON0/IeHHuE B
TOOPOBOJIBHOM TOPSAJIKE YIOBIETBOpEHHUs TpeOoBaHuM moTpedburens mTpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, PUCY>KJICHHON CYJIOM B MOJIb3y MOTPEOUTES.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)
Ecnu ¢ 3asgBieHweM B 3allUTy TMpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIC



O6’B€I[I/IHCHI/I$I HOTpe6I/ITeJ'ICI\/'I (I/IX acconuyanuu, COIO3BI) HJIM OpraHbl MCCTHOI'O CaMOYIIPpaBJICHUA,
OATBACCAT IMPOLICHTOB CYMMBI B3BICKAHHOI'O IJ_ITpa(I)a NEPCUUCITAOTCA YKa3aHHbIM
O6’B€I[I/IHCHI/I$IM (I/IX acconnuanusamMm, COIO3aM) HJIN OpraHaMm.

Kouncynprantlntoc: npumevanue.
O BO3MEIICHUH Bpea, IPUYUHEHHOTO BCIEACTBUE HEAOCTATKOB TOBAPOB, pabOT WK YCIyT
cM. Takoke naparpad 3 rmasel 59 'K PO.

Cratbs 14. VmymecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHBIA BCJEICTBHUE
HE/I0CTAaTKOB TOBapa (paboThl, yCIyTH)

1. Bpen, npuyMHEHHBIH KU3HM, 30POBBIO WM HMMYILIECTBY IMOTPEOUTEINsE BCIEICTBHUE
KOHCTPYKTHUBHBIX, POU3BOICTBEHHBIX, PELIENTYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paldoTsl,
YCIIYTH), TOJICKUT BO3MELICHUIO B IOJTHOM 00beMe.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpe/a, IPUUMHEHHOTO BCIEICTBHE HEIOCTaTKOB TOBapa
(paboTbl, yciyru), IpU3HaeTcs 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABIOM (MCIIOJHUTEIEM) MU HET.

3. Bpen, npuuuMHEHHBIH XHU3HH, 3J0POBBIO MM HMYIIECTBY MOTPEOUTENs, MOIIECKUT
BO3MEILEHHIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOI'O CpPOKa CIIy>KObl HJIM CpOKa
TOJHOCTH TOBapa (paboThl).

Ecnmu Ha ToBap (pe3yibTar paboThl) AODKEH OBITh YCTAHOBIEH B COOTBETCTBUHM C
OyHKTaMu 2, 4 cTaThu 5 HACTOALIET0 3aKOHA CPOK CIY>KObI MJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JIMOO MOTpeOUTENIO He Oblja MPEJOCTaBIeHa MOJIHAS U I0CTOBEpHas HUH(pOpMAIHs
O CpOKe CIIy’KOBbl MM CpPOKE TOAHOCTH, JHOO MOTpeOuTenb He Obul NMPOMH(GOPMHUPOBAH O
HEOOXOAUMBIX JIEHCTBHSX MO HCTEYEHHUU CPOKa CIYX Obl MJIM CPOKAa TOJHOCTH U BO3MOXHBIX
MOCTIEICTBUSX NP HEBBINOJIHEHUU yKa3aHHbBIX JNEHCTBUH, 1100 ToBap (pe3ynbTaT paboThl) IO
UCTEYCHUH 3TUX CPOKOB MPEICTABISACT OMACHOCTh JUIS >KU3HU M 3[I0POBbS, BpPEA MOJICKHT
BO3MEILEHHIO HE3aBUCUMO OT BPEMEHH €ro MPUYMHEHUS.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ecnmu B COOTBETCTBMM € MHYHKTOM 1 cTarbu 5 HacTosiiero 3aKoHa H3rOTOBUTEIb
(MCTIONTHUTENb) HE YCTaHOBUJI Ha TOBap (paboTy) CpoK CIy>KObI, Bpe MOJICKUT BO3MEILEHUIO B
cllyyae €ro NpUYMHEHUS B TEYEHUE JIeCATH JIeT CO JHsA IHepeaadd ToBapa (paboThl)
NOTPeOUTENIO, a €ClIM JIeHb Iepeladll YCTAaHOBUTh HEBO3MOKHO, C JaThl MU3TOTOBJIEHUS TOBapa
(OKOHUYAHMSI BBITIOJHEHUS pabOTHI).

Bpen, mnpuunMHEHHBI BCIEACTBUE HEJIOCTAaTKOB TOBapa, MOJUIEKHUT BO3MEILEHUIO
MIPOAABILIOM MJIM U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpen, mnpuuuMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl WIM YCIYyTH, MOIJICKUT
BO3MEILEHHUIO UCIIOTHUTEIIEM.

4. V3rotoBuTeb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3@ BPE[, NMPUUMHEHHBIN JKU3HHU,
3I0POBBIO  MJIM MMYILECTBY MOTpPeOMTENss B CBSI3U C MCIOJB30BAaHHMEM MAaTepHAalIOB,
000pyI0BaHUS, UHCTPYMEHTOB U HMHBIX CpPEACTB, HEOOXOJUMBIX JIsi NMPOU3BOJICTBA TOBAPOB
(BbIOJIHEHUST PaldOT, OKa3aHHs YCJIYT), HE3aBUCUMO OT TOTO, MO3BOJIJI YPOBEHb HAYYHbBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX OCOOBIE CBOMCTBA UM HET.

5. UsroroBurenb (MCHOIHUTENb, MPOJABEI]) OCBOOOMKAAETCS OT OTBETCTBEHHOCTH, €CIH
JOKQXET, 4YTO BpeJ MPUYUHEH BCJIEJACTBHE HENPEOJOJUMON CHJIbl WM HapyIICHUS
NoTpeOUTEeNeM YCTAaHOBJICHHBIX MPABMWJI HCIOJIB30BAHUS, XPAHEHUS WM TPAHCHOPTUPOBKH
ToBapa (paboThl, yCIYTH).

Kouncynprantlntoc: npumevanue.
O xoMmeHcanuu MOpPaIbHOTO Bpeaa cM. Takoke naparpad 4 rmasel 59 'K PO.




Cratbs 15. KomneHcanus MOpajibHOTO Bpeia

MopanbHblil Bpell, TPUUNHEHHBIA MOTPEOUTENIO BCIEACTBHE HAPYIICHUS W3TOTOBUTEIIEM
(ucmonHUTENEM, TMPOJABLIOM, YIOJIHOMOYCHHOW OpraHM3alel Wil  YIOJIHOMOYEHHBIM
WHIVBUAYATbHBIM TMpEANPUHUMATENIEM, UMIIOPTEPOM) MPaB MOTPEOUTENsI, TMPeayCMOTPEHHBIX
3aKOHaMU M TpaBOBbIMM akTamu Poccuiickoil @epepannu, peryiupyroUMMUA OTHOILICHHS B
o0jacTu 3alMTHl MPaB MOTpeOUTENCH, MOJUICKUT KOMIECHCAIMH MPUYUHHUTENIEM Bpeaa Mpu
HaJu4uu €ro BUHBL. Pa3mep KoMIeHcalliu MOpajdbHOrO Bpela OMNPENEIseTcs CyJIOM M He
3aBUCHUT OT pa3Mepa BO3MEIICHHUS UMYILIECTBEHHOTO Bpeaa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KomMmnencamusi MopajibHOro Bpella OCYIIECTBIAECTCS HE3aBUCUMO OT BO3MEIICHUS
HMMYIIIECTBEHHOTO Bpe/a 1 MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratbs 16. HeneiicTBUTEIBHOCTD YCIOBUH 1OTOBOPA, YIIEMIISIONIMX ITpaBa MoTpeouTes

1. YcnoBus noroBopa, yIEeMISIOUIME HpaBa MOTPEOUTENs MO CPaBHEHHUIO C IMPaBUIIAMU,
YCTQHOBJICHHBIMM 3aKOHAMM WJIM WHBIMU IpaBOBbIMM akTamu Poccuiickoit ®enepauuu B
00J1aCTH 3alUTHI IpaB MOTpedUTENel, MPU3HAIOTCS HEACHCTBUTEIbHBIMH.

Ecnu B pesynbTaTe MCHOJIHEHUS JOTOBOpa, YIIEMIISIOLIETO MpaBa MOTPEOUTENs, Y HEro
BO3HHKJIM YOBITKH, OHM MOJJIEKAT BO3MELICHHUIO U3rOTOBUTEIEM (MCIIOJIHUTENIEM, IPOIABLIOM) B
MIOJTHOM 00beMe.

2. 3ampemiaercss O0O0YCIOBIMBaTH NPUOOpETEHHE OJHMX TOBapoB (paboT, yciyr)
o0s3aTeNIbHBIM  NPUOOpPETEeHHEM HWHBIX TOBapoB (paboT, yciyr). YOBITKH, HNPUYMHEHHBIE
MOTPeOUTENIO BCIIEACTBUE HAPYILIEHUs ero MpaBa Ha CBOOOIHBIN BBIOOp TOBAapoOB (paboT, yciyr),
BO3MEIAIOTCS TPOJABIIOM (MCIIOJIHUTENIEM) B ITOJIHOM 00BbEME.

3ampemaercss  0oOycJOBIMBAaTh  yJIOBJIETBOpeHHE  TpeOoBaHuil  moTpeduTenei,
NPEIbSIBIEMBIX B TEUCHHE TaPAHTUITHOTO CPOKA, YCIOBUSAMH, HE CBSI3aHHBIMHU C HEOCTATKaMH
TOBapoB (paboT, ycuyr).

(ab3am BBenen PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (MCIONHUTENb) HE BIpaBe O€3 COMNIAcUs MOTPEOUTENsE BBIOIHATD
JIONIOJTHUTENbHBIE paOOThI, yCIyrH 3a miaty. [lorpeOuTens BlipaBe 0TKa3aThCsl OT OIJIATHI TAaKUX
pabor (ycnmyr), a ecid OHM OIUIAYeHbl, MOTpeOuTeNnb BIpaBe MOTPeOOBaTh OT MPOIABLA
(ucrionmHUTENS) BO3BpaTa ymjaaueHHOHM cymwmbl. Cornacue mnoTpeOuTens Ha BBIIOJHEHHE
JIONIOJTHUTEBHBIX paboT, yciayr 3a IulaTy odgopmisercs NpoaaBLOM (MCHOJIHHUTENIEM) B
MUCHbMEHHOM (hopMe, ecii HHOE HE MIPETYCMOTPEHO (eliepaabHbIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2013 N 363-D3)

Cratbs 16.1. @opMbl U MOPSAAOK OIUIATHI MPH HPOJAXKE TOBAPOB (BBINOJHEHUH PabdoT,
OKa3aHHUHU yCIYT)

(BBengena PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilpomasen (ucmonHUTENH) 00s3aH 00ECNEYUTh BO3MOXKHOCTh OILIAThI TOBApOB (padoT,
YCIIyT) MyTeM UCIOJb30BaHUSI HALMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAK)K€ HaJMYHBIX
pacueToB 1Mo BIOOpY MOTpeOuTeNs.

OO0s13aHHOCTP  O0ECHEUUTh BO3MOXKHOCTH  OIUIATHI  TOBapoB  (paboT, yciayr) c
WCIOJIb30BaHNEM HAIMOHANBHBIX IJIATEKHBIX HHCTPYMEHTOB B PaMKaX HAIIMOHAIBHON CHCTEMBI
IJIATeKHBIX KapT HE PACHpPOCTPaHsAETCs HAa CYyOBEKTOB MPEANPUHUMATENHCKONW IESTEIbHOCTH,
BBIpYYKa OT pealM3allii TOBApOB (BBIMOJHEHUS paboT, oka3zaHUs yclyr) 0e3 ydera Hajora Ha
NO0ABJICHHYIO CTOMMOCTh WM OaldaHCcoOBas CTOMMOCTh aKTHBOB (OCTaTOYHAas CTOMMOCTH
OCHOBHBIX CPEJICTB M HEMaTepUaIbHBIX aKTHBOB) KOTOPBIX 32 MPEAIIECCTBYIOMINN KaJeHAapHBIN
roJl He MpPEBBIMIAET TMpeJelibHbIe 3HAueHus, ycTaHoBieHHbIe [IpaBuTenbcTBoM Poccuiickoit



Denepanuu JU1s1 MUKPOIIPEITPUITHH.

2. Onnata ToBapoB (padoT, yCIIyT) MOXKET MPOU3BOAUTHCS NMOTPEOUTENIEM B COOTBETCTBUU
C YKa3aHMeM HpojaBLa (MCIOJHUTENS) IMyTEM pacyeToB dYepe3 CyObEKTOB HaIlMOHAJIbHOU
IIJIATEKHOW CHUCTEMBI, OCYLIECTBIAIOIIMX OKA3aHWE IUIATEXKHBIX YCIyr B COOTBETCTBUM C
3aKoHoarenbCcTBOM Poccuiickon denepanuu 0 HALMOHAIBHOM IUIATEKHOM CUCTEME, €CIIA MHOE
HE YCTaHOBJEHO (efepaibHbIMU 3aKOHAMM WMJIM MHBIMM HOPMAaTHUBHBIMU IPAaBOBBIMH aKTaMH
Poccuiickoit denepanuu.

3. Ilpu omnare TtoBapoB (paboT, YCIyr) HAJUYHBIMU JICHEKHBIMU CPEICTBAMHU
o0s13aTeNbCTBA MOTPEOUTENS Mepe MPOJaBIOM (MCIOJHUTENEM) M0 oIlate ToBapoB (pador,
YCIYT) CUMTAIOTCS HCIOJHEHHBIMH B pPa3Mepe BHECEHHBIX JIEHE)KHBIX CPEJICTB C MOMEHTa
BHECEHUSI HAINYHBIX JICHEXKHBIX CPEJICTB MPOJABIYY (MCIOIHUTEINO) MO0 MIATEKHOMY areHTy
(cybareHTy), OCyLIECTBISIONIEMY JIESTEIBHOCTD 110 MPUEMY IUIaTexkel Gpu3nyeckux Jium.

ITpu omnare ToBapoB (paboT, yciIyr) MyTeM IMepeBoa MPEeOCTaBIIIEMBIX MOTpeOuTeeM
HAJIMYHBIX JCHEKHBIX CPEACTB 0€3 OTKPBITUS OAHKOBCKOTO cueTa 00s3aTeNbCTBa MOTPEOUTEIN
nepes; MpoJaBIOM (MCHOJHHUTENEM) IO OIulaTe ToBapoB (paboT, YCIyr) CUHUTArOTCS
HCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHs OTpeOuTeIeM
HQJIMYHBIX JCHEKHBIX CPEACTB KPEAUTHOW OpraHu3aluu JIMOO OaHKOBCKOMY IJIaTEKHOMY
areHTy (cyOareHry), OCyLIECTBISIOUIMM JESITEeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii denepanuu 0 HALMOHAIBHOM ITUIATEKHON CUCTEME.

[Ipu omuate TOBapoB (paboT, yciayr) MyTeM IE€peBOAa JIEHEKHBIX CPEACTB B pPaMKax
IpUMEHSIeMBbIX (OpM OE3HAIIMYHBIX PACUETOB O0S3aTENIbCTBA MOTPEOUTENS Mepesl MPOAaBLIOM
(ucronmHUTENEM) IO OIIaTe TOBApoB (paboT, YCIIyr) CUMUTAIOTCS HCIOJIHEHHBIMH B CyMME,
YKa3aHHOM B PACIIOPSKEHUU O MEPEBOJE IEHEKHBIX CPEICTB, C MOMEHTa IOATBEPKACHUS €ro
WCIIOJHEHUS 00CTyKUBAKOIIEH MOTpeOUTeNst KpEAUTHON OpraHu3alien.

4. Tlpu ommare ToBapoB (paboT, yciayr) mnpojaBly (UCIOJHHUTENI0) 3alpelieHo
yCTaHaBJIMBAaTh B OTHOIIEHUM OJHOIO BHUAA TOBapoB (paboT, yciIyr) pas3iuyHble LEHbI B
3aBUCUMOCTH OT CIOcO0a WX OIUIaThl IOCPEACTBOM HAJIMYHBIX pacyeToB MM B paMKax
pUMEHSeMbIX (hOpM Oe3HATUYHBIX PACUETOB.

5. IlpomaBery (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME y MOTPEOUTENs
yOBITKH, BbI3BaHHbIE HapyIllIeHUEeM TpeOOBaHUil MyHKTa | HACTOAIIEH CTaThU.

Crates 17. CynebHas 3amura npas noTpeduTenei

1. 3amuMra npaB NOTpeOHUTENEH OCYILIECTBIISETCS CYIOM.

2. Vcku o 3amure npaB nNoTpeOUTENe MOryT ObITh IPEABSBICHBI IO BBIOOPY HUCTLA B CY[
110 MECTY:

HaxXOXJIEHUs OpraHu3allid, a €CiId  OTBETUMKOM  ABJIACTCA  HMHIUBUAYaJbHBIN
HIpEeANPUHUMATEID, - €r0 )KUTEIbCTBA;

KUTEIHCTBA WK NPeObIBAaHUS UCTIIA;

3aKJIFOUEHUS WIN UCIIOJHEHUS 1I0T0BOPA.

Ecnu uck kK opranu3anuy BbITEKAaeT U3 IeATENIbHOCTH ee (hrinasia WiM MpeacTaBUTEeNbCTBA,
OH MOXET OBITh NPEIBSABICH B CyJ [10 MECTY HaXOKICHUs ee (puimaa i NpeJcTaBUTENbCTBA.
(m. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebuTenu, WHBIE UCTIBI 110 UCKAM, CBA3aHHBIM C HapyLICHUEM IIpaB MoTpeduTenei,
0CBOOOXKJIAIOTCSI OT YIUIAThl TOCYJAPCTBEHHOM MOIUTUHBI B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(m. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIIUTA IIPAB IOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IIpaBa notpedurens npu oOHapy>KEHHH B TOBApE HEAOCTATKOB



(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

1. IlorpeOutens B ciaydae OOHapyXeHUS B TOBAape HEIOCTATKOB, €CIM OHM HE ObLIM
OTOBOPEHBI MTPOAABILIOM, IO CBOEMY BBIOODPY BIIpaBe:

noTpe0oBaTh 3aMEHBI Ha TOBAP ITOM K€ MapKH (3TUX e MOJEIH U (W) apTUKYJIA);

notpeOoBaTh 3aMEHbl Ha TakOW >K€ TOBap JApPyrol Mapku (MOJENH, apTUKYJa) C
COOTBETCTBYIOIIUM IIEPEPACUETOM IOKYITHOU LIEHBI;

noTpedoBaTh COPa3MEPHOIO YMEHBIIEHUS MTOKYITHOM LIEHbI;

noTpedoBaTh HE3aMEAIUTEIBHOIO OE3BO3ME3IHOTO YCTPAHEHUsI HEAOCTATKOB TOBapa HIIU
BO3MEILEHHSI PACXOJI0B HA MX MCIIPaBJICHHE MOTPEOUTENEM UIH TPETHUM JIULIOM;

OTKa3aTbCsi OT WCIHOJHEHUS JOroBopa KyIUIU-NIPOAAXKM M IMOTpedOoBaTh BO3BpaTa
yIJ1aueHHON 3a ToBap cyMMmbl. [lo TpeGoBaHUIO MpoJaBLa U 3a €ro CYeT NOTPEOUTENb J0JIKEH
BO3BpPaTUTh TOBApP C HEAOCTATKAMHU.

[Ipu sToM moTpebutrens BrIpaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIEHUS YOBITKOB,
INPUYMHEHHBIX €My BCJIEJACTBHE MpPOJaKM TOBapa HEHAAJEKAIIEero KayecTBa. Y OBITKH
BO3MEUIAIOTCS B CPOKHM, YCTAaHOBJEHHBIE HACTOSIIUM 3aKOHOM JUIl  YIOBJIETBOPEHUS
COOTBETCTBYIOIIMX TPeOOBaHUI MOTPEOUTEIS.

B oTHOIIEHUH TEXHUYECKH CII0KHOTO TOBapa MOTPeOUTENb B Cilydyae OOHApYKEHUS B HEM
HEJIOCTaTKOB BIPAaBE OTKA3aThCS OT MCIOJHEHHs JOTOBOpa KYIUIU-NIPOJAKW M MOTPeOOBaTh
BO3BpaTa YIJIaueHHOHN 3a TaKOW TOBAap CyMMbI JMOO MPEeIbsIBUTH TPEOOBAHUE O €ro 3aMEeHe Ha
TOBap 3TOU K€ MapKu (MOJENH, apTUKYJa) WM Ha TaKOil e ToBap Apyroil mMapku (Moaemn,
apTUKYJIa) C COOTBETCTBYIOIIMM II€PEPACcCUCTOM MOKYITHOM IIEHbI B TeUEHHUE MATHAALATH JAHEH COo
JIHSL TIepeadyn oTpeOUTeNto Takoro Toapa. Ilo ucreueHnn 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJJIEXKAT yIOBJIETBOPEHHUIO B OJJHOM U3 CIEAYIOUIUX CIIy4acB:

oOHapy’KeHHe CYIECTBEHHOI0 HEI0CTaTKa TOBApPa;

HapylLICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTb MCIIOJIb30BaHUS TOBApa B TEYEHHE Ka)KJOr0 rojia rapaHTUHHOIO CpoKa B
COBOKYNHOCTH OoJiee 4YeM TpUILATh JHEH BCJEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHBIX HEOCTATKOB.

IlepeyeHp TEXHUYECKH CIIOKHBIX TOBApoB yrBepxkaaerca lIpasurensctBom Poccuiickoit
denepanuu.

(m. 1 B pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKa3aHHbIC B IyHKTE | HACTOsAIIEH CTaThbu, MPEABABISIOTCS IOTpeOUTEIeM
MpoAaBIly JUOO YMOJHOMOYEHHON OpraHu3alMyd WM YIOJIHOMOYEHHOMY HHIAMBHIYaJIbHOMY
MIpEeANPUHUMATEIIIO.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeburensb BIpaBe NpeabsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03alax BTOPOM U IMATOM
OyHKTa | Hacrosiued CcTaTbd, M3rOTOBUTENO, YIOJHOMOYEHHOM OpraHM3alud WId
YIOJIHOMOYEHHOMY MHIUBUAYAIbHOMY NPEAIPUHUMATEIIO, UMIIOPTEPY.

(B pen. ®enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BMmecTo npenbsaBieHus 3TUX TpeOOBaHUN MOTPEOUTENb BIPAaBE BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJIEKAIIEro KauecTBa U NOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a HEro
CYMMBI.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuiy. - @enepanpusplii 3akoH oT 25.10.2007 N 234-03.

5. OrcyTcTBUE y NMOTPEOUTENS KACCOBOI'O MJIM TOBAPHOIO yYeKa JMOO MHOrO JIOKyMEHTa,
yIOCTOBEPSIOUINX (aKT U YCIOBUS MOKYIKM TOBapa, HE SBJSIETCS OCHOBAHUEM JUI OTKas3a B
yJIOBJIETBOPEHHUHU €0 TPeOOBaHUH.

[TpomaBery (M3roTOBUTEINB), YIOJHOMOUYEHHAs OpraHu3alus WM  YIOJHOMOYEHHBIN
WHAMBUIYaIbHBIM TNpeanpUHUMAaTeIb, UMIOPTEp O0OsA3aHbl MPHHATH TOBAP HEHAIJIEXKAIIETO
KayecTBa y MOTpeOuTeNs U B Ciaydae HEOOXOAMMOCTU HPOBECTH MPOBEPKY KadecTBa TOBApa.



[TorpeOuTens BrpaBe y4acTBOBaTh B IPOBEPKE KayecTBa TOBAPA.
(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B cmydae cmopa o mnpuYMHAX BO3HUKHOBEHMS HEIOCTaTKOB TOBapa IpOJaBel]
(M3roTOBUTENb), YHNOJIHOMOYEHHAs OpraHM3alus WIM YHOJHOMOYEHHBIN HWHIMBUAYAJIbHBINA
IpeaIpUHUMATENb, UMIOPTEP 00s13aHbl MPOBECTH HKCHEPTU3Y TOBapa 3a CBOM cyeT. DKcIepTusa
TOBapa MPOBOJIUTCS B CPOKH, yCTaHOBJIEHHBbIE cTraThbsiMu 20, 21 m 22 HacTosmero 3akoHa Ajs
YIIOBJIETBOPEHHUsI  COOTBETCTBYIOIIUMX TpeOoBaHuii morpedurens. Ilorpeburens Brpase
[IPUCYTCTBOBATh IpPU MPOBEJICHUM OHKCHEPTH3bl TOBapa M B Clyyae HECOIJIacusi C ee
pe3yibTaTaMH OCIIOPUTH 3aKITFOUEHUE TaKOM SKCIEPTU3bI B CyJeOHOM MOPSIKE.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbraTe SKCIEpTU3bl TOBapa YCTAaHOBJEHO, YTO €ro HEJOCTAaTKH BO3HUKIIHU
BCJIEJICTBHE OOCTOSITEIBLCTB, 32 KOTOPbIE HE OTBEYAET INpoJaBel] (M3rOTOBUTENb), TOTPEOUTEID
00si3aH BO3MECTUTh HPOJABLYy (M3rOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3aluu WU
YIOJIHOMOYEHHOMY  HMHAMBHMIYaJbHOMY HpPEANPUHUMATENO, HMMIIOPTEPY pPacxoibl Ha
MIPOBEICHUE SKCIEPTU3bI, @ TAKXKE CBS3aHHbIE C €€ IPOBEICHUEM pPACXOJbl Ha XpaHEHHUE U
TPaHCHOPTUPOBKY TOBapa.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBeny (M3roTOBUTEINB), YNOJHOMOYEHHAs OpraHM3alMs WIM YHOJIHOMOYECHHBIH
WHAMBUYalbHbIM MpeanpuHUMaTeb, UMIOPTEP OTBEYAET 332 HEJOCTATKU TOBAapa, HAa KOTOPBIA
HE YCTaHOBJIEH TapaHTHHHBIA CPOK, €CIM IMOTPEOUTENIb JOKAXKET, YTO OHU BO3ZHUKIM JI0
nepeayu ToBapa NoTPeOUTENI0 UITH 110 IPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun TOBapa, Ha KOTOPBIH YCTAaHOBJIIEH TapaHTUHHBIA CPOK, NpOJABeI]
(M3roTOBUTENb), YHNOJIHOMOYEHHAs OpraHM3alus WIM YHOJHOMOYEHHbBIN HWHIMBUAYAJIbHBINA
IpeaIpuHUMAaTENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKM TOBapa, €CIU HE JIOKaKET, YTO OHH
BO3HHMKJIM TIOCJIE MepeAayd ToBapa MOTPEOUTENI0 BCIEACTBUE HApYLICHUS IMOTpeduTeneM
MIPaBUJI MCIIOJB30BaHMS, XPAaHEHUSI WM TPAHCIIOPTUPOBKU TOBapa, ACUCTBUI TPETbUX JIUI] UIH
HENPEeOoI0JTUMON CHUJIBL.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBKa KpyHmHOrabapuTHOI'O TOBapa M TOBapa BecoM OoJiee MITH KUIOIPAMMOB JUIS
PEMOHTA, YLEHKH, 3aMEHbl M (WJIM) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIaMU M 32
CUeT IMpojaBla (M3TOTOBUTENS, YIOJHOMOUYEHHONW OpraHM3allid WM  YIOJHOMOYEHHOI'O
WHAMBUIYaJIbHOTO TpEANPUHUMATENs, HUMIOpTepa). B ciyyae HeUCHOJHEHHs JaHHOM
0053aHHOCTH, a TaKXe IMpU OTCYTCTBUM MpOAaBLa (M3TOTOBUTENS, YIOJIHOMOYEHHOU
OpraHu3aly WM YHOJIHOMOYEHHOTO HWHIMBUAYAJIbHOIO MpPEANpUHUMATEN, UMIOpTEpa) B
MECTE€ HAXOXJEHHUs MOTpeOuTeNs JocTaBKa M (MJIM) BO3BpAT YyKa3aHHBIX TOBapOB MOTYT
OCyIIeCTBIIAThCS noTpedureneM. [lpu s3ToM mnponaBen (M3roTOBUTENb, YHOJIHOMOYEHHAs
OpraHu3anysl WM YHOJIHOMOYEHHbIM MHIUBUAYaAIbHBIA MpelpUHUMAaTeIb, UMIIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PacXo/ibl, CBA3aHHBIE C JIOCTAaBKOM M (MJIM) BO3BPAaTOM YyKa3aHHBIX
TOBApOB.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 19. Cpoku npenbsBieHUs MOTpeduTeneM TpeOoBaHU B OTHOLIEHUH HEJOCTAaTKOB
TOBapa

1. [ToTpebuTenp BnpaBe NpeAbSIBUTH MPELYCMOTPEHHbIE cTaTheil 18 Hacrosero 3akoHa
TpeOOBaHUS K  TPOJAABLY  (M3TOTOBUTENIO,  YINOJHOMOYEHHOW  OpraHM3allud  WJIH
YIOJIHOMOYEHHOMY WHAMBUIYaJIbHOMY IpEINPUHUMATENI0, HUMIIOPTEPY) B OTHOILCHHUH
HEJIOCTaTKOB TOBapa, €CIM OHU OOHApyXEHbl B TEUCHHME TapaHTHUIHOIO CpOKa MM CpOKa
TOJJHOCTH.



(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomieHMM TOBAapoOB, HA KOTOpPHIE TapaHTHIHBIE CPOKU WM CPOKU TOJHOCTU HE
YCTaHOBJICHBI, MOTPEOUTENh BIpaBe MPEAbSIBUTH yKa3aHHbIE TPEOOBAaHUS, €CITU HEIOCTAaTKU
TOBapOB OOHAPY>KEHbI B pa3yMHBIH CpPOK, HO B IMpeaeiax JBYX JIET CO JHS Mepenadyd HuX
MOTPEOUTEIO, eclii OoJiee JIUTEIbHbIe CPOKHU HE YCTAHOBIICHBI 3aKOHOM WJIH JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. lapanTuitHbI CPOK TOBaApA, a TAKXKE CPOK €ro CIY>KObI MCUHCISAETCS CO JHS Mepeaadn
TOBapa MOTPEOUTENIO, €CTM HMHOE HE MPeIyCMOTPeHO AoroBopoM. Eciam neHs mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TU CPOKH UCUUCIISIIOTCS CO JHS M3TOTOBIICHUS TOBApa.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Jlnst ce30HHBIX TOBapoB (0OYBH, OACKIBI U MPOYUX) ITH CPOKU UCUHUCISIOTCS C MOMEHTA
HACTYIIJICHUS! COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OMpeensercs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanuu UCXOAs U3 KIMMaTHYECKUX YCIOBUN
MeCTa HaXOKJEHUS MOTPEOUTENCH.

[Ipu mpomake ToBapoB Mo oOpasliaM, MO IOYTe, a TaKXKe B CIydasx, €CIHM MOMEHT
3aKJIIOYEHHUs] JOTOBOpa KYIUIM-TIPOAaKM W MOMEHT TMepefaud ToBapa IMOTPEOUTEN0 He
COBMAJIAIOT, ITH CPOKH UCUUCIISIFOTCS CO JHS JOCTaBKU ToBapa notpedutento. Eciu notpedutens
JIMIIIEH BO3MOXKHOCTH HCIIOIH30BaTh TOBAP BCIEACTBUE OOCTOSTEILCTB, 3aBUCAIINX OT MPOJIaBIIa
(B 4acTHOCTH, TOBAp HYXKAAETCSA B CIEIUATBHON YCTaHOBKE, MOJKIIOYCHUH WU COOpKe, B HEM
UMEIOTCS HEAOCTaTKW), TapaHTUHHBIA CPOK HE Te4eT A0 YCTPaHeHHsI MPOJABLIOM TaKHX
oOcrositenscTB. Ecnu 1eHb TOCTaBKU, YCTAaHOBKH, MOJIKIIOYEHHS, COOPKU TOBapa, YCTpaHEHUs
3aBUCSIIUX OT TPOAaBIa OOCTOSITENBCTB, BCIEACTBHE KOTOPBIX MOTPEOUTETh HE MOXKET
WCIOJIb30BaTh TOBAp MO HAa3HAYEHUIO, OMPEACTUTh HEBO3MOXHO, 3TH CPOKU HCUHUCISIIOTCS CO
JTHS 3aKITIOYEHHS IOTOBOPa KYIUTH-TTPOIAKH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

A63a11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Cpok TOJHOCTH TOBapa OMPEAENSeTCS MEePHOJOM, HCUUCISIEMBIM CO JHS HM3TOTOBICHUS
TOBapa, B TEUYEHHE KOTOPOTO OH MPUTOACH K HCIOIb30BAHHIO, WIH AATOM, A0 HACTYIUICHUS
KOTOPO# TOBap MPUTOCH K UCIIOJIb30BAHUIO.

[TpoaomKUTENFHOCTh CPOKa TOJAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTeIbHBIM
TpeOOBaHUSAM K O€30MaCHOCTH TOBapA.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. TapanTuiiHble CPOKM MOTYT YCTAaHABIMBAThCS HAa KOMIUICKTYIOIIHE W3ACTUS U
COCTaBHBIE YaCTH OCHOBHOTO ToBapa. ['apaHTuiiHble CPOKM Ha KOMIUICKTYIOIIWE W3JENUsi U
COCTaBHBIC YaCTH UCYMCISIOTCS B TOM JK€ IMOPSJIKE, YTO U TapaHTUHHBIA CPOK HA OCHOBHOU
TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUICKTYIOIINE U3ICTUS U COCTABHBIC YaCTH TOBapa CUUTAIOTCS
paBHBIMU TapaHTHUIHOMY CPOKY Ha OCHOBHOE HM3JENUE, €CIH MHOE HE YCTAaHOBIIEHO JOTOBOPOM.
B cnywae, ecim Ha KOMIUIGKTYIOIIEe W3JETHE U COCTAaBHYIO 4YacTh TOBapa B JIOTOBOpE
YCTaHOBJICH TapaHTUHHBIA CPOK MEHbIIEH MPOJODKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha
OCHOBHO€ H3JIeINe, OTPEOUTENh BIPaBe MPEIbsIBUTh TPeOOBaHMS, CBA3AHHBIE C HEJOCTAaTKaMU
KOMIUICKTYIOIIET0 M3JeNns M COCTaBHOM YacTH TOBapa, MPU HUX OOHAPYKEHHWU B TEUCHHUE
rapaHTUIHHOTO CPOKa Ha OCHOBHOE M3/IENUE, €CITU HHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Ecniu Ha KOMIIEKTyIOIIee W3JENHe YCTAHOBJICH TapaHTUHHBIA CpPOK  OoJjblien
MPOJOJKUTEIFHOCTHA, Y€M TapaHTUHHBIA CPOK HAa OCHOBHOW TOBap, MOTPEOHWTENh BIpaBe
MpeabsIBUTh TPEOOBAHMS B OTHOIICHWH HEIOCTATKOB TOBapa MPU YCIOBHM, YTO HEAOCTATKU
KOMIUICKTYIOIIET0 M3/eNusi OOHapy>KeHbl B TEUEHHE TapaHTHUIHOIO CpoKa Ha AITO HU3JEJHe,
HE3aBHCHMO OT UCTEUCHUS TAPAaHTUITHOTO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3zaHHbIE B HACTOSIIEH CTaThe, JOBOISATCS IO CBEACHUSA MOTpeOUTENs B
uHpopMalud O TOBape, MPENOCTABISIEMON MOTPEOUTENI0 B COOTBETCTBHH cO cratheir 10
HACTOSIIET0 3aKOHa.



5. B ciyyasx, koraa npexycMOTPEHHbIH 10rOBOPOM IapaHTUHHBIA CPOK COCTABIISIET MEHee
JIBYX JIET W HEIOCTAaTKU TOBapa OOHApY>KEHbI MOTPEOUTENEM MO HCTEUYCHUM TapaHTHHHOTO
CpOKa, HO B IpeJesiax JBYX JIeT, MOTPeOuTeNb BIIPaBe MPEeIbsIBUTH MPOJABIYY (M3rOTOBUTEIIO)
TpeOOBaHUs, NPEIYCMOTpPEHHble cTaThel 18 Hacrosiiero 3akoHa, €CIM JOKaXeT, YTo
HEJOCTaTKM TOBapa BO3HMKIIMU 0 €ro Mepeiadyd MOTPeOUTENI0 WM M0 MPUYMHAM, BOZHUKIINM
JI0 TOTO MOMEHTA.

(m. 5 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnywyae BBIABIEHHMS CYLIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEeOMTENb BIIpaBe
NPEIbSBUTh  U3TOTOBUTENIO  (YIOJHOMOUYEHHOM OpraHu3allMd WIH  YIOJHOMOYEHHOMY
WHAUBUYaTbHOMY MPEIIPUHUMATENI0, UMIIOPTEpPY) TpeOoBaHUE 0 0€3BO3ME3THOM YCTPAHEHUH
TaKUX HEIOCTATKOB, €CJIU JTOKAXXET, YTO OHM BO3HUKIIM JO MEpelaud TOBapa MOTPEOUTETIO WU
[0 TPUYMHAM, BO3HHUKIIMM JO JTOr0 MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXXET ObITh
MPEIBSIBICHO, €CIIM HEJJOCTATKH TOBapa OOHAPYKEHBI [0 UCTEUEHUH JBYX JIET CO JHS Mepeaadu
TOBapa NOTPEOUTENIO, B TEUCHHWE YCTAHOBJIEHHOI'O Ha TOBAp CPOKa CIYXKObI WM B TEUEHHE
JIeCATH JIET CO JHs Mepelaud ToBapa MOTPEOUTENI0 B Cllyyae HEYCTAHOBJICHHS CPOKa CIyXOBI.
Ecnu ykasanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUYEHHE MABAIUATH JHEW CO JHSI €ro
NpeabsBICHUs. MOTpeduTeneM MM OOHApy)XEHHBIH MM HEIOCTaTOK ToBapa SBISETCS
HEYCTPaHUMBIM, IOTpEOUTENb [0 CBOEMY BBIOOPY BIIpPaBe MPEIbSIBUTH H3TOTOBUTEIIO
(YnoaHoMouyeHHOM OpraHu3aIUH WIn YIOJHOMOYEHHOMY UH/IUBUAYAIbHOMY
NPEeINPUHUMATENI0, UMIIOPTEPY) MHBIE MPETyCMOTPEHHbIE IMyHKTOM 3 cTaThi 18 HacTosIero
3akoHa TpeOOBaHMsI UM BO3BPATUTh TOBApP M3FOTOBUTENIO (YIOJIHOMOYEHHOM OpraHu3aluu Win
YIOJIHOMOYEHHOMY HHJAWBUAYAJIbHOMY MpPEIIPUHUMATENI0, HMIIOPTEpY) U MOTpeOOBaTh
BO3BpAaTa YIUIAYEHHOM JICHEXKHON CyMMBI.

(m. 6 B pen. ®eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratest  20. VYcTpaHeHue HEJOCTAaTKOB TOBapa  M3rOTOBUTENEeM  (TIPOAABIIOM,
YIOJTHOMOYEHHOMN OpraHu3aimei HIIH YIOJTHOMOYEHHBIM WHAUBUIYAIbHBIM
MpeanpuHUMATEIEM, UMIIOPTEPOM)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OMpPEIEIeH B MHCHbMEHHON (dopMme
COTJIAIIEHUEM CTOPOH, ATH HEAOCTATKU JOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOAABIIOM,
YIOJIHOMOYEHHOU opraHu3anuein 500071 YIOJIHOMOYEHHBIM WHUBU]TyaIbHBIM
MpearnpuHUMaTeNeM, HUMIIOPTEPOM) He3aMEIUTENIbHO, TO €CTh B MHHHMAIBHBIM CpOK,
O0OBEKTUBHO HEOOXOIUMBIA AJIi MX YCTPAHEHHUS C y4eTOM OOBIYHO MPHUMEHSIEMOro crocooa.
Cpok ycTpaHeHHsI HEJOCTaTKOB TOBapa, OMpeeNiseMblii B MUChbMEHHON (hopMe coTrialieHueM
CTOpPOH, HE MOKET MPEBBIIIATH COPOK AT JHEH.

B ciyuae, eciiu Bo BpeMsi yCTpaHEHHsI HEAOCTATKOB TOBAapa CTAHET OYEBUHBIM, UTO OHHU
He OyAyT yCTpaHEHbl B OMPEIEICHHBIN COTaleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh
COrJIallleHUe O HOBOM CpPOKE YCTPAaHEHMsI HENOCTaTKOB, ToBapa. [lpm 3TOoM oOTCyTCTBUE
HEOOXOUMBIX JIsl YCTPaHEHHsI HEJOCTATKOB TOBapa 3amacHBIX yacTell (Jeraneil, MaTepraioB),
o0opynoBaHUs WIM TOMOOHBIE MPHUYMHBI HE SBJSIIOTCS OCHOBAaHHEM JUIS 3aKJIIOUEHUs
COTJIAIlIEHUSI 0 TAaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE
CpOKa, ONpPEAEIICHHOr0 COTJIAllIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @eaepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOIIEGHHWH TOBAapOB JIUTEIHHOTO TOJH30BAHUS M3TOTOBHUTENb, MPOJAaBEl] JTHUOO
YIOJIHOMOYEHHAs] OpraHu3alusl Wi YHOJHOMOYEHHBIA WHAMBUAYAJIbHBIN MpEeANPUHUMATEINb
00s13aHBl TIPU TPEIBSIBICHUN TMOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 HAa TMEPHOJ PEMOHTAa TOBAap JIUTEIHHOTO
MOJIb30BaHUSA, 000NN STUMH K€ OCHOBHBIMHU MOTPEOUTEITHLCKUMHU CBOMCTBaMH, 00ECIIEUUB
JIOCTaBKYy 3a CBOM cueT. [lepeueHb TOBapoOB JJIUTEIBLHOTO MOJb30BaHUs, HA KOTOPBIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHsieTcs, ycraHaBiauBaeTcs IIpaButrenscTtBoM  Poccuiickoit



denepanuu.
(B pen. denepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-D3)

3. B ciyuae ycTpaHeHMs] HEAOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJJIEBAETCA
Ha NEpHUO/Jl, B TEYEHUE KOTOPOr0 TOBAP HE MCIOJIB30BAJICSA. YKa3aHHbIA MEPHUOJ UCUUCISETCS CO
IHS oOpaieHus: moTpeduTens ¢ TpeboBaHueM 00 yCTpaHEHHHM HEJOCTAaTKOB TOBapa JI0 JIHS
BbIIaY €ro IO OKOHYaHWH peMoHTa. [Ipum BbIaue TOBapa HW3TOTOBUTENH (MPOJABELL,
YIOJIHOMOYEHHAs] OpPraHu3alys WM YINOJIHOMOYEHHBIM WMHIMBHUAYaJIbHBIM MpeANpUHUMATEIND,
UMITOpTEP) 00s3aH MPEIOCTaBUTh B MUCHbMEHHOW (hopme moTpeOuTento MHPOpMAIUI0 O JaTe
oOpaiieHusi moTpeduTens ¢ TpeboBaHWEeM 00 YCTpaHEHHWU OOHAPYKEHHBIX UM HEJOCTATKOB
TOBapa, O Jare Mepeiayd ToBapa MOTpeOHUTeNeM AJisi YCTpaHEHHUsl HEJOCTATKOB TOBapa, O Jare
yCTpaHEHUs] HEJAOCTAaTKOB TOBapa C HMX OMHCAHMEM, 00 HCIOJIb30BAHHBIX 3aMaCHBIX YacTsIX
(meransix, martepuanax) U O JAaTe BbIIaYd TOBapa MOTPEOUTENI0 MO OKOHYAHUU YCTPaHEHUS
HEJIOCTaTKOB TOBapa.
(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHeHUH HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3EIHS
WM COCTaBHOM YacTH OCHOBHOI'O W3/EJIHs, HA KOTOPBIE YCTAHOBJIEHBI rapaHTUHHBIE CPOKH, HA
HOBbIE€ KOMIUIEKTYIOILIEE U3/EIHNE WIM COCTaBHYIO YacThb OCHOBHOT'O M3JIEIHSl yCTaHABIUBAETCA
TapaHTUIHBIA CPOK TOM € MPOAOKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMILUIEKTYIOIIEE
W3/1eJIMe WIM COCTaBHYIO YaCThb OCHOBHOT'O M3JENHs, €CJIM MHOE HE MPETyCMOTPEHO JIOTOBOPOM,
Y TapaHTUIHBIA CPOK MCUYHUCIACTCS CO JIHS BBIIaYU MOTPEOUTENIO 3TOrO TOBapa MO OKOHYAHUU
pEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HEHAJIEKAILErO KauecTBa

1. B ciuydae oOHapykeHHMs MNOTpeOMTENEM HEJOCTaTKOB TOBapa U MPEIbSIBICHUS
TpeOOBaHUS O €ro 3aMeHe MpojaBel] (M3rOTOBUTENb, YHNOJIHOMOYECHHAs OpraHM3alus WM
YIOJHOMOYEHHBIH MHIUBUIYaIbHBINA IMpeIIpUHUMATEIb, UMIIOPTEP) 00sA3aH 3aMEHUTh TaKOM
TOBAap B TEUYEHUE CEMU JTHEH CcO JHS NMPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a
IpU HEOOXOJUMOCTH JIOTIOJIHUTENIBHOW TPOBEPKM KayecTBa TaKOro ToOBapa MPOJaBLIOM
(M3roToBUTENEM, YIMOJIHOMOYEHHOW OpraHu3alieil WM YNOJIHOMOYEHHBIM HHIUBUAYaJIbHBIM
HpEeANPUHUMATENIEM, HMIIOPTEPOM) - B TEUEHUE JBAALATH JHEH CO JHA MpeAbsBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

Ecnu y npoaaBua (M3roToBUTENs, YIOJTHOMOYEHHON OpraHu3alui WIK YIOJTHOMOYEHHOTO
WHAMBUIYAIbHOTO TNpPEANPUHUMATENS, UMIOPTEPa) B MOMEHT MpPEIbSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JIsi 3aMEHbl TOBap, 3aMEHa JIOJDKHA OBbITh IpPOBE/IEHA B TEUCHHE
MecsIa Co JHs MPeIbsBICHUS TAKOr0 TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa M NpUPABHEHHBIX K HHUM MECTHOCTAX TpeOoBaHUE
noTpeOuTenss O 3aMeHe TOBapa MOMJICKUT YIOBIETBOPEHHIO IO €ro 3asBIEHUI0 B CpPOK,
HEOOXOAUMBIN JUIsI OYepeAHOM JOCTaBKU COOTBETCTBYIOILEIO TOBapa B 3TH paioHBI, B clyyae
OTCYTCTBUS Y IPO/IaBLia (M3rOTOBUTENS, YIOJTHOMOYSHHOM OpraHu3alyuy Win yIoJIHOMOYEHHOIO
WHAMBUIYaTbHOTO MPEANPUHUMATEINS, UMIIOpTEpa) HEOOXOIMMOrO JUIsl 3aMEHbl TOBapa Ha JICHb
NPEIbSIBICHUS YKa3aHHOT'O TPEOOBaHMUS.

Ecnu quis 3ameHbl ToBapa TpeOyeTcs Oosiee ceMH AHEH, MO TpeOOBaHHIO MOTPEOUTENS
npoaaBell (M3rOTOBUTENb JIMOO YIOJIHOMOYEHHAs OpraHu3alus WIM YHOJIHOMOYECHHBIH
WHAMBUYalIbHBIM NPEANpUHIMATENb) B TEUEHUE TPEX THEH CO JHS MpeAbsABICHUS TPEOOBaHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3/HO MPEAOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE
[I0JIb30BaHME Ha TEPHUOJ] 3aMEHbI TOBAp UIUTEJIBHOTO IOJIb30BaHMs, OOJaNAIONIMA ITUMU XKe
OCHOBHBIMHM TOTPEOUTENbCKUMU CBOICTBaMHU, OOECIIEYMB €ro JOCTaBKy 3a CBOH cueT. JTo
IIPaBWJIO HE PAaCIPOCTPAHSAETCS HAa TOBAPHI, IEPEUEHb KOTOPBIX ONPEAEIAETCS B COOTBETCTBUU C
IYHKTOM 2 craThy 20 HacTosmero 3akoHa.



(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeXKAIIEr0 KauecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha
TOBAap, HE OBIBILNI B yHOTpEOICHUH.

[Tpu 3ameHe ToOBapa rapaHTUHHBIA CPOK MCUHCIISETCS 3aHOBO CO JHS IEpeladyd ToBapa
NOTpeOuTEIIO.

Cratps 22. Cpoku yI0BIETBOPEHUS OTACIBHBIX TPeOOBaHHM MOTPEOUTENS
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanusi mOTPeOUTENST O COpPAa3MEPHOM YMEHBIICHUU TMOKYMHOW IIEHBI TOBapa,
BO3MEIICHUH PACXOJ0B HA HCIIPABJICHHWE HEJOCTATKOB TOBapa MOTPEOHUTENEM WIH TPEThUM
JIMIIOM, BO3BpaTe YIUIAY€HHOW 32 TOBAp JICHEKHOW CYMMBI, a TaKkKe TpeOOBaHHE O BO3MEIICHUN
yOBITKOB, IPUUMHEHHBIX MOTPEOUTENIO BCICICTBUE MPOJAXKU TOBApa HEHAEKAIIETO KaueCcTBa
anb0 TpeaocTaBleHUsT HEHaANexKamehd uHPOopMaluu O TOBape, MOAJNEKAT YAOBIECTBOPEHUIO
MPOJABIOM (M3TOTOBUTENEM, YIOTHOMOYEHHON OpraHuM3alueidl Wi  YIOJIHOMOYEHHBIM
WHAVBUAYATbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) B TEUEHUE JAECATH JHEH co IHs
MPEeIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

Cratpst 23. OTBETCTBEHHOCTh MpOJaBlia (M3rOTOBUTENS, YIIOJIHOMOUYEHHOW OpraHU3aluu
WIM YIOJHOMOYEHHOTO WHIWBUIYaIbHOTO MPEANPUHUMATENS, HMIIOPTEpa) 3a MPOCPOUKY
BBITMIOJTHEHHSI TPEOOBAaHUI MOTPEOUTENS
(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymeHue nperycMOTpeHHbIX cTatbaMu 20, 21 n 22 HacTosAmero 3akoHa CpoKoB, a
TaKXe 32 HEBBINOJIHEHUE (3aJIeP’KKY BBIIIOJHEHUS) TPeOOBaHUS MOTPEOUTENS O IPEIOCTaBICHUH
€My Ha IepuoJ] pPEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa IpojaBel] (M3rOTOBUTEINb,
YIOJIHOMOYEHHAs! OpraHM3alys WM YIMOJIHOMOYEHHBIH MHIUBUAYaJIbHBINA IMpeNpUHUMATEb,
UMIOPTEP), JIOMYCTUBLIMM Takue HapyLIeHHs, YIUIAYMBAaeT MOTPEOUTENIO 3a KaKIbld JCHb
MIPOCPOUYKU HEYCTOUKY (II€HI0) B pa3Mepe OAHOTO MPOLEHTA LIEHBI TOBapA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Ilena ToBapa ompexnensercsi, UCXOAd W3 €ro LEHbI, CYLIECTBOBABIIEH B TOM MeECTE, B
KOTOPOM TpeOoBaHME NOTPEOUTENs JOKHO OBbUIO OBITh YAOBJIETBOPEHO MPOAABLIOM
(M3roToBUTENEM, YIMOJIHOMOYEHHOW OpraHu3alieil WM YNOJIHOMOYEHHBIM HHIUBUAYaAIbHBIM
[IpeaNpuHUMATENIeM, MMIIOPTEPOM), B J€Hb JOOpPOBOJBHOTO YAOBJIETBOPEHHS TaKOro
TpeOOBaHUS WIM B JIEHb BBIHECEHUS CyJeOHOro pelleHusi, eciu TpebOoBaHHE J100POBOJIBHO
yAOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyuae HEBBIONHEHUS TpeOOBaHUU MOTPEOUTENE B CPOKH, MPEAyCMOTPEHHbIE
cratbsiMu 20 - 22 HacTosiero 3akoHa, MOTPEOUTENb BIpPaBE 10 CBOEMY BHIOOpPY NPEIbSIBUTH
uHbIE TpeOOBaHMs, yCTAaHOBJICHHbIE CTaThell 18 HacTosIero 3akoHa.

Cratpa 23.1. ITocnencTBus HapylmICHUA MIpOoAaBIOM CpOKa Iepeaavyu HnpcABAPHUTCIBHO
OIINIAYCHHOT' O TOBapa HOTpe6I/ITeJ'IIO

(BBengena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJAXH, MPEIyCMATPHBAIOIIMN  OOSM3aHHOCTh  IOTPEOUTEIS
NPEABAPUTENILHO OIUIATUTH TOBAp, NOJDKEH COJAEPXKAaTh YCJIOBHE O CPOKE Iepelayd ToBapa
NOTpeOuTEIIO.

2. B cmywae, eciu mnpojaBell, MOJYYMBIIMH CyMMY TIpEIBapUTEIbHOM OIUIaTHl B



OIIpEeJIeJIEeHHOM JIOTOBOPOM KYIUTU-TIPOJAKH pa3Mepe, He UCHOJIHUI 00sS3aHHOCTh IO Ieperaye
TOBapa MOTPEOUTENIO B YCTAHOBJIEHHBIM TakKUM JOrOBOPOM CpOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BIIpaBe NOTPeOOBATH:

nepeaayy OIUIaYeHHOr0 TOBapa B YCTAHOBIIEHHBIN UM HOBBII CPOK;

BO3BpaTa CyMMbI IPeABapUTEIbHON OIUIaThl TOBApa, HE MEePEelaHHOTO MPOJIABILIOM.

[Ipu sToM moTpebutTens BrIpaBe MOTPEOOBATH TAKXKE IOJIHOIO BO3MEIEHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEJCTBUE HApyIIECHHs YCTAHOBJIEHHOIO JJOTOBOPOM KYIUIM-IIPOJIAXH CPOKa
nepeauy npeBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B ciydae HapyuieHHMs yCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CPOKa Iepeaadu
MIPEIBAPUTENIHO OIUIAYEHHOTO TOBapa MOTPEOMTENI0 MPOJAABEll YIUIAUMBAET €My 3a KaXJbli
JIeHb MIPOCPOYKH HEYCTOWKY (TI€HH) B pa3Mepe MOJOBUHBI MPOLEHTAa CYMMBI MPEIBAPUTEIbHOM
OIJIaThI TOBapa.

Heycrolika (meHun) B3bICKMBAeTCs CO JHSA, KOTJa MO JOrOBOPY KYIUIU-IIPOAAXKH Iepeaaya
TOBapa MNOTPEOMTENI0 JO/KHAa Oblla OBITh OCYIIECTBJICHA, 1O JHSA Iepelaud ToBapa
NOTPeOUTENI0 WIM 1O [JHS YJOBJIETBOPEHHUS TpeOOBaHUS TNOTpeOHUTENs] O BO3BpaTre emy
MPEIBAPUTENIBHO YIJIAYUEHHONH UM CyMMBI.

CyMMa B3BICKAHHOW MOTpeOHUTENeM HEYCTOHKM (IeHH) HE MOXKET MpPEBBILATh CYMMY
IIpeIBAapUTEIILHON OIJIaThl TOBApa.

4. TpebGoBaHusi moTpeOuTeNnss O BO3BpaTe YIUIAYEHHOH 3a TOBAp CYMMBbI U O IOJHOM
BO3MEILEHUH YOBITKOB MOAJIEKAT yAOBIETBOPEHHIO MTPOAABIIOM B TEUEHHE AECATH THEH COo JHA
MPEIbSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TpeOoBanus nNOTpeOHUTENs, YCTAaHOBJICHHbIE IIYHKTOM 2 HacTOSIIEH CTaThbH, He
MOJUIeXkKAT Y/IOBJIETBOPEHHIO, €CJIM MPOJAaBel JOKAXET, YTO HapylleHHE CPOKOB Iepeaadu
NOTPEOUTENIO MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MPOU3OIIIO BCIEICTBUE HENPEOA0TUMOM
CHJIBI WJIM TIO BUHE MTOTPEOUTEIS.

Cratbsa 24. Pacuersl ¢ HOTpe6I/ITeJ'I€M B CJIy4uae HpI/I06peTeHI/I${ UM TOBapa HCHAJICKAICTO
KadueCTBa

1. IIpu 3ameHe TOBapa HEHAIJIEKAIIETO KauyecTBa Ha TOBAp ATOH ke MapKu (3THX XKe
MoOJIeNU ¥ (WIK) apTHKYyJa) IepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

(B pen. denepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAAJIEKAIIEr0 KAayecTBA HA TAKOW K€ TOBAap JPYyroil Mapku
(Mozmenu, apTHKyJa) B Cllyyae, ecii IieHa TOBapa, MOJUIeXKAIero 3aMeHe, HUXKe IIeHbl TOBapa,
[IPEOCTaBICHHOIO B3aMEH, MOTPEOUTENb JOJDKEH JOIUIaTUTh PA3HUILY B LIEHAX; B clydae, eCiu
LIEHa TOBapa, IOJUIEKAIIET0 3aMEHE, BBIILIE LIEHBI TOBApPA, IPEIOCTABICHHOIO B3aMEH, pa3HULA B
LIeHaX BBIIIauuBaeTcs norpedutento. LleHa ToBapa, mojuiexaliero 3aMeHe, ONpenesseTcss Ha
MOMEHT €ro 3aMeHbl, a ecili TpeOOoBaHHE MOTPEOUTENS HE YIOBJIETBOPEHO IPOJABLIOM, IIEHA
3aMEHSEMOI0 TOBapa M II€Ha IIEPENaBaEMOIo B3aMEH TOBapa OIPEIEISIIOTCS HAa MOMEHT
BBIHECEHHUS CYJIOM PELIEHHS O 3aMEHE TOBapa.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cayuae mpenbsiBieHHs MOTpeOUTeneM TpPeOOBAaHUS O COPAa3MEPHOM YMEHBIIECHUH
MOKYITHOW IE€HBI TOBapa B pacyeT NPUHHUMAeTCs LieHa TOoBapa Ha MOMEHT HpeIbsBICHUS
norpedutenemM TpeOOBaHUS 00 YLEHKE WM, €CIM OHO JOOPOBOJBHO HE YIOBJIETBOPEHO, HA
MOMEHT BBIHECEHHS CYZOM PELIEHUS O COPa3MEPHOM YMEHBIIECHUH TOKYITHOM 1ICHBI.

(m. 3 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Tlpu Bo3BpaTe TOBapa HEHAMJIEKAIIEr0 KayecTBa MOTpPeOMTeNb BIpaBe TpeOOBATh
BO3MEUICHMSI pPa3HULBl MEXIy LEHOM ToBapa, YCTaHOBIEHHOW JOrOBOPOM, M ILI€HOU
COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JOOpPOBOJIBHOTO YJOBJIETBOPEHHUS Takoro TpeOOBaHHUs
WIHM, eciau TpeboBaHHE JJA0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM
peleHusl.

(1. 4 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pen. PeaepanbHOro 3aKoHa oT



21.12.2004 N 171-®3)

5. B cnyuae BoO3BpaTra TOBapa HEHQJEXKAIIErO KadyecTBa, MPOJAHHOTO B KPEIMWT,
MOTPEOUTENI0 BO3BpAIACTCs YIJIAaYeHHAs 32 TOBAap JCHEKHas CyMMa B pa3Mepe IMOTalleHHOTO
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KPeAWTa, a TAK)Ke BO3MEIIAeTcs IiiaTa 3a MPeI0CTaBICHHe
KpeauTa.

(m. 5 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciydae Bo3BpaTa ToBapa HEHaAJIEXKAIIEr0 KayecTBa, MPUOOPETEHHOTO MOTPEOUTEIEM
3a CYeT MOTPEOUTENBCKOTO KpeauTa (3aiiMa), mpojaBenl 00s3aH BO3BPATUTH MOTPEOHUTEIIO
yIUIAYeHHYIO0 32 TOBap JEHEKHYIO CyMMY, a TaKK€ BO3MECTUTHh yIUIAYCHHbBIE MOTpeOUTENIeM
MIPOLICHTHI U MHBIE TUIATEXKU 10 JOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

(. 6 BBenen PenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. IIpaBo notpeOutens Ha 0OMEH TOBapa HaIeXkKallero KauecTBa

1. [oTpebutens BIpaBe OOMEHITH HEMPOIOBOJILCTBEHHBINM TOBap HAJICKAIIETO KauyecTBa
Ha aHaJOTHYHBIN TOBAp y MPOJaBIa, y KOTOPOTO 3TOT TOBAp ObLI MPHOOPETEH, €CIIN YKa3aHHBIN
TOBap He mojoien no gopme, rabapurtam, pacoHy, pacuBeTke, pa3Mepy WM KOMIUICKTAIHH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

[ToTpeburens uWMeeT NpaBO Ha OOMEH HEMPOJIOBOJIHLCTBEHHOTO TOBapa HaJIEXKAIIEro
KayecTBa B TEUCHHE YEThIPHAILATH JHEH, HE CUUTAsL THA €T0 MOKYIIKH.

OOMeH HempoIOBOJILCTBEHHOTO TOBapa HAJIEXKAIIEr0 KauyecTBa MPOBOIUTCS, €CIU
yKa3aHHBII TOBap HE ObLI B yHOTpPEeOICHUH, COXPAaHEHBI €r0 TOBAPHBINA BHJ, MOTPEOUTEIHCKUE
CBOICTBa, TIIOMOBI, (haOpUUHBIC SIPIBIKHM, a TAK)KE MMEETCS TOBAPHBIN YEK WU KACCOBBIM YeK
an00 WHOW TONTBEPXKIAIOUINI OIUIaTy YKa3aHHOTO ToBapa HOKyMeHT. OTCyTCTBUE Y
MOTPEOUTENsT TOBAPHOTO YeKa MM KACCOBOTO ueKa JHOO0 HMHOTO MOATBEPXAAIOIIETO OIIaTy
TOBapa JJOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUJETEIBCKUE MTOKA3aHUS.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuens TOBapoOB, HE MOJUICKANINX OOMEHY IO OCHOBAHMSIM, YKa3aHHBIM B HACTOSIIEH
cratee, yrBepxkaaercs IIpasurensctsoM Pocculickoit denepanuu.

2. B cnywae, ecnu aHaJIOTMYHBIA TOBAp OTCYTCTBYET B MpOJa)xke Ha JCHb oOpalleHus
MOTpeOUTENsT K MPOJABIly, MOTPEOUTENh BIPaBE OTKA3aThCsl OT UCHOJIHEHHS JOTOBOpa KYILIH-
MpoJaXu M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a yKa3aHHBIM TOBap JCHEKHOW CYMMBI.
TpeboBanne moTpeOHUTENss O BO3BpaTe YIJIAYEHHOM 3a yKa3aHHBIA TOBAp JCHEKHOW CyMMBbI
MOJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JHEHM CO JIHA BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornameHuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXET OBITh MPEeayCMOTpPEH
MpU TOCTYIUICHWH AaHAJOTUYHOTO TOoBapa B mpoaaxy. lIpomaser; o0s3aH He3aMeUTUTEIHHO
COOOIIUTH NOTPEOUTENIO O MOCTYIUICHUH aHAJIOTMYHOTO TOBapa B MPOJAKY.

(m. 2 B pen. @eaepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 26. YTpatuia cuily. - @enepanbablii 3akoH oT 25.10.2007 N 234-D3.
Cratbs 26.1. JlucTaHIMOHHBIN cIOCO0 MPOJIAXKHU TOBapa
(BBengena deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHON KYIJIU-MIPOJAXH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUU
O3HAKOMIJICHHUSI TOTPEOUTENS C MPEIIONKEHHBIM TMPOJABIIOM OMHCAHMEM TOBapa MOCPEACTBOM
KaTajaoroB, MPOCHEKTOB, OYKIETOB, (JOTOCHUMKOB, CPEJCTB CBSA3H (TEIEBU3MOHHOM, MOYTOBOM,
pamiuoOCBS3M M JAPYTUX) WIM HMHBIMH HCKIIOYAIOUIUMH BO3MOXXHOCTh HEMOCPEIACTBEHHOTO
O3HAKOMIJICHHUsI TOTpeOUTENsT C TOBapoM JHMOO 00pa3lioM ToBapa MpHU 3aKIIOYCHUH TaKOTo
JIOTOBOpA (IUCTAHIIMOHHBINA CIIOCOO MPOJIaXKH TOBApa) CIOCOOAMH.

(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)



2. IlpomaBLOM 10 3aKIIOYEHHs JOroBopa JIOJKHA OBITH INPENOCTaBlI€HAa MOTPEOUTENIO
uHpopmanus 00 OCHOBHBIX NOTPEOMTEIbCKUX CBOMcTBax TOBapa, o0 azapece (MecTe
HaXO0XKJCHMS) NMPOJaBIa, O MECTE M3OTOBIEHHS TOBApa, O MOJHOM (PUPMEHHOM HaUMEHOBAaHUU
(HanMEeHOBaHUM) MPOAABLA (M3rOTOBUTENS), O IIEHE U 00 YCIOBUSAX IPUOOPETEHUs TOBApa, O €ro
JIOCTaBKe, CPOKE CIIy>KObI, CPOKE TOJJTHOCTH U FApaHTUHHOM CPOKE, O MOpsAKE OIJIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHUE KOTOPOr0 JEHCTBYET IIPEJIOKEHUE O 3aKJIFOUEHUH JI0TOBOPA.

3. Ilorpebutento B MOMEHT JOCTAaBKM TOBapa JOJDKHAa ObITh B MHCbMEHHOH (opme
npegocTaBieHa uH(popMalMs o ToBape, MpeaycMoTpeHHas ctarbeil 10 Hacrosiero 3akoHa, a
TaKXKe MPeAyCMOTPEHHas MyHKTOM 4 HacTosmed ctarbu MH(OpMaIus O HOPsIKE M CpoKax
BO3BpaTa TOBapa.

4. IloTrpebutens BrpaBe OTKa3aThcs OT TOBapa B JIt00OE BpeMs /0 €ro nepeiayu, a rnocie
Iepeiay ToBapa - B TEUEHUE CEMU JTHEH.

B cnydae, ecnu uHpopmanus O MOpAIKE M CPOKAaX BO3BpaTa TOBapa HaJUIekKallero
KayecTBa He OblIa IperocTaBieHa B NHCbMEHHOH (opMe B MOMEHT JIOCTaBKM TOBapa,
noTpeOuTeNns BIpaBe OTKa3aTbCs OT TOBapa B TEUCHHE TPEX MECALIEB C MOMEHTa Iepeaadu
TOBapa.

Bo3Bpar TOBapa HaajeXalllero KayecTBa BO3MOYKEH B Cllydae, €CIM COXPAHEHBI €ro
TOBApHBIA BUJ, MOTPEOUTEIHCKUE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIOIUN (DakT u
yCIOBHA TOKYNKHM YKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOuTens JIOKyMEHTa,
MOJTBEPXKAAOLIEro (akT U yCIOBHs MOKYIKH TOBapa, HE JIMIIAET €ro BO3MOXXHOCTU CChUIATHCS
Ha JIpyrue A0Ka3aTesbCTBa MPUOOPETEHHS TOBapa y JaHHOTO MpoJIaBIa.

[TorpeOutens He BIpaBe OTKA3aThCsl OT TOBapa HAAJISKAIIEr0 KayecTBa, HMEOILETro
WH/IMBUyalbHO-ONPEICIICHHbIE CBOICTBA, €CIM YKa3aHHBIH TOBAp MOXKET ObITh MCIOJIb30BaH
UCKJIFOUUTENIEHO IPUOOPETAOLINM €ro MOTPEeOUTEIEM.

[Tpu oTka3ze moTpeOuTeNs OT TOBapa MPOAABELl J0JKEH BO3BPATUTh EMY JIEHE)XKHYIO CYMMY,
yIUIauE€HHYIO MOTpEOUTENIeM IO JIOTOBOPY, 32 UCKIIOUYEHHUEM PAcXo/0B MPOJaBLa HA JOCTABKY
OT TOTpPeOHUTENs] BO3BPAIEHHOI'O TOBapa, HE IMO3/7HEE YeM uepe3 JeciaTb AHEH cOo JHA
NPEIbSIBICHUS TOTPEOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHUS.

5. [locnencTBus MpoAaKH TOBapa HEHAJJIEXKAIIEr0 KauecTBa JUCTAHIMOHHBIM CHOCOOOM
NPOAAXKU TOBapa YCTAHOBJIEHBI IOJOXEHUSMH, IPEIyCMOTPEHHBIMH CTaThiMu 18 - 24
HACTOSIILEr0 3aKOHa.

Cratps 26.2. IIpaBuiia npoaaku OTAENBHBIX BUJIOB TOBapOB
(BBengena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npojgaxu OTHEIBHBIX BHAOB TOBApOB YycTaHaBiMBarTcs IIpaBuTenbcTBOM
Poccuiickoit denepanuu.

Iaasa 111 3AIIIATA IIPAB IOTPEBUTEJIEN ITPU BBIIIOJTHEHUA
PABOT (OKA3AHHMMU YCJIYT)

Cratbs 27. Cpoku BBIIIOJHEHUS Pa0bOT (OKa3aHUS YCIIyT)

1. UcnonHuTens 00s13aH OCYIIECTBUTh BBINOJIHEHUE pabOTHl (OKa3aHUE YCIYTH) B CPOK,
YCTAaHOBJICHHBII NpaBUJIaMH BBIIIOJIHEHUS OTACIbHBIX BUJIOB padoT (OKa3aHUs OTIEIbHBIX BUJOB
yCIYT) WJIKA JIOTOBOPOM O BBINOJHEHUM PabOT (OKa3zaHMM ycayr). B 1oroBope o BBINOIHEHUH
paboT (OKa3aHMM YCIyT) MOXET IPelyCMaTPUBATHCS CPOK BBIMOJHEHUS Pa0OThl (OKa3zaHHS
YCIYTH), €CIAM YyKa3aHHbIMM MpPaBUIAMHU OH HE IMPEAyCMOTPEH, a TaKKe CPOK MEHbIICH
IPOJOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIOJHEHUS pabOThI (OKa3aHUs YCIYTH) MOXKET ONpeAeAThCA AaToi (Iepruoiom),
K KOTOPOH JMOJDKHO OBITh 3aKOHYEHO BBINOJHEHUE paboThl (OKa3zaHHE YCIyrw) Wid (M) JAaToi



(meproom), K KOTOPOH HUCIIOIHUTENb JOJKEH MPUCTYIUTh K BBHIMOJTHEHUIO PabOThI (OKa3aHUIO
YCIYTH).
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciau BhIOTHEHHE PabOTHI (OKa3aHHWE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(mocTaBka MEpHOAMYECKON MEYaTH, TEXHUYECKOE OOCIyKMBAaHHE) B TEUCHHE CpPOKa NEHUCTBUS
JIOTOBOpPa O  BBIMOJIHEHUWH pPabOT (OKa3aHWM YCIyr), JOJDKHBI IpPeIyCcMaTpUBaThCS
COOTBETCTBYIOIINE CPOKH (TIEPUO/IbI) BHITIOIIHEHUS TAaKUX pabOT (OKa3aHUsI YCIIyT).

[lo cornameHuI0 CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKXKE CpPOKHU
3aBepIUICHHs OTACIBHBIX 3TAOB PAOOTHI (MIPOMEKYTOUHBIE CPOKH).

(. 3 BBeaen PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Crarps 28. IlocrmencTBusi HapylIEHUs HCIIOJHUTENIEM CpPOKOB BBIIIOJHEHHS paboT
(oxa3zaHus yciyr)

1. Ecnu ucnomHuUTENb HApYLIWI CPOKU BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH) - CPOKU
Hayana U (WJIM) OKOHYaHHs BBIMONHEHUs paboThl (OKa3aHUs yCIyTH) U (WIK) MPOMEKYTOYHBIC
CPOKH BBITIOTHEHUS pa0bOThI (OKa3aHMs YCIYTH) WIH BO BPEMS BBIMOIHEHHUS PabOThI (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUIHBIM, YTO OHA HE OyAET BBIMOJIHEHA B CPOK, MOTPEOUTENH MO CBOEMY
BBIOOpY BITpaBe:

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH UCIIOJHUTEIIO HOBBIN CPOK;

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BHITIOJHEHHE PabOTHI (OKa3aHHWE YCIyTH) TPEThUM JIHMIIAM 32 PasyMHYIO IEHY
WM BBITIOJHUTH €€ CBOMMH CUJIAMU U MOTPeOOBAaTh OT MCHOIHUTEINS BO3MEIICHHS TOHECEHHBIX
pacxo/ioB;

noTpeboBaTh YMEHbIIICHUS IICHBI 32 BHIMIOJTHEHHE PAabOTHI (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT UCIIOIHEHUS IOTOBOPA O BBHITIOJHEHUH pa0O0ThI (OKA3aHUU YCIYTH).

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BpaBe MOTPEeOOBATH TAKXKE MOTHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3M C HapylIeHHEM CPOKOB BBIMOTHEHHUS PAOOTHI (OKa3aHWUA YCHyru). YOBITKU
BO3MEIIAIOTCS B CPOKU, YCTAHOBIICHHBIC JJISl YAOBIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUMN
noTpeouTens.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpeOUTENEM HOBBIE CPOKU BBITIONHEHUS PabOThl (OKa3aHUsl YCIIyTH)
YKa3bIBAIOTCA B IOTOBOPE O BHIMOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

B cmydae mpocpouykd HOBBIX CPOKOB MOTPEOUTENH BIpPaBe MPEAbSIBUTH HCIOTHHUTEIIO
vHbIe TpeOOBaHUS, YCTAHOBICHHBIC TyHKTOM | HAaCTOSIIEH CTaThH.

3. llena BbImoMHEHHOW pabOTHI (OKAa3aHHOM YyCNyru), BO3BpallaeMasi MOTPEOUTEN0 MpHU
OTKa3e OT HCIOJNHEHHUS JOrOBOpa O BBIMOJHEHUU palOThl (OKa3aHMM YCIyTH), a TakKke
yduThiBaeMasi TMPU YMEHBIICHUH II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH),
ONpeJIENsAeTCs B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTaTbu 24 HACTOSILIETO 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3ze OT WCIOJIHEHHS JIOTOBOpPA O BBHIMOJIHEHHH PaOOThl (OKa3aHUU YCIIYTH)
WCIIOJIHUTENb HE BMpaBe TpeOOBaTh BO3MEIICHMS CBOUX 3aTpaTr, MPOU3BEACHHBIX B IpoIlecce
BBITIOJTHEHHSI Pa0OTHI (OKa3aHUsl YCIYTH), a TAK)KE TUIATHI 32 BBHIIIOJHEHHYIO PaboTy (OKa3aHHYIO
yCIIyTY), 3a HUCKIIOYEHHEM CIy4as, €CIU MOTPeOUTeNns MPHUHSI BBIIOJIHEHHYIO paboTy
(OKa3aHHYIO yCIyTy).

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3arn uckitoueH. - GenepanpHsbiii 3akoH 0T 17.12.1999 N 212-D3.

5. B cnyuae HapylieHHs] yCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHHUSI pa0OThI (OKa3aHUS YCIyTH)
WM Ha3HAYEHHBIX MOTpEeOUTENIeM Ha OCHOBAHMU MYHKTa | HACTOAIIEH CTaThU HOBBIX CPOKOB



WCTIOJIHUTEND yIIAYMBACT MOTPEOUTENI0 32 KKl ACHb (Yac, €ClIM CPOK OMpeeNieH B Yacax)
MPOCPOYKH HEYCTOHKY (TIeHI0) B pa3Mepe TpeX TMPOILEHTOB IEHbl BBIMOJHEHUS PabOTHI
(okazaHUs yCNyru), a €cClid IIeHa BBINOMHEHUS pPa0OTHl (OKa3aHUs YCIyTH) JTOTOBOPOM O
BBIMIOJTHEHUH PaloT (OKa3aHWM YCIYT) HE OmpeselieHa - oOmied 1eHbl 3aka3a. JloroBopoM o
BBIMIOJTHEHUH PA0OT (OKa3aHUM YCIyr) MEXAY MOTPEeOUTENeM M HCHOIHUTEIEM MOXET OBITh
YCTaHOBJICH 00Jiee BRICOKUI pa3Mep HEYyCTONKHU (TIEHH).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB Havalla BHITIOTHEHHs paOOoThI (OKa3aHUS YCIYTH),
€e JTama B3bICKMBAETCS 3a KaXKIbll JeHb (4Yac, e€ClIM CPOK OMNpEIENIeH B 4Yacax) MPOCPOYKU
BIUIOTh JI0 HAayajia BBIMONHEHUS paboThl (OKa3aHWUs YCIyTH), €€ JTama WM NpeAbSBICHUS
noTpeduTeneM TpeOOBaHUMN, TPEYCMOTPEHHBIX MyHKTOM | HAaCTOSIIEH CTaThH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIieHHE CPOKOB OKOHYAHHS BBIMOJTHEHHUS pabOThl (OKa3zaHUs
yCIIyTH), €€ JTama B3bICKUBAETCA 3a KaXIbld JIeHb (4Yac, €ClIM CPOK OMNpEIeNieH B Yacax)
MPOCPOYKU BIUIOTH JI0 OKOHYAHUS BBIMOJIHEHHUS PadOThl (OKa3aHWs YCIYTH), €e dTama HId
MpeabsBICHUS MOTpeduTeneM TpeOOBaHM, IPETyCMOTPEHHBIX YHKTOM | HACTOSIIEH CTaThu.
(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW MOTpeOUTENIeM HEYCTOWKHM (TI€HH) HE MOXKET MPEBBIIATh IIEHY
OTJICIPHOTO BHJIa BBIIIOJIHEHUSI paOOThI (OKa3aHUs yCIyry) WK OOIIYI0 IIeHy 3aKasa, €Cliu LieHa
BBIMIOJIHEHHSI OTJEIBHOTO BHIa PabOTHl (OKa3aHUs YCIyTH) HE OIMpeJelieHa JTOTOBOPOM O
BBITIOJTHEHUH PabOThI (OKa3aHUM YCIYTH).

Pa3mep HeycTOKY (TIEHU) ONIpeesieTcs], UCXO0/s U3 IIEHbI BBITIOTHEHHs paOoThI (OKa3aHuUs
yCIIyTH), a €eCJM YyKa3aHHas I[IeHa He OmpeleleHa, HCXolIs H3 OoOmed IeHbl 3akKasa,
CYILIECTBOBABIICH B TOM MeCT€, B KOTOpPOM TpeOoBaHHE MOTPeOUTENs] AODKHO OBUIO OBITH
YAOBJIETBOPEHO HCIOIHHUTENIEM B JICHb JOOPOBOJIBLHOTO YAOBIETBOPEHHUS TAaKOro TpeOOBaHUs
WIK B JIeHb BBIHECEHUS CYIEOHOro pelieHus, eciau TpeboBaHue MOTpeOuTeNnst T0OpPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi MOTpeOUTENs, YCTAHOBIEHHBIE IyHKTOM | HacToseld CTaTbH, HE
MOAJIEXKAT YAOBIETBOPEHUIO, €CIIH UCTIONHUTENh JOKAXKET, YTO HAPYIICHWE CPOKOB BBIITOJIHEHUS
paboThl (OKa3zaHUsl YCIyTH) MPOU3OIUIO BCIEACTBUE HEMPEOJOTMMON CHIIBI WIH IO BHHE
noTpeouTens.

Cratbsa 29. [IpaBa nmorpebutens npu oOHapy>KEHUH HEAOCTATKOB BBIOJHEHHOH pabOTHI
(Oxa3aHHOM yCIyTrH)

1. IlorpeOutens npu OOHAPYKEHHMM HEAOCTATKOB BBINOJIHEHHOM paboThl (OKa3aHHOM
YCIIyTH) BIIPaBe IO CBOEMY BBIOOPY MOTPEOOBATh:

0€3BO3ME3/IHOI0 YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOU YCIyTH);

COOTBETCTBYIOILIEIO YMEHBILIECHHI LIEHbI BBIOJHEHHON paboThl (OKa3aHHON YCIIyIH);

0€3BO3ME3/ITHOT0 M3TOTOBJIEHUS JAPYrod BeUIM M3 OJHOPOAHOTO MaTepHaja TaKoro xe
KayecTBa WJIM MOBTOPHOIO BBINOJHEHUs paboThl. [Ipu 3TOM motpeburens 00s3aH BO3BPATUTH
paHee MnepeilaHHyl0 €My UCIIOJIHUTENIEM Belllb;

BO3MEILEHHUS] [TOHECEHHBIX UM pacXoJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH UM TPETHUMH JIMIIAMHU.

VY noBnerBopeHue TpeOoBaHUN MOTpeOUTENs 0 OE3BO3ME3IHOM YCTPAaHEHHUU HEIOCTATKOB,
00 M3rOTOBJIEHUH JPYTOil BEIIM WIK O MOBTOPHOM BBIIIOJIHEHUU pabOThI (OKa3aHUU YCIyTH) HE
OCBOOOXKJIa€T HUCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIEHUE CPOKa
OKOHYaHUS BBIMOJHEHUS PaOOTHI (OKa3aHUS YCIYTH).
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOuTens BIpaBe OTKa3aTbCsl OT HCHOJHEHUS JIOTOBOPAa O BBINOJHEHUHM pPabOThHI
(OKa3aHUU yCIyru) U MOTPeOOBaTh MOJIHOIO BO3MEIIEHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKU BBIIIOJHEHHON pPaboThl (OKa3aHHOW YyCIyru) He



ycTpaHeHsbl ucnonnuteneM. [lotpeduTens Takke BIpaBe 0TKA3aThCs OT UCHIOTHEHHS JOTOBOpaA O
BBIMIOJTHEHUH Pa0OThl (OKa3aHUM YCIYTH), €CIM UM OOHApy>KeHbI CYIIECTBEHHBIC HEIOCTATKU
BBITIOJTHEHHON paboThl (OKA3aHHOM yCIyTH) WM HUHBIE CYIIECTBEHHBIC OTCTYIJICHHSI OT YCIOBUMN
JIOTOBOpA.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BopaBe MOTPeOOBATH TAKXKE MOJTHOTO BO3MEIICHHS YOBITKOB, MPUYHMHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBIIIOJIHEHHON paboThl (OKa3aHHOM yCIyrH). YOBITKU
BO3MEMIAIOTCS B CPOKHU, YCTAHOBIICHHBIC JJISl YAOBIETBOPEHUS COOTBETCTBYIOIIMX TPeOOBaHUMN
noTpeduTens.

2. llena BBIMIOJIHEHHOW pabOTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTEN0 Mpu
OTKa3e OT HCIHOJNHEHUS JOrOBOpa O BBIMOJHEHUU pPa0OTHl (OKa3aHMM YCIyTH), a TakKke
yduThIBaeéMasi TMPU YMEHBIICHUH II€Hbl BBIMOJIHEHHON paboThl (OKa3aHHOW YCIYTH),
ONpeJIENsAeTCs B COOTBETCTBUU C MyHKTaMHU 3, 4 U 5 cTatbu 24 HACTOSILIEr0 3aKOHA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeGoBaHusi, CBA3aHHBIE C HEJOCTATKAMU BBIIIOJIHEHHOW pa0oThI (OKa3aHHOW YCIyTH),
MOTYT OBITh MPEABSBICHBI NMPU MPUHATUU BBIMOJHEHHONW Pa0OOTHI (OKAa3aHHOW YyCIyrd) WU B
XOJIe BBIMIOJNIHEHUSI paboThl (OKa3zaHUs YCAyrd) au0O0, eCiM HEBO3MOXKHO OOHApYKUTh
HEJOCTAaTKU TPU TPUHATUU BBHITIOJHEHHONW pabOThl (OKA3aHHOHM YCIyrH), B TEUEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIIUM MyHKTOM.

[ToTpebutens BOpaBe NPEOBABIATH TpeOOBaHUS, CBS3aHHBIE C  HEJOCTAaTKaMU
BBIMIOJTHEHHON paboThl (OKa3aHHOW YCIYyTH), €CTU OHM OOHapy>KeHbl B T€YCHHE T'apaHTHIHOTO
CpOKa, a MpU €ro OTCYTCTBUU B PAa3yMHBII CpPOK, B MpeAenax IBYX JET CO JTHS MPUHATHUS
BBIMIOJTHEHHON pPa0oThl (OKa3aHHOW YCIYrHM) WU TSATH JIET B OTHOIIGHWU HEJIOCTaTKOB B
CTPOCHUH U WHOM HEJIBUKUMOM HMYIIIECTBE.

(m. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHUTENh OTBEYAET 32 HEIOCTATKH PalOThHI (YCIYTH), HA KOTOPYIO HE YCTAaHOBJICH
rapaHTUIHBIA CPOK, €CITU MOTPEOUTENh JOKAKET, YTO OHU BO3HHUKIIM JI0 €€ MPUHSATUS UM WIIH 10
MPUYKMHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA.

B orHomieHun paboThl (yciyru), Ha KOTOPYIO YCTaHOBIEH TapaHTHUHBIA CpOK,
WCIIOJTHUTENb OTBEYAET 32 €€ HEJOCTATKH, €CITU He IOKAXKET, YTO OHU BO3HUKIIU MOCIIE MPUHATHUS
paboTsl (YCIyru) noTpeduTeneM BCIeICTBUE HAPYIICHUS UM TPaBUII UCTIOIB30BaHUS pe3yibTaTa
paboTsl (YCIyrH), ASMCTBHIA TPETHUX JIUL WM HEMTPEOAOTUMON CUIIBI.

(. 4 BBeaen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciydasx, korja npexyCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
IBYX JIeT (MSATH JIeT Ha HEeABM)KMMOE UMYIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHAPYKEHBI
MOTpeOUTENeM MO0 MCTEYCHUU TapaHTUWHOTO CpPOKa, HO B Ipeaenax ABYX JeT (MATH JIeT Ha
HEJBM)XKMMOE UMYIIECTBO), OTPeOUTENb BIpaBe MPEAbIBUTH TPEOOBaHUS, MPEAYCMOTPEHHBIC
MYHKTOM | HACTOAIIEH CTaThH, €CIU JOKAXKET, YTO TaKWe HEJOCTATKHA BO3HHUKIIU JIO TPUHSATHUS
UM pe3yabTaTa paboThl (YCIYTH) WU 0 TPUYUHAM, BOSHUKIIIUM JI0 ’TOTO MOMEHTA.

(m. 5 BBeaen PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBICHHS CYIIECTBEHHBIX HENOCTATKOB paboOThl (YCIyru) MOTpeOUTEh
BIIpaBE MPEABSBUTH UCIOTHUTENO0 TpeOoBaHHE O OE3BO3ME3HOM YCTPaHEHUU HEIOCTATKOB,
€CJIM JOKAXKET, YTO HEJOCTATKU BO3HUKIIU JI0 IPUHATUS UM PE3yJibTaTa padoThl (YCIyTH) U 1O
MPUYMHAM, BO3HUKIIUM 0 9TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIIU
TaKKhe HEeJJOCTATKU OOHAPY>KEHBI 0 UCTEYCHUH JBYX JIeT (MATU JIET B OTHOIICHUU HEABUKHUMOTO
MMYIIIECTBA) CO JTHS MPHUHSITUS pe3yiibTraTta paboTsl (YCIyru), HO B Mpeenax YCTaHOBIEHHOTO Ha
pe3ynbTaT paboThl (YCIYrH) Cpoka CIyXObl WM B TEUEHHE AECATU JEeT CO OHS MPUHATHUS
pe3ynbTata paboThl (YCIyru) MOTpeOuTeNeM, eclid CpOK CIykObl He ycTaHoBIeH. Ecnu nmanHoe
TpeOOBaHME HE YAOBICTBOPEHO B TEUYCHHE [BaalaTH JHEW CO JHS €ro MpeabsBICHUS
noTpeduTeneM WM OOHAPYKEHHBIM HENOCTATOK SIBISETCS HEYCTPAaHHMbBIM, MOTpPeOUTENh IO
CBOEMY BBIOOpY BIIpaBe TPeOOBATH:

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)



COOTBETCTBYIOILIETO YMEHBILICHHSI LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy);

BO3MEILEHUS] MTOHECEHHBIX MM pacXoJ0B IO YCTPAHEHUIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMU MJIM TPETbUMHU JIULIAMU;

OTKa3a OT HCIOJIHEHUs JIOrOBOpa O BBIMOJHEHUH paboThl (OKa3aHUU YCIyrH) U
BO3MEILEHHSI YOBITKOB.
(B pen. denepanbhoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku yCTpaHEeHHs HEIOCTaTKOB BBIIIOJHEHHOM paboThl (OKa3aHHOM yCIIyTH)

Henocratku paboThl (yCIyru) JOMKHBI ObITh YCTPaHEHBI UCIIOIHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAYEHHBINA TOTpeOUTEIEM.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

AG3arn ucktoueH. - GenepanpHsbiii 3akoH oT 17.12.1999 N 212-03.

HasnaueHHslif moTpeOuTEeNIeM CpPOK YCTpaHEHHUS HEJOCTATKOB TOBapa YKa3bIBaeTcs B
JIOTOBOPE WJIM B UWHOM [MOJANMKUCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBICHUH,
HaIpaBJICHHOM MOTPEOUTENIEM UCTIOTHUTEITIO.

(B pen. ®enepanpHOro 3akona ot 25.10.2007 N 234-D3)

3a HapyllleHHe NPeTyCMOTPEHHbIX HACTOSIIIEH CTaThel CPOKOB YCTPAHEHHUS HEAOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIYTH) UCIIOHUTENb YIJIAYMBAET MOTPEOUTEINIO 32 KaXKIBIN
JI€Hb MMPOCPOUYKH HEYCTOMKY (TICHIO), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOM OMpeAenstoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaThbu 28 HACTOSALIETO 3aKOHa.

B ciydae HapyiieHus: yka3aHHBIX CPOKOB MOTPEOUTENH BIIPaBE MPEAbIBUTH UCTIOTHUTEIIO
UHbIE TpeOOBaHMsL, IPEAYCMOTPEHHbIE yHKTaMu 1 1 4 ctaThu 29 HacTosIIEero 3aKoHa.

Cratbs 31. Cpoku yZ0BIETBOPEHUS OTAEIbHBIX TPeOOBaHUI MOTpeOUTENS

1. TpeboBanus notpeduTenst 00 yMEHbIICHUH LIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyTry), O BO3MELICHMHM pPACXOAOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPalbOTHI
(OKa3aHHOMW yCIyrH) CBOUMH CHJIaMM WJIM TPETHbUMH JIMLAMH, a TAaKXKE O BO3BpaTe yIIAUeHHOU
3a pabotry (yciyry) ACHEXHOH CyMMbl M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHHs JOr0OBOPA, IPEAYCMOTPEHHBIE IYHKTOM | cTaThu 28 U myHkTamu 1 u 4
ctatbu 29 HacTosIero 3akoHa, MOJJIEKAT YIOBJIETBOPEHHUIO B JECATUIAHEBHBIM CPOK CO JHS
MPEIbSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBAHMSL.

(B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnotpebutenss o O€3BO3ME3THOM H3rOTOBICHUU [Jpyroil Bemu U3
OJTHOPOJHOTO MaTepHuaja TaKoro >K€ KadecTBa WJIM O IOBTOPHOM BBINOJHEHUU PabOThI
(OKa3aHUU YCIyru) HOJUIeKAT YJIOBJIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JJIs1 CPOYHOIO
BBINOJIHEHHSI paboThl (OKa3aHUs yCIyrH), a B ClIyyae, €ClM 3TOT CPOK HE YCTAaHOBJEH, B CPOK,
MIPEIYCMOTPEHHBIM JIOTOBOPOM O BBINOJIHEHUU paboThl (OKa3aHUM YCIYTH), KOTOPBIM ObLI
HEHaJJIeXallle UCIIOJIHEH.

3. 3a HapyuleHME MNPEAYCMOTPEHHBIX HACTOAILIEH CTaTbEl CPOKOB YJOBJIETBOPEHUS
OTJeNIbHBIX TPEOOBaHU MOTPEOUTEIISE UCIIOTHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXK/bli JCHb
MIPOCPOYKHU HEYCTOMKY (IIE€HI0), pa3Mep M MOPAJOK HCUUCIECHHUS KOTOPOH OIpenensiorcs B
COOTBETCTBUHU C IIYHKTOM 5 CTaTby 28 HACTOALIETO 3aKOHA.

B cnydae HapymieHus CpOKOB, yKa3aHHBIX B MYyHKTax | M 2 HacToslIed CTaThy,
noTpeOuTeNns BIpPaBE MPEABIBUTH MCIOJHUTEII0 HHBIE TpeOOBaHUS, MPEIyCMOTPEHHbIE
nyHKTOM | crateu 28 u myHkramu | u 4 crateu 29 Hacrosero 3akoHa.

Cratbs 32. [IpaBo nmoTpeOuTens Ha OTKa3 OT UCHOJIHEHHUS JIOTOBOPA O BBIOJHEHUU paboOT
(OKa3aHuM yciyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)



HOTpe6I/ITeHL BIIpaB€ OTKa3aTbCd OT HUCHOJHCHHA OOTOBOpa O BBIITOJHCHHUN pa60T
(OKa3aHI/II/I yCJ'IyF) B J1000€ BpeMs IpU YCIOBHU OIUIATBI HUCIHOJHHUTCIIO (I)aKTI/I‘-IeCKI/I
NOHCCCHHBIX UM PACXOJ0B, CBA3aHHBIX C UCIIOJIHCHUCM 00s13aTEIIbCTB 110 JAaHHOMY OOT'OBOPY.

Cratbs 33. CmeTa Ha BBINOJIHEHUE paboThI (OKa3aHUE YCIYTH)

1. Ha BbmosnHeHue paboTbl (OKa3aHUE YCIYrd), HPEAyCMOTPEHHOW JOrOBOPOM O
BBINOJIHEHMH pabOThl  (OKa3aHMM yCIYTH), MOXET OBbITh COCTaBJIeHa TBepjAas WIU
NpUOIM3UTENbHAS CMETA.

CocraBieHue Takoi CMeThI IO TPEOOBAaHUIO MOTPEOUTENSI WM UCTIOIHUTEINS 0053aTENIbHO.

2. UcnonHutenb He BIpaBe TpeOOBaTh YBEIMUEHHsS TBEPAOH CMEThI, a MOTPEOUTEIND - ee
YMEHBIICHUS, B TOM 4YHCJE B Cly4yae, KOIrZla B MOMEHT 3aKJIIOUEHHs J0roBOpa MCKI0Yaiach
BO3MOXHOCTbh HPEIYCMOTPETh MOJHBIM 00bEM MOAJIEKAIIMX BBIIOJIHEHUIO paboT (OKa3aHUIO
YCIIYT) WIX HEOOXOAUMBIX JUIS TOTO PACXO0/10B.

VcnonHuTenp UMeEET MpaBo TpeOOBaTh yBETUUEHUS TBEPJOW CMEThl IMPU CYIIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTEpUANOB U 00OpPYAOBaHMs, MPEIOCTABISEMbIX HCIOIHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPEThHUMH JIMLAMH YCIYT, KOTOPOE HENb3s1 ObLIO MPEAyCMOTPETh MPH
3aKJIt0YeHun Joropopa. Ilpu oTkase moTpeOHuTesst BBIIOJHUTH 3TO TpeOOBaHHE HCIOIHHUTENb
BIIPaBE PACTOPTHYTH JOTOBOP B CyA€OHOM MOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecin BO3HUKIa HEOOXOOUMOCTH BBINOJIHEHHS JOTMOJIHUTENBHBIX pPadOT (OKa3zaHHs
JIOMIOJTHUTENBHBIX YCIYT) U MO TOM MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS MPUOIU3UTENBHOM
CMETbI, HCIIOJHUTENIb O00s3aH CBOEBPEMEHHO IpenynpeauTb o0 3ToM mnoTtpedbutens. Ecnu
noTpeOuTeNns HE Jal CorjlacMe Ha HpPEeBbIIIEHHE NPUOJU3UTENLHOW CMEThl, OH BIIpaBe
OTKa3aTbCsl OT MCIIOJHEHHs JO0roBopa. B 3TOM cilyuae HCHONHUTENIb MOXET TpeOoBaTh OT
NoTpeOuTeNs YIUIaThl IEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO yCIYTy).

VcnonHuTenb, CBOEBPEMEHHO HE MpeayNpeAuBIINM MOTpeOuTens O HEoO0XOAUMOCTH
MIPEBBILICHUS] NPUOIU3UTEIBLHON CMEThI, 0053aH HCIOJHUTH JIOTOBOP, COXpaHss MHpPaBO Ha
oraty paboTsl (yciyru) B npezenax NpuOIn3uTeIbHOW CMETHI.

(m. 3 BBeaen PeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHue paboThl U3 MaTepHraja UCIIOTHUTEIS

1. UcnonHuTens 00s3aH BBHIMOIHUTH PabOTy, OMPENEICHHYIO JOTOBOPOM O BBIMOJHEHUU
paboThl, W3 CBOETr0 MaTepuana M CBOMMH CpPEICTBAMH, €CIIM HMHOE HE MPeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

VcnonmuuTenb, MpeOCTaBUBIIMN MaTepHall JIJs BBIIOIHEHHUS padOThl, OTBEUAET 3a €ro
HEHaJJIeXkKallee KauecTBO M0 TmpaBujaM o0 OTBETCTBEHHOCTH TMpOJaBla 3a TOBaphl
HeHAIJIEKAIIero KauecTa.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHUTENS OIJIaYMBAETCS MOTPEOUTENEeM MPHU 3aKIIOYEHUU YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIMOJHEHHH pPabOThI C
YCIIOBUEM OKOHYATEIBHOTO pacyera TMpU TMOJyYEHHUH MOTPEOUTENEeM  BBIIOJTHEHHOU
UCTIONHUTENEM pabOThl, €CIM HWHOM TMOPSIOK pPACYETOB 3a MaTepuall HUCIOJIHUTENS He
MPEeIyCMOTPEH COTJIAIIEHUEM CTOPOH.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. B ciyd4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJIHEHHH PabOTHI, MaTepHall MOKET
OBITH MPEAOCTABJICH UCIOIHHUTENEM MOTpeOuTento B kpenuT. [locnenyromiee u3MeHEHHE ICHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepraia UCIIOIHUTENS He BIeUeT 3a co00i mepepacyera.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)



4, MaTepHan HUCIIOJTHUTCIIA H HeO6XOI[I/IMBIe JJIs1  BBIITOJTHCHUA pa6OTLI TCEXHUYCCKUC
cpeacTBa, UHCTPYMCHTHI U IPOYUCC NOCTABJIAKOTCA K MECTY BbIITIOJIHCHHUA pa60T HUCIIOJTHUTCIICEM.

KoncynprantlIntoc: npumedanue.

O npumMeHEHMM NOJIOKEHUH CTaTbd 35 K OTHOUIEHMSIM IO JOTOBOPY, CBSI3AHHOMY C
OKa3aHMEM YCIyr [0 XUMHMYECKOW YMCTKE H3AenHi, cM. mucbmo PocnorpeOHam3opa ot
07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHenue paboThl U3 MaTepHaia (C Belbl0) MoTpeduTes

1. Ecniu paboTta BBINONHAETCS MOJHOCTHIO WM YAaCTUYHO W3 Marepuaia (C BEIIbIO)
MOTpeOUTENs, UCTIOTHUTENh OTBEUAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BElly) U MPaBUIbHOE
€ro MCIO0JIb30BaHUE.

Hcnonuutens o0s13aH:

IpeynpeuTh MOTPEOUTENS O HEIPUTOAHOCTH MIIM HEAOOPOKaYECTBEHHOCTH MePEIaHHOTO
norpeduTeneM Matepuana (Bem);

MPEJICTaBUTh OTYET 00 U3PaCXOJOBAHUH MaTepHalia U BO3BPATUTh €r0 OCTATOK.

B ciydae monHO# niaM yacTHYHOW yTpaThl (MOBPEXKIEHHUS) MaTeprala (BeIln), MPUHITOrO
OT TMOTpeOuTeNs, UCHOTHUTENb 00s3aH B TPEXJHEBHBIH CPOK 3aMEHHUTH €ro OJHOPOIHBIM
MaTepuanoM (BEIIbI0) AHAJIOTMYHOTO KAauyecTBA M MO KEIAHUI0 NOTpPeOUTEeNs] H3TOTOBUTH
W3JIeHe U3 OJHOPOTHOTO MaTepHaa (Bellr) B pa3yMHBI CPOK, a MPU OTCYTCTBUU OJTHOPOAHOTO
MaTtepuana (BEIIM) aHAJIOTHYHOTO KayecTBa - BO3MECTHTh MOTPEOUTENIO JABYKPATHYIO IIEHY
yTpadeHHOTO (MOBPEXKACHHOr0) MaTepuana (BellM), a TakXKe pacxXojbl, TOHECECHHbIC
noTpeOuTeneM.

2. llena ytpaueHHOTO (MOBPEXIECHHOT0) MaTepuana (BEIlM) OMpenesseTcs, UCXOIs M3
LIeHbI MaTepuana (Bel), CyIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHUE MOTpeOUTENs
JOJKHO OBLIO OBITH yIOBJIETBOPEHO HCIOIHUTENEM B JI€Hb JOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKOTo TpeOOBAHMS WU B JIEHb BEIHECEHUS Cy1€0HOTO PEIICHUs, €CIIU TpeOOBaHHE MOTPeOUTENs
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Bellu), MEPEAABACMOIO HCIIOJHUTENIO, OIMpeneseTcss B JAOTOBOPE O
BBIMIOJTHEHUH PabOThl WIM B WHOM JOKyMEHTE (KBUTAHIUH, 3aKase), MOATBEPIKAAIOIIEM €ro
3aKIIFOUYCHUE.

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

3. Ucnonautens 0cBOO0XKIAETCS OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YACTHYHYIO YTpaTy
(moBpexkneHue) matepuana (BEIIM), NPUHATOTO UM OT TNOTpeduTens, ecliu MNOTpeOuTenhb
MPEeIyNpexKACH HCIONHUTENEM 00 OCOOBIX CBOWCTBAaX Marepuasa (BEIIM), KOTOPbIE MOTYT
MOBJIEYh 32 CO0O0I ero MOJMHYI0 WM YaCTUYHYIO yTpaTy (MOBpEeXACHHE) JTUO00 €CIU yKa3aHHbIC
CBOIicTBa Marepuana (BEl[M) HE MOIVIM OBITb OOHAPYKEHbl NpU HaJJIeKAIIeH NpUEMKe
WCIIOJTHUTENIEM TOr0 MaTepuana (BeIu).

(B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Cratbs  36. OOs3aHHOCTP  HUCHIOJHUTENs  UHPOPMHPOBATH  HOTpedHTENsT 00
00CTOATENLCTBAX, KOTOPbIE MOTYT MOBJIMATH HA KAYECTBO BBIMOIHAEMON paboThl (OKa3bIBaeMoOn
YCIIyTH) WX TIOBJIEYb 32 COOOH HEBO3MOKHOCTh €€ 3aBEPILEHHS B CPOK
(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens o00s3aH CBOEBPEMEHHO HWH(MOpPMHUPOBATH MOTPEOHUTENST O TOM, YTO
COONIOZICHUE yKa3aHUW MOTPEOUTENsT M HHBIE OOCTOATEIhCTBA, 3aBUCSIIME OT MOTPEOUTENs,
MOTYT CHU3HUTH Ka4eCTBO BBIMOIHIEMON pabOThI (OKa3bIBAEMO yCIyTH) WM MOBJIEYB 32 COOOU
HEBO3MOXXHOCTH €€ 3aBEPIIEHUS B CPOK.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-03)
Ecnu morpebutenb, HECMOTps HAa CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMHUPOBAHUE



WCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIA WIM HEJO0OPOKaueCTBEHHBIN
MaTepuan, He U3MEHHUT YKa3aHHi O criocoOe BBIMOIHEHUsT paboThl (OKa3aHUS yCIyru) Iubo He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPHIE MOTYT CHHU3UTh KAdeCTBO BBIMOIHSAEMON pabOThI
(oka3pIBaeMOW yCIIyTH), HUCHOJHHUTENb BIPaBE OTKA3aThCsi OT UCHOTHEHHS JOroBopa o
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U TOTPEOOBATH OJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratps 37. Ilopsiaok 1 hOpMBI OIUTATHI BBIIOJIHEHHOW paboThI (OKa3aHHOM yCIIyTH)
(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OIJIATUTHL OKa3aHHBIE €My YCIYTH B MOPSAJIKE U B CPOKH, KOTOpBIC
YCTaHOBJICHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

(uactb nepsas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMJIATHTH BBINOJHEHHYIO UCIOIHUTENIEM B MOJTHOM 00beMe paboTy
nocrne ee npuHATHs norpedurtenem. C cornacust moTpeduTens pabora MOXKeT ObITh OIJIaueHa UM
MIpH 3aKIFOYEHUH JOTOBOPA B MIOJTHOM pa3Mepe WM MyTeM BbIaud aBaHCa.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Omuiata oKa3aHHBIX YCIYT (BBIMOJHEHHBIX pa0dOT) MPOU3BOAUTCS MOCPEACTBOM HATMYHBIX
Wi Oe3HaJTMYHBIX PACUeTOB B COOTBETCTBHHU C 3aKOHOAaTeNbCTBOM Poccuiickoii Deneparuu.
(uactb TpeThs BBeaeHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Ipn wucnonb30BaHUM HAMMYHOW (OPMBI pPAcyETOB oOIjIaTa TOBapoB (paboT, ycCiyr)
MOTpeOUTEeNeM MPOU3BOJUTCS B COOTBETCTBUHU C yKa3aHHWEM IMpoJaBla (UCTOIHHUTENS) MyTeM
BHECEHUS HAIMYHBIX JCHEKHBIX CpPEICTB MPOJAABIY (HCIOIHUTENIO), JUOO B KPEAUTHYIO
OpraHM3alyio, MO0 TMJATeKHOMY areHTy, OCYIIECTBISIOUIEMY IESATENbHOCTh IO MpPHEMY
miarexxed  u3MYecKux JTUl, JTuO00 OAHKOBCKOMY IUIATeXKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY JEATeTbHOCTh B COOTBETCTBHM C 3aKOHOAATEIHCTBOM O OaHKax u
OAHKOBCKOW JIEATENBHOCTH, €CIIM HHOE HE YCTAaHOBIEHO (pelepaibHBIMHU 3aKOHAMH I WHBIMU
HOPMAaTUBHBIMM IpaBOBbIMU akTamMu Poccuiickoit @enepauuu. Ilpu sTom 00s3aTenbcTBa
MOTpeOUTENs Mepel MPoAaBloM (UCTIOIHUTENIEM) TI0 OIUIaTe TOBAapoB (paboT, YCIYyT) CUUTAIOTCS
WCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HaJUYHBIX
JCHEXKHBIX CPEICTB COOTBETCTBEHHO TNPOAABIy (MCHOTHUTEN0), JHO0 B KPEAUTHYIO
OpraHM3alyio, JMO0O0 MJIATeKHOMY areHTy, OCYIIECTBISIONIEMY IESATENbHOCTh IO MpHEMY
mwiarexxed  uU3MYecKux JUI, JTuO00 OAHKOBCKOMY IUIaTeXKHOMY areHTy (cyOareHry),
OCYIIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBHH C 3aKOHOAATEIHCTBOM O OaHKax U
OAHKOBCKOW JIESTEIBHOCTH.

(B pen. ®enepanbHbix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratps 38. Y1patuia cuity. - @enepanbslii 3akoH oT 25.10.2007 N 234-D3.

Cratps 39. PerynupoBanue okazaHus OTAEIbHBIX BUIOB yCIyT

[TocnencTBust HapylIeHUS YCJIOBHIl JOrOBOPOB 00 OKa3aHUM OTIEJIBHBIX BHJIOB YCIYT,
€CJIM TaKHe JIOTOBOPBI II0 CBOEMY XapaKTepy HE NOANAJAaroT IOJ JAEHCTBUE HACTOSAIIEH IJ1aBbl,

OIPCACIIAOTCA 3aKOHOM.

Cratbs 39.1. [IpaBuia oka3aHusi OTAEIBHBIX BHJIOB YCIYT, BBINIOJIHEHUS OTACIBHBIX BUIOB
paboT noTpeduTensIm

(BBengena dexnepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHUs OTAEIBHBIX BHUJOB YCIYT, BBIIOJHEHUS OTIEIBHBIX BHJIOB paboT
notpeduTensam ycranasinuBatoTcs [IpaBurensctBom Poccuiickoit @enepanuu.



I'maBa IV.TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA
MPAB IOTPEBUTEJIEN

Cratest 40. ®enepanpHbIi TOCYJApPCTBEHHBI HaA30p B 00JacTH 3alIMTHl  [paB
norpedureneit

(B pen. @enepanpHoro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHblil rocylapcTBEHHBIH Haa30p B 00JAaCTH 3allUThl IpaB HOTpeOUTENei
OCYILECTBIISICTCS] YIIOJTHOMOYEHHBIM (pe/iepajbHbIM OPraHOM HCIOJIHUTENBHONM BiacTu (najee -
OpraH rocyJapcTBEHHOI'O Haja30pa) B Hopsjke, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

2. @enepanbHbIl roCyIapCTBEHHBIH Haa30p B 00JacTW 3alIMTHI MpaB MOTpeOuTenei
BKJIIOYAET B ceO0sl:

1) opranu3zaiuio 1 NpoBeieHUE MPOBEPOK COOTIOIEHUS U3TOTOBUTENAMH (MCIIOTHUTEIISMU,
[IPOAABLIAMH, YIIOJIHOMOYEHHBIMU OPTraHU3ALUSIMU UM YIIOJIHOMOYEHHBIMU WHAMBUYaTbHBIMU
NpEeINpUHUMATEISIMA, HMMIIOpPTEpaMu) TPeOOBAHUHM, YCTAHOBIEHHBIX  MEXJIYyHAapPOIHBIMU
noroBopamu Poccuiickoit ®Denepanuy, HACTOAMMM 3aKOHOM, JAPYTUMH  (elepaabHbIMU
3aKOHAaMM ¥ MHBIMM HOPMATUBHBIMU IpaBOBbIMM akTamu Poccuiickoit ®Deneparum,
PEryJIUpYyIOIUMHI OTHOLICHHUS B OOJACTH 3allUThI MpaB morpeduteneil (nanee - obs3arenbHbIe
TpeGoBaHus ), NPEANUCAHUI JOKHOCTHBIX JIUI] OpraHa roCyJapCTBEHHOTO HAA30pa;

2) opraHuzalMi0 U TPOBEIEHHE IPOBEPOK COOTBETCTBUS TOBApoB (paboT, yCIiyr)
00s13aTeNIbHBIM TpeOOBaHUAM, OO0eCreynBarolUM 0e30IacHOCTh TOBapoB (paboT, ycnyr) uis
KHU3HU U 370pOBbS IMOTpedUTeNel, OKpyXawoleil cpelpl, NpeaynpexeHue AelCTBUil,
BBOJALINX NOTpeOuTesnei B 3a01yxkIeHue, U NpeJoTBPALICHUE IPUYMHEHUS BpeJa UMYILECTBY
norpeOuTeneil, yCTaHOBIEHHBIM B COOTBETCTBUH C MEKIYHApOAHBIMU JoroBopaMu Poccuiickoit
Oenepanun, ¢enepaabHbIMU  3aKOHAMH M HWHBIMH HOPMAaTHUBHBIMU IPABOBBIMU aKTaMHU
Poccuiickoii ®enepanuy;

3) npuMeHeHHe B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit deneparum,
Mep IpecedyeHus HapylmeHUH o0O0s3aTeNbHbIX TpeOOBaHM, BbIJA4y MPEANUCAHUNA O
MIPEKpAIIEHUN HapyIIeHUH MpaB NOTpeOHTesNel, O MPEeKpalleHUd HapyLIeHUH 00s3aTeabHbIX
TpeOoBaHUl, 00 yCTpaHEHHWH BBIABICHHBIX HapylIeHHH o0O0s3aTeNbHBIX TpeOOBaHUiA,
MIPUBJICUEHUE K OTBETCTBEHHOCTH JIMILI, COBEPIIUBIINX TaKUE HAPYLICHHUS;

4) cucremaruyeckoe HaONIOJICHHE 32 MCIIOJIHEHHEM 0053aTelIbHBIX TPeOOBAHUM, aHAIN3 U
MIPOrHO3UPOBAHUE COCTOSHHSI HMCIIOJIHEHHsI O00s3aTeNbHBIX TPEOOBAaHUM NPH OCYILECTBICHUH
U3TOTOBUTEISIMUA  (MCTIOJIHUTENSIMH, MPOAABLAMH, YHIOJIHOMOYEHHBIMH OPIaHU3ALUSAMH WU
YIOJIHOMOYEHHBIMA  MHIMBHIYaJbHBIMH  NPEANPUHUMATENISMU, HMIOPTEpaMH)  CBOEH
NesITeIbHOCTH;

5) craructuuyeckoe HabmofeHHE B 00jacTu oOecreyeHus 3alluThl IpaB MoTpeduTenei,
yueT U aHaJlu3 CIy4yaeB NPUUYMHEHUs Bpela KHU3HU M 3[J0POBBIO MOTpEOHUTENEH, OKPYKaOLIeH
cpefie ¥ UMYLIECTBY MOTpeOuTeNel, CBI3aHHOIO ¢ MPUOOPETEHUEM U UCIIOJIb30BAaHUEM TOBApOB
(paboT, yciayr) ¢ HeJoCTaTKaMHM, ONACHBIX TOBAapOB (paboT, yciayr) aubo ¢ MpeaoCcTaBICHUEM
NOTpeOUTENsIM HECBOEBPEMEHHOW, HENOJIHOH, HEIOCTOBEpHOW M BBOJAILEH B 3a0iyxkIeHHe
uHopManuu o ToBapax (padorax, yciayrax);

(B pen. denepanbroro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe IMpOBEACHME aHauu3a U OlHeHKH 3ddexkTuBHOCTH (enepanbHOro
rOCyJJapCTBEHHOI'O HAa30pa B 00JIACTH 3aLUTHI IIPaB MOTpeOUTENEH;

7) eXeroHyo NOJArOTOBKY HAa OCHOBAaHMH PE3YJIbTATOB JAEATEIbHOCTH, IPELYCMOTPEHHOM
HNOJMyHKTaMK 1 - 6 HAcTOSIIEro IYHKTA, TOCYJapCTBEHHBIX [OKJIAJ0B O 3allUTe IpaB
notpebuteneii B Poccuiickoit @enepauuu B mopsiake, ycraHoBieHHOM [IpaBurenbcTBoM
Poccuiickoit denepanuu.



3. K oTHomeHusM, CBSI3aHHBIM C OCYIIECTBJICHHEM (eAepalbHOrO TOCYJapCTBEHHOTO
Haj30pa B 00JAcTH 3alIUThI MpaB MOTpPeOUTENel, OpraHu3alrel U MPOBEICHHEM MPOBEPOK
W3rOTOBUTENEH  (MCIIONHUTENEW, MPOJABIOB,  YIOJIHOMOYEHHBIX  OpraHM3alii  WIu
YIOJIHOMOYEHHBIX  WHJIUBUIYAIbHBIX MpEANPUHUMATENCH, HMIOPTEPOB), MNPUMEHSIOTCA
nonoxxenus PenepanbHoro 3akoHa ot 26 aekabps 2008 roma N 294-®d3 "O 3amute mpas
IOpUJIMYECKUX JIULl W  HWHAMBUAYAJIbHBIX  MpEANpPUHHUMATENIEW TpPU  OCYIIECTBICHUU
rOCyAapCTBEHHOTO KOHTPOJIS (HAA30pa) M MyHUITUIATIEHOTO KOHTPOJIs".

4. JIomKHOCTHBIE JMIA OpraHa rocyJapCTBEHHOI'O HaJ30pa B MOPSJKE, YCTaHOBJIECHHOM
3aKoHoJarenbeTBOM Poccuniickon denepannv, UMEIOT IPaBo:

1) 3ampammBaTh ¥ MOJTy4aTh HA OCHOBAaHMM MOTHBHUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT
OpPraHOB TOCYJIaPCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIpPAaBIIEHUS, OOIIECTBEHHBIX
OpraHu3aluil, U3roToBUTENEH (MCIIONHUTEIEH, MPOIABIOB, YIIOJTHOMOYEHHBIX OPraHU3alui Uin
YIOJTHOMOYEHHBIX HHIUBUAYATIbHBIX MpPEANPUHUMATENCH, HUMIOPTEPOB) HUHPOPMAIUIO U
JOKYMEHTBI 110 BOTIPOCAM 3aIlUThI IPaB MOTPEeOUTENEH;

2) OecrnpensTCTBEHHO MO MPEABSBICHUU CIYy)KEOHOTO YAOCTOBEPEHHUS U KOMHH IMPHKa3a
(pacmiopsbkeHUsI) PYKOBOIMTENS (3aMECTHTENSl PYKOBOJIUTENS) OpraHa TOCYIapCTBEHHOTO
HaJ30pa O Ha3HAUYECHUH MPOBEPKU MOCEIIATh TEPPUTOPHUIO, 3/1aHUSI, IOMEUIEHUS U COOPYKEHHUS,
WCIOJIb3yeMbI€ M3TOTOBUTENEM (UCTIOTHHUTENEM, MPOJIABIIOM, YIOJTHOMOYEHHON OpraHu3anuen
WM YNOJHOMOYEHHBIM  MHAUBUAYAJIbHBIM  MNpEANpPUHHUMATENIEM, HMIIOPTEPOM)  MpH
OCYILECTBIICHUU CBOEH JEATEIBHOCTH, B LIEJIAX IPOBEACHUS MEPOIIPUATUI IO KOHTPOJIIO;

3) mpoBoAUTH OTOOP MPOO M OOPa3OB TOBAPOB, MPEAHA3HAUYECHHBIX IS peaau3alud U
peann3yeMbIX TOTPeOUTENSIM, IS IPOBEICHUS UX UCCIIeIOBAaHUM, UCTIBITAHUN;

4) BblgaBaTh  M3TOTOBUTENSAM  (MCHOTHUTENSM, MpoOAaBIaM, YIOJIHOMOYEHHBIM
OpraHM3alysIM WM YHOJHOMOYEHHBIM HHIWBUIYAIbHBIM TMPEANPUHUMATENSAM, UMIOPTEPaM)
MpPEeANUCaHusl O MPEeKpalleHUH HapYIIEHUH MpaB MOTpeOUTeNei, 0 MpeKpalleHud HapylIeHun
o0si3aTenbHBIX TpeOoBaHUM, 00 YCTpPaHEHHWU BBIABICHHBIX HapYLICHUH 00s3aTeIbHBIX
TpeOOBaHUil, O MPOBEICHUU MEPONPUITUN MO OOECHEUYCHUIO MPEAOTBPAIICHUS Bpeaa >KU3HH,
3JI0pPOBBIO U UMYIIIECTBY MOTpeOUTENEH, OKpYKaIOIIeh Cpee;

5) cocTaBusATh MPOTOKOJIBI 00 aAMHUHHUCTPATUBHBIX MPABOHAPYIICHUSX B 00JIACTH 3aIUTHI
mpaB  morpebuterneil, paccmarpuBaTh  Jena 00  yKa3aHHBIX  aJIMUHUCTPATHUBHBIX
MPaBOHAPYILIEHUAX U IPUHUMATh MEPBI MO MPEIOTBPAILICHUIO TAKUX HAPYILIECHUN;

6) HampaBJisATh B YNOJIHOMOYEHHBIE OpPraHbl MaTepHalibl, CBSI3aHHBIE C HAPYIICHUSIMU
00s13aTeNbHBIX TPEOOBAHMM, ISl pPEUICHHs BOMPOCOB O BO30YXKICHHHM YTOJOBHBIX i€l IO
MpU3HAKaM MPECTYIICHHUI;

7) oOpamiarbes B Cy[ € 3asBICHUSMU B 3aIUTYy MIPaB MOTpeOUTENeH, 3aKOHHBIX HHTEPECOB
HEOTPEEeIEHHOT0 Kpyra MOTpeOuTeNel, a TakkKe C 3asABICHUSIMHU O JTUKBUIAIIUN HU3TOTOBUTEIS
(ucmonHUTENS, MPOJABIA, YIOIHOMOYEHHON OpraHU3allui, UMIOPTEPa) TUOO0 O MpEeKpalleHun
NESATENIbHOCTH WHIUBUAYaJIbHOTO MpearnpuHuUMarens (YMoJIHOMOYEHHOTO WHIAMBUAYATbHOTO
MpearnpuHUMaTens) 3a HeOJHOKpaTHOe (Ba M Ooliee pa3a B TEUYECHHE OIHOTO KaJCHIAPHOTO
roga) unu rpy0oe (MOBIEKIIEE CMEPTh WJIM MacCOBbIe 3a00JIeBaHHUs, OTPABJICHUS IIOJCH)
HapylIeHHE MPpaB MOTPEOUTENEH.

5. Opran rocyJapcTBEHHOTO HAA30pa MOXKET OBbITh MPUBIEYEH CYIAOM K yUacTHIO B Jelie
ar6o BIIpaBe BCTyMAaTh B JENIO O CBOCH MHUIIMATUBE WJIM N0 MHUIIUATUBE JIUI], YYaCTBYIOIIUX B
nene, AN Jadd 3aKIIOYEHHs] MO JeTy B IeNsIX 3alluThl MpaB MOTpeOHUTeNneil B MOpsIKe,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Poccuiickon ®Penepanuu.

5.1. Ilpennucanvue, BBIJAHHOE MPU OCYIIECTBICEHUU TOCYAAPCTBEHHOTO HA/A30pa B 00JIacTH
3alUThl TPaB MOTpedUTese, MOKET OBITH 00XKAIOBAHO B apOMTPAXKHBIA CyJ B TEUEHHUE TPeX
MECAIEB CO THS €ro BblOaud. B ciydyae NpUHATHS 3asBiIeHHS 00 O00KaloOBaHHUU ITOTO
MpEeANucaHusi K TMPOU3BOJCTBY apOUTPAKHOTO CyJAa HWCIOIHEHHE JTOTO MPEeANUCaHus
MIPUOCTAHABIMBACTCS IO THS BCTYILJICHUS PEIICHUsI apOUTPAKHOTO Cy/la B 3aKOHHYIO CHUITY.

(m. 5.1 BBeneH denepansubiM 3aK0oHOM 0T 21.12.2013 N 363-D3)
6. Opran rocyJapCTBEHHOTO HaJ30pa BIIpaBe JaBaTh pPa3bACHEHHS IO BOIPOCAM



IIPUMEHEHHs 3aKOHOB W HHBIX HOPMAaTMBHBIX IIpaBOBBIX akTOB Poccuiickon Penepauuu,
PETyJIUPYIOIUX OTHOIIEHHS B 00aCTH 3aILUThI IIPaB NOTPEOUTEEH.

7. T'ocymnapCTBEHHBIH Ha/A30p 3a COOTBETCTBUEM TOBAapOB TpPeOOBaHHSIM O€30MaCHOCTH,
YCTaHOBJICHHBIM TEXHMYECKUMHU pPErIaMEHTAMH, OCYIIECTBISAETCA TAKXKE YIOJIHOMOYECHHBIMU
(denepaqbHBIMU OpraHaMU HCIOJHHUTEIBHON BJIACTH B COOTBETCTBHUHU C 3aKOHOJATELCTBOM
Poccuiickoii denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. OpraH rocynapcTBEHHOIO Ha/J30pa COBMECTHO C YIOJIHOMOYEHHBIMU (herepanbHbIMU
OpraHaMU HUCIIOJHUTEJIBHOW BJIACTH, YKA3aHHBIMU B IIYHKTE 7 HACTOSLIEH CTATbU, OCYILLECTBISAET
¢bopmMupoBaHHE M BEJEHHME  OTKPBITOTO M OOLIENOCTYMHOTO  IOCYAapCTBEHHOI'O
MH(OPMAIIMOHHOTO pecypca B 00JIaCTH 3alUThl IPaB MOTpeduTeNel, KauecTBa U OE30MaCHOCTH
TOBapoB (paboT, yciyr) B nopsiake, ycraHoBleHHOM [IpaBurensctBom Poccuiickoit deaepanmu.
(. 8 BBeaen PenepanbHbIM 3aKkOHOM OT 25.06.2012 N 93-D3)

Cratest 41. OOs3aHHOCTb U3TOTOBUTENSA (MCIOTHUTENS, MPOJABIA, YHOTHOMOYEHHOM
OpraHM3ali WKW YHIOJHOMOYEHHOTO WHAMBHIYAIBHOTO MPEINPHHUMATENS, UMIIOPTEpa) MO
MIPEIOCTABICHUIO HH(OPMALIMK OpTaHy TOCYIapCTBEHHOTO HAA30pa

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

WzroroButenb  (MCIONHUTENb, MPOJABEl, YINOJIHOMOYEHHAs  OpraHu3alus  WId
YIOJTHOMOYEHHBIN MHIUBUIYaJbHBIA TpPEeANPUHUMATENb, UMIIOPTEP) MO TPeOOBAaHUIO OpraHa
rOCy/IapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIUI] 00S3aH MPEIOCTaBUTh B YCTAHOBICHHBIN
MMH CPOK JIOCTOBEPHBIE CBEICHMS, JOKYMEHTAIINIO, OOBSICHEHHS B MMCbMEHHOMN U (W) YCTHOU
(dhopmMe U HHYIO HHPOPMAIIIO, HEOOXOIUMYIO TSl OCYIIECTBICHHSI OPraHOM T'OCYIapCTBEHHOTO
HaJ30pa U €ro JOJDKHOCTHBIMHM JIMI[AMHU TOJHOMOYHMH, YCTAHOBJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepanuu.

Cratps 42. Y1patuia cuity. - @enepaibablii 3akoH oT 21.12.2004 N 171-D3.

Cratps 42.1. [lonHOMOUMS BBICIIMX MCIOJIHUTEIBHBIX OPraHOB OCYAAPCTBEHHOW BIIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alUTHI IpaB MOTpedUTenen

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
Bricimii HCIOMHUTENBHBIA OpPraH rocyAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CyOBEKTa

Poccuiickoit qbenepaunn OCYHICCTBIIACT MCPOIIPUATHSA 110 pCain3alluu, 00€CIICUCHUIO U 3alIuTC
IpaB HOTpC6PIT€J'ICI>i H B IIpcJciiaxX CBOUX MOJTHOMOYHH MNPUHHUMACT OIIPCACIICHHBIC MCPHI.

Kouncynbrantlntoc: npumevanue.

[Tonoxxenus cratbu 42.2 pacmpoCTPaHSIOTCS Ha MOTHOMOUYHUA (eaepanbHBIX OpPraHoOB
WCIOJIHUTEJIIBHOM  BJACTH, KOTOPbIE HE IepelaHbl Uil  OCYLIECTBICHUS  OpraHam
roCyIapCcTBEHHOW BiacTu CcyObekToB Poccuiickoii ®Denepanuu W opraHaM MECTHOTO
CaMOYIPAaBIICHUSI COOTBETCTBYIOIUMU (heepaabHbIMU 3aKOHAMHU.

Cratbs 42.2. Ilepenaya ocylecTBIEHUS MTOJIHOMOYHMI OpraHa rocyJ1apcTBEHHOIO Haa30pa
OpraHaM HCIOJIHUTENBbHOM BiacTu cyObekToB Poccuiickoit denepanuu

(BBengena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)
[TonHOMOYMST OpraHa TOCYIAapCTBEHHOTO HAA30pa IO OCYIIECTBICHUIO (eaepatbHOro

rOCy/IapCTBEHHOTO Ha/J30pa B OONACTH 3alllUTHI MpaB MOTpeOUTENCH MOTYT MepenaBaTbes AJis
OCYIIECTBIICHUSI OpraHaM HCIOJHUTENbHOM BiacTu CcyOwekToB Poccuiickoit denepanuu



nocraHoBiaeHussMu  [IpaButenscrBa Poccuiickoit ®enepauuu B IMOPSIKE, YCTAHOBICHHOM
@®enepaibHBIM 3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oOmMX NOPUHIMIIAX
OpraHu3alMi  3aKOHOJATEJbHBIX  (MPEACTAaBUTEIbHBIX) M  UCIHOJIHUTENIBHBIX  OPraHoOB
rocyJIapcTBEHHOH BiacTH cyObekToB Poccuiickoit deneparun”.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylIeHHE IpaB MNOTPeOUTENCH, YCTaHOBJIEHHBIX
3aKOHaMH U MHBIMH HOPMaTHBHBIMM IIPaBOBBIMU akTamu Poccuiickoit @enepanuu

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyHICHHUC IIpaB HOTpe6I/ITeJ'I€I\/'I, YCTAaHOBJICHHBIX 3aKOHaMW U MHBIMH HOPMATHBHBIMU
IIpaBOBbIMU  aKTaMH Poccuiickoit q)e/:[epaunn, MpoaaBCIL (I/ICHOJ'IHI/ITCJ'H:, HU3roTOBHUTCIIb,
YHOOJHOMOYCHHAs OpraHu3anusa NN yHOJ'IHOMO‘-ICHHBIﬁ HHI[HBH,Z[yaJIBHLIfI npeaAnpruHUMaTeib,
I/IMHOpTep) HECET AJIMUHHUCTPATHBHY1O, YTOJIOBHYIO nin rpa’xJ1aHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM Poccuiickoii d)ez[epauI/H/I.

Cratbst 44. OcymecTBieHue 3alluThl NpaB MNOTpeOUTENel opraHaMu MECTHOTO
CaMOYyIIPaBJICHUS

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amuTel mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHIIMIIAIBLHOTO 0Opa3oBaHUs
OpraHbl MECTHOTO CAMOYIIPaBJIEHUS BIIPABE:

paccMmaTpuBaTh KanoObl MOTpeOuTeNnel, KOHCYIBTUPOBATh UX MO BOMPOCAM 3alIUTHI TPaB
norpeduTenei;

oOpamatecss B CyAbl B 3allUTy TMpaB moTpeOuTenel (HEompeaeneHHOro Kpyra
norpeduTteneil).

[Ipu BbIIBICHHH TO >Kanobe moTpeduTens TOBapoB (paboT, ycnyr) HEHaAeXKallero
KauecTBa, a TAaK)Ke OMACHBIX JJIS )KU3HH, 3[I0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYyKaroIen
Cpelbl He3aMEeUIUTEeNIhHO H3BeIlaTh 00 3ToM ¢eaepanbHble OPraHbl HCIOJHUTEIBHON BIACTH,
OCYIIECTBIISIONINE KOHTPOIIb 32 KAUYECTBOM U O€30MaCHOCTHIO TOBAPOB (PaboT, yCIiIyT).

[Ipuem >xano0 mnoTpeduUTene MOMKET OCYIIECTBIATHCS UYepe3 MHOTO(QYHKIIMOHATIbHBIC
LEHTPbI PEAOCTABICHUS TOCYIaPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT.

(dacTp TpeThs BBeneHa DenepanbHbiM 3aKoHOM OT 28.07.2012 N 133-D3)

Cratps 45. IIpaBa o01iecTBEHHBIX 00bEIUHEHHH MOTpeOuTeNei (MX accoluaIuii, CO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Tpaxgane BmpaBe OOBEAUHATHCA Ha JTOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIC
o0beMHEeHUsA TOTpeOuTeNnei (MX acCOIMAallUU, COIO3bI), KOTOPBIE OCYIIECTBISIIOT CBOIO
JESTENIbHOCTh B COOTBETCTBUH C YCTaBaMHU YKa3aHHBIX OOBEAMHEHUI (MX acCOIMAIIHiA, COI030B)
U 3akoHoaresbeTBoM Pocceuiickoit deneparuu.

2. OOuiecTBeHHbIE OO0BEOUHEHHs] TOTpeduTenel (MX acconMalud, COIO3bI) s
OCYIIECTBIICHUS] CBOMX YCTaBHBIX II€JIeH BIIpaBe:

y4acTBOBaTh B pa3paboTke o0s3aTenbHbIX TpeOoBaHUI K ToBapam (paboTtam, yciayram), a
Tak)Ke MPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit ®eneparnuu,
PETyJIHUPYIOIINUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MPOBOANTH HE3aBHCUMYIO dKCIEPTU3Y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS TMOTPEOUTENBCKUX CBOWMCTB TOBapoB (paboT, yciyr) 3asBICHHOU
MpoJaBlaMu (M3TOTOBUTEIISIMU, UCTIOJIHUTEISIMH ) MH(OPMAIIUU O HUX;

OCYIIECTBIIATh OOIIECTBEHHBIM KOHTPOJb 3a COONMIOJEHHEM TpaB MOTpeOuTeNned u



HampaBJIATh B OpraH TOCYJapCTBEHHOT'O HAJI30pa M OpraHbl MECTHOTO CaMOYIpPaBIICHUS
uHpopmanuio o ¢akTax HapylIeHUH MpaB MOTpeOUTENed IS MPOBEACHHUS MPOBEPKU ITHX
(akTOB W MPUHATHS B ClIy4yae UX MOATBEPKACHHUS MeEp IO MPECEYCHHUIO HAPYIICHW MpaB
norpeduTeneil B mpeaenax IMOJHOMOYUN YKa3aHHBIX OpPraHOB, y4acTBOBaTh B IMPOBEACHUU
JKCIepTH3 Mo (akTaM HapyIIEHUH MpaB MOTpedUTesneil B CBsI3U ¢ OOpaleHUSIMU TOTPEOUTENCH.
[Ipu ocymecTBaeHHH OOIIECTBEHHOTO KOHTPOIIS OOIIECTBEHHBbIE OOBEAMHEHMS MOTpeOuTENnen
(Mx accouuaiuu, COr3bl) HE BIpaBe TPeOOBATh OT M3TOTOBUTENEH (MCMOIHUTENEH, POIABIIOB,
YIOJTHOMOYEHHBIX OpraHU3alUil WK YIOJTHOMOUYEHHBIX MHAWBHIYaAbHBIX MPEINpHHUMATENCH,
UMIIOPTEPOB)  TPEACTaBICHHE  JOKYMEHTOB  (BBINIOJHEHHE  JIEHCTBUM),  00S3aHHOCTH
MpeacTaBiaeHus] (BBIMOMHEHUSI) KOTOPBIX IO TPEOOBAHUIO TMOTPEOUTENsE HE YCTaHOBJICHA
3aKOHOM;

(B pen. denepanbroro 3akoHa oT 18.07.2011 N 242-D3)

pacipocTpaHsAThs HHPOPMAIUIO O MpaBaxX MOTpedHUTeneil 1 0 HEOOXOAUMBIX ACHCTBHIX MO
3alUTe PTUX TPaB, O Pe3yibTaTax CPABHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT,
yCIIyT), a Takke WHYH HHQOpMAIHMIo, KOTopas OyIeT crmocoOCTBOBaTh peaau3alluu MpaB U
3aKOHHBIX HHTepecoB mnoTpeduteneil. IlyOnmkyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
norpedureneil (MX accolUalUsMHU, COIO3aMHU) pe3ylbTaThl CPAaBHUTEIBHBIX HCCIEAOBAHUN
KauecTBa TOBApOB (paboT, yCIIyT) HE SIBISIFOTCS PEKIIaMOi;

BHOCHUTH B (hefiepanbHble OpraHbl HCIIOTHUTEIBLHON BIACTH, OPTaHU3AIMH MPEATI0KEHUS O
NPUHIATHM MEp MO TOBBIIMICHUIO KadecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBIECHUIO
MPOU3BOJICTBA M pEAM3AlMKM TOBApOB (BBIOJHEHUS PAa0OT, OKa3aHUs YCIYT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapOB (paboT, YCIyr), HE COOTBETCTBYIOUINX MPEABSABISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHO/aTenbcTBOM Poccuiickoit denepannuu 0 TEXHHUYECKOM PETyIUpOBaHUN
00s13aTeTbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl MNPOKypaTypbl U (deaepanbHble OpPraHbl HCIOJIHUTEIBHOW BIIACTH
MaTepuanbl O MPHUBJICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOMIMX MPOU3BOACTBO U
peanu3anui0 TOBApOB (BBIMOJHEHHE pabOT, OKa3aHWE YCIyr), HE COOTBETCTBYIOUINX
MpEeNbsSBISEMBIM K HUM OO0s3aTeNbHBIM TpPEOOBaHUSAM, a TaKXKe HApPYyIIAOIIUX TpaBa
noTpeduTeneii, yCTaHOBICHHbIE 3aKOHAMU M WHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMU
Poccuiickoii ®enepanuy;

oOpaiatbcss B OpraHbl MPOKYpaTypbl ¢ MPOChOAMU MPUHECTH MPOTECThI O MPU3HAHUU
HEJCHCTBUTENFHBIMU aKTOB (eepalibHBIX OPTaHOB HCIIOJHUTEIBHON BIACTH, aKTOB OPraHOB
WCIIOJIHUTENBHON BiacTu cyOnekToB Poccwiickoii Pepepanuu M akTOB OPraHOB MECTHOTO
CaMOYIpaBIIEHUs, MPOTUBOPEUAIINX 3aKOHAM U HWHBIM PETYJIUPYIONIUM OTHOIIEHHUS B 001acTh
3aIUTHI TIPaB MOTPEOUTENEH HOPMATUBHBIM MPaBOBBIM akTaM Poccuiickoii deneparumy;

o0palarscs B CyJbl € 3asBICHUSIMH B 3aIlIUTY MpaB MOTPEOUTENEH U 3aKOHHBIX HHTEPECOB
OTJICBbHBIX MOTpeOUTENeH (TPyIIbl MOTPEeOUTENEH, HEONPEAEICHHOTO KpyTra moTpeouTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMUPOBAHUU
OTKPBITBIX U OOIIEOCTYIHBIX TOCYJAapPCTBEHHBIX HWH(GOPMAIMOHHBIX PECYpCcOB B 001acTu
3aIUTHI TIPaB MOTPEeOUTENEH, KadecTBa U OE30MaCHOCTH TOBapOB (padoT, ycuyr).
(a63am BBenen denepanbabiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. DeaepanbHOro 3akoHa
o1 25.06.2012 N 93-®3)

Cratps 46. 3ammra mpaB ¥ 3aKOHHBIX HHTEPECOB HEOIIPEAETICHHOTO Kpyra noTpedurenei
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

OpraH rocyaapCTBCHHOI'O Ha/A30pa, OpraHbl MECTHOI'O CaMOYIIPpAaBJICHUA, O6H.ICCTBCHHBI€
O6’B€I[I/IHCHI/I$I HOTpCGHTCHeﬁ (I/IX acconuanuu, COI-O3BI) BIIpaBC MPCABbABIIAATL UCKHU B CYJBI O
IpeKpalCHUuA IMPOTHUBOIIPABHBIX JIencTBUI HN3IrOTOBUTCIIA (I/ICHOJ'IHI/ITGJ'I}I, npoaaBua,
yr[OJ'IHOMO‘ICHHOﬁ opraHnu3alv WU YIIOJITHOMOYCHHOI'0 MHAUBHUAYAJIBHOI'O HNPCAIIPUHUMATCIIA,
I/IMHOpTepa) B OTHOHICHUH HECONIPCHACIICHHOTO Kpyra HOTpe6HTeHeﬁ.



(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHMH TAKOTO HCKa CyJA OOS3bIBA€T IMPaBOHAPYIIUTENS JOBECTH B
YCTAHOBJICHHBII Cy/IOM CPOK uepe3 CpeJICTBa MacCOBOM MH(OPMAIMK MM MHBIM CIIOCOOOM J10
CBEJICHUS NMOTpedUTeNel pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pelEHHE CyJa O NpPU3HAHUM ACHCTBUI HM3rOTOBUTEIS
(ucrionmHUTENS, NpOJABIA,  YHNOJHOMOYEHHON  OpraHu3alMy  WJId  YIOJHOMOYEHHOI'O
WHAMBUIYAJIbHOTO MpEIIpUHUMATENS,, HUMIOPTEpa) MPOTUBONPABHBIMU B  OTHOILEHHUH
HEOIPEJICIEHHOI0 Kpyra MoTpeduTesnell o0s3aTeNpHO Ui CyJa, paccMaTpUBAIOLIETO0 HCK
noTpeOuTeNs O 3aluTe €ro Mpas, BOSHUKIIUX BCIEACTBUE HACTYIUICHHS TPaskJaHCKO-IIPaBOBBIX
MOCTECTBUM  JEWCTBUH  WM3roTOBUTENS  (MCIOJHUTENS, MPOAABLA,  YHOJIHOMOYEHHOM
OpraHu3ali WIK YHOJHOMOYEHHOTO WHAMBHUIYaJIbHOTO MpeIIpUHUMATENs, HUMIIOpTEpa), B
YacTU BOINPOCOB, MMENU JM MECTO TaKue JEHCTBHS M COBEPIUEHBbI JU OHH H3TOTOBUTEIEM
(ucriomHUTENEM, TPOJABLOM, YIOJHOMOYEHHOH oOpraHu3alnueil WM  yINOJIHOMOYEHHBIM
WH/IMBUYalIbHBIM MIPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO €  YJOBJETBOPEHHEM  HCKa, IPEIbSIBICHHOIO  OOILECTBEHHBIM
o0beIMHEHHEM  moTpeOuTenel  (MX  accouuanuei, COr30M), OpraHaMH  MECTHOI'O
CaMOYIIpaBJICHUs] B HHTEpPECax HEOIPEJIEeJIeHHOro Kpyra moTpeOuTenei, cya NIpUHUMAeT
peleHre O BO3MEILEHUH OOIECTBEHHOMY OOBEAMHEHHMIO NOoTpeduTenei (Mx accouuanu,
COI03Y), OpraHaM MECTHOT'O CaMOYITPaBJIEHHsI BCEX MOHECEHHBIX M0 Aey CyIeOHbIX U3JepiKeK, a
TaKXKe€ MHBIX BO3HHMKIIUX JO OOpamleHuss B CyJ M CBS3aHHBIX C PAacCMOTPEHUEM Jiena
HEOOXOAMMBIX PAacXoJI0B, B TOM YHCIIE PACXOJOB Ha MPOBEJICHHE HE3aBUCUMOM 3KCIEPTHU3BI B
cllyyae BBISIBIICHHS B pe3yjbTaTe MPOBEACHUS TaKOW SKCIEPTU3bl HApPYLIEHUs 00s3aTelIbHbIX
TpeGoBaHuU K ToBapaM (paboTaM, yciyram).

IIpe3unent
Poccuiickoi denepanuun
b.EJIBIIUH
Mockaa, /lom CoBeroB Poccuu
7 despans 1992 rona
N 2300-1




